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ORDER
(Date of Hearing 22.07.2020)

. The Commission issued 13" Amendment in Electricity Supply Code, 2005 on
10.8.2018 with the following directions: -

a) All new connections to mulii-storied buildings shail be released with multi
point connection facilities.

b) All existing buildings having single point connection shall be converied to
multi point connection system by 31.3.2019.

. Further, in its Order dated 17.05.2019 the Commission, amongst other direction,
directed that initially the provisions of 13" amendment shall be applied on
residential multi-storied buildings. After completion of conversion in all residential
multi-storied buildings, conversion work in commercial buildings will be taken up
barring multiplex and marriage halls.

3. The Commission had initiasted Suo-Moto proceedings on non-compliance of
Commission’s order dated 17.05.2019 in the matter of implementation of 13™
Amendment of Electricity Supply Code, 2005. Subsequently various hearings

were conducted by the Commission to monitor the progress made by the
licensees. "

. The record of proceeding in the matter is as below-

a. In its hearing dated 21.08.2019 the Commission directed the Managing
Directors to submit information on affidavit within 15 days in regard to multi
story building along with the road map to convert multi storied building into
multi point connection.

b. The submission was made by the licensees on the directions of the
Commission. In the hearing dated 17.09.2019, taking into cognizance the
submission made by the licensees, the Commission gave further directions to
achieve further progress in the matter. The same was presented before the
Commission in the hearing dated 10.12.2019. The Commission observed that
the desired progress has not been achieved and directed the Managing
Directors to make submissions on the reasons why the conversion into multi
point is not taking place.

¢. Inthe hearing dated 10.02.2020 the licensees informed the Commission on the
various hurdles and impediments being experienced in the conversion to multi
point connections including technical, financial and infrastructural concerns.
The Commission directed that, the multi storied buildings need to provide their
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5. As per the latest submission by the Licensees, the status of conversion is

consent for retaining single point connection else it has to | be mandatorily

converted to multi point connection by the licensee.

The Commission conducted the hearing on 14.07.2020 and gave strict
direction to make submission related to hurdles and impediments being
experienced in bringing out conversion from single point to multi point including
technical issues and other issues such as related to biling for common

facilities, infrastructure requirements and cost implications.

provided as below

S

No.

Issues

DVVNL

MVVNL

PVVNL

PuVVNL

KESCO

NPCL

1

Number of multi
storied buildings in
the license area.

783

1138

658

449

658

161

°| storied buildings

Number of multi

having single point
connection in
license area.

93

354

364

255

373

134

Number of multi
storied buildings
having single point
connection, who
have opted for
retaining single point
connection,

43

155

278

66

22

12

Number of multi
storied buildings
having single point
connection, who
have opted for
multi-point
connection

24

199

24

131

200

25

Number of multi
storied buildings
that have been
converted

09

155

08

85

149
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6. The submissions have been made by the licensees wherein various concerns
have being raised. Although many concerns are so badly worded that it is difficult
to make out the issue at the core of the question, but still an attempt has been
made to understand the issue in light of discussions in various proceedings and
efforts have been made fo address these issues. The concerns/issues of all the
licensees have been compiled and solutions are being provided by the
Commission. Solutions to the impediments evolve a process framework with
respect to single point to multipoint conversion in MS Buildings. Accordingly, the
following issues are being resolved for all the Multi-storied buildings existing, new/
under construction as the case may be -

a. Issue (NPCL): How to ascertain the Contractual Load of the common area?
Therefore, Demand Charges cannot be calculated and billed in the
individual meters of the residents.

Commission’s View

' !-':33?."5._\" Demand Charges fer cemmen area of Mu!tf—Story bw!dmg =
' Rate as per tariff, Schedule x ((brﬂab!e load- as ‘recorded at
reference meter) (bellabfe demand of a!l consumers )

b. Issue (NPCL): The basis on which the energy difference of the reference
meter & cumulative consumption of individual maters should be allocated
and billed / charged among the residents — in equal proportion or on pro-rata
basis of the sanctioned load of the individual resident? What will be energy
accounting procedure for common area?

