
F. No. 283/22/2019-GRID SOLAR 
'-IT1 'kctk  I Government of India 

'.ic1'-j .3ft q,ufq ,uiI Ministry of New  &  Renewable Energy (MNRE) 
fft	 '3,i1 P-lT1T / Grid Solar Power Division 

Block No, 14, C.G.O. Complex, 
Lodhi Road, New Delhi — 110003 

Dated: 08th  June, 2020 

OFFICE MEMORANDUM 

Sub: Grievance Redressal Mechanism w.r.t. Implementation of Public Procurement 
(Preference to Make in India) Order 2017 [PPP-Mll, Order 2017] for Renewable Energy 
Sector  —  reg. 

Ref: (i) Department for Promotion of Industry and Internal Trade (DPIlT's) Public Procurement 
(Preference to Make in India) Order 2017 [PPP-MIl. Order 2017] issued vide DPIIT's Order 
No. P-4502112/2017-(B.E.-lI)  dated 15.06.2017 as amended by Order No. P-450211212017-
PP (BE-Il) dated 28.05.2018, and Order No. P-45021/2/2017-PP (BE-Il) dated 29.05.2019 

(ii) MNRE's O.M. No.  14615712018-P&C  dated  11th  December, 2018, issued in pursuance to 
DPIIT's PPP-MIl Order 2017 referred at(i) above 

1. The undersigned is directed to convey that for addressing any grievances regarding 
implementation of MNRE's O.M. referred at (ii) above, the nodal officer is as under: 

Name of Officer Designation Email Tel. No. 

Shmt Sutapa Majumdar Economic Adviser sutapa.rn@nic.in  011-24362891 

2. The nodal officer mentioned is expected to resolve all complaints within 30 days of receipt 
thereof. Further, nodal officer shall also ensure that the high value grievances, which are not 
resolved either at the level of MNRE or the Standing Committee formed under PPP-MII Order 
2017, and remain pending for over 3 months, are posed to the Committee of Secretaries for 
directions. 

3. This issues with the approval of Secretary, MNRE. 

(Mohd Azmal Mansoori) 
Scientist-B 

Email: azmaI.mnregov.in  

To: 
MNRE's nodal officer for dealing grievance(s) as mentioned in table in para (1) above. 

Copy to: 
1. The Secretary, Department for Promotion of Industry and Internal Trade (DPIIT), 

Ministry of Commerce & Industry, Udyog Bhawan, New Delhi. 
2. NIC, MNRE  for uploading on MNRE Website 

Copy for information to:  
Sr. PPS to Secretary! Sr. PPS to JS (AKS) / Dir (RG)I Sci-D (SK) 
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