Commission’s View

Common area metering fo be done through Vn'tual Common Aree
Metering concept based on fo!!owmg

i Energy charges for Virtual Common Area Meter= o
Rate as per tariff schedule x ((Gross monthly consumption
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Viii.

ix.

recorded in reference meter - (% !osses ah‘owed for HT srde

_rconsumers)) : R -
* ‘Billable- load of common facrlrtres ef M S buridm ﬂab?e'--

' consumers resrdrng inthe M.S. buridmg

M.S. building shall be grossed up by 4% in case of supply up te3
11KV, and 5% in case of supply -at: hrgher vel
' treatment fowards fransformation and LT lossés :( :
- .grossing -up taken from suppiy code emendment:.notrf cetron'
dafed 1 0‘" August 2018). o

The Energy difference of the reference mefer & cumuletrve
~ . consumption of meters of ' individual ‘consumers shall :be

.corrsumers having e!ecfncrty connectren m the:

_ " The common area supply bill shall he
.+ ... everyconsurerof M.S. buridrng who h Sctricit
" (whether he/she rs resrdmg or: not} and the brﬂf

‘electricity consumption (energy charges) and. demand (fixed

.. charges) -of common area supply shall bé debrted ‘on daily’
. basis’ through prepaid account ba[an_ B,
_[Tcensumer’s Dual Source Dual Register -Meters. ‘apportioned
" according fo the confracted load of the individual consumers.

“monthly energy statement issued by Licensee to individual
© cusfomers. In case of postpaid meters these shall be cherged |
' in the monthly bills. . - '

vii,
- shall be applicable as per the provisions of. Rate Sohedule'

HT meter shall remain installed by the Ircensee for Virtual
-Common Area Meter {VCAM) brllmg, Ioss allewence end
- energy audrt purpose. :

This Vm‘ual Common Area Mefer (VCAM) shaﬂ be in the name

" computation of common area charges to the RWA/builder
L 'showmg the requrred brllmg details including details ef billable |

volfage level- (z month!y mdrwdual consumptron of utmty

foad of the reference meter - . billable Iead of ] drwdua!-

The sum of billable load of rndrwdual consumers resrdrng in the '

es for

apportioned -according to the. contracted load of the mdrwdual

done. . _ e _
In case of prepard meters or prepard metenng system the

. of - individual

The amount of Common Area Supply charges deducted from
individual consumer’s prepajd account shall be mentioned in

The Tariff and other provisions such as rebate penah‘y, etc

prescribed in Tariff Order of the Commission.. -

of RWA/ Burlder
Licensee shall provrde a monthly aocount statemerrt of
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. Issue (NPCL): While the pre-paid meter will be deducting amount of energy

consumption on real time basis, electricity consumption of common area
supply can be charged at the end of the month only on some equitable basis
as may be approved by the Hon’ble Commission. In such case, if the
balance in pre-paid meter is low / insufficient, the supply will be
automatically disconnected. There is a possibility that some residents may
abject the allocation of electricity consumption of the common area on one
or other ground.

Commission’s View:

The electﬁc;ty censumptfen (energy charges) ‘and demand (f xed :
"';fcharges) of commaon area supply shall . be deb:ted on dafly basis
- through prepa:d aecount balance  of mdeua! consumer’s Dual

conifracted load of the: mdeuel consumers. The amount of
Commen Area Supply charges deducted from mdfwdual consumer's !
- ._prepafd account shall be. mentxoned in month[y energy statement
fssued: by Lfcensee te md;wdua! customers.

' he questfen rs

:pothet:cal as the commission_ has already'

Source  Dual Register Meters - eppomoned accerdmg ‘to the

. Issue (NPCL): In Multi-storied housing societies, it is common to find that

many flats remain unoccupied for longer period. In such cases, the resident /
owner while seeking re-connection would dispute the payment of electricity
charged for common area consumption stating that the flat remained
unoccupied and, therefore, they did not consume any electricity.

Commission’s View:

 according to the contracted Joad of the individual consumers having

The 'Energj/. difference of the reference meter & cumulative
consumption of meters of individual consumers shalf be apportioned

Page 6 of 23
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e!ectnc:ftyconnectfonmthe A

The common area electnc: fpply blﬂ shall be charyed frem ‘each
* ahd-every res:denf of M.S. .bu.'ldmg who- hes electnc:ty cenhectfen
- {whether. he/she rs res:dmg or not) end the b:llmg shall be.:d e
ff-accordmgly - RERENE R -

. Issue (PVVNL, MVVNL): It is required to allow to use dual source dual
register meter with disconnection relay conforming to [S:13779 in place of
dual register pre-paid meter or smart meter. The prepaid functionality will be
available through back-end head-end system.

Commission’s View:

Dual source dual reglster meter conformmg to IS';‘I_'779”""”’""
___mstal!ed where both Grid supply an set supy
The: prepaid funct:onahty may be ac.-_:eved thro )
- end system. < Ry
In.case only Grid supply !s bemg supphed the use ‘of dual source |
| dual register meter fS exempted Licensee may use pre~pafd meter :
or smart meter.

Issue (PVVNL, MVVNL): Whether the maintenance of electrical
infrastructure inside the multi-storied building post conversion to multi-point
shall be responsibility of the Development Authorities! Private Builder/
Private Colonizer/ Institutions/ RWA or of the licensee.

Commission’s View:

in the Commission's” Order dated 17.05.2019, it is mentioned that
after ‘development of electrical infrastructure, the -infrastructiire
 maintenance or handover of electrical infrastructure to licensee shalf-

be done if mutually agreed by both the parties viz. RWA/builder and
 licensee. Accordingly, an option is being provided that the electrical
infrastructure may remain with the licensee or bu;!der / deve!oper /
" -RWA as per the consent of both the parties. Lo T
Therefore, dependrng upon the ‘consent amved at’ between the :
pames the responsible party shall attend to the fault ms:de the mum- '

Page 7 of 23
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. Issue (PVVNL, MVVNL): The security amount of single point connection

shall not be refunded. The amount shall be adjusted towards security of
common area connection. The security amount shall be retained till 100 %
conversion and stabilization of multi point project. After this period security
amount shall be retained equal to 12 months billing average for common
area connection. The balance security amount shall be adjusted in
upcoming common area bill.

Commission’sView

a) The treatment of Secunty amoun of sir

J) !n casé of MultiStoried Buddmgs hawng prepafd connect:ons —

The seounty depos}t by the bujlder for smgie point connection shall be’
retained by the licensee and’ treated as 'the security deposit agamst

'-md;vrdual consumer’s connection as per the Electnofty Supp!y Codej
152905 o . _ .

igle -be@f;eﬁ?orinééﬁan shal
beasfolows- - e, poigl pannetiion sigll

] unty leposﬁ shall be’ kepf- as secunty of cammon area conne '._';;'.;on{

tulti” Storied Burldmgs havmg posipaid connestions -

h. Issue (PVVNL, MVVNL): Common Area Billing

There are two possible ways for common area billing, which are describe as
below:

a) Through metering of common area points:-

1. Segregation of common area supply will be required and the entire
cost involved in such segregation shall be borne by RWA/Builder.

2. RWA/Builder has to apply separate connection for common area. If all
common area supply is not possible to feed from one connection,
RWA/Builder has to apply for more than one connection as necessary
to cover all the common area supply. The cost of which shall be borne

by RWA/Builder.
Page 8 of 23
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3. Tariff has to be defined for common supply which includes the
following services/facilities:-

Type of use Proposed Tariff

(A) Essential services:-
« Common area lighting Domestic tariff
o Lifts
» Water supply

(B) Other Services - _
s Party halls / Club/ GYM Non-Domestic Tariff

¢ Water Fountains

As per the 13" amendment of supply code dated: 10-08-2018, the total
energy consumption of the electricity recorded at the reference meter shall
be compared with the total electricity consumption of all the individual
meters. In case the difference in energy consumption for any billing cycle
works out to be higher than 4% in case of 11KV supply / 5% in case of
higher voltage supply, than the difference of energy beyond permissible loss
level shall be added in the consumption of common area billing.

b} Billing through Virtual metering of common area:-

To avoid laying of any extra electrical network in the residential complex, we
can adopt the concept of Virtual Common Area Metering. In this case also
RWA/Builder has to apply separate postpaid connection for common area,

The Virtual Common Area Metering (VCAM) charges may be billed using
the methodology as mentioned below. '

1. Energy Charges

VCAM units to be billed to Builder/Developer RWA towards common
area services shall be difference of gross consumption in KVAH of the
multi-storied as fetched from HT Single point meter of that premises
and kVAH consumption of all utility consumers of that premises.

2. Fixed Charges

Maximum Demand shall be calculated with the difference of main
meter maximum demand in KVA and sum of the demand in KVA at
that time of all individual utility meters in that premises.

VCAM charges will be as per VCAM units as determined and applicable

/ %\,,/ Page @ of 23
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Commfs_sion’s View:

tariff as per category and sanctioned load for common area .i.e. if the single
point connection is in LMV-1 then the highest siab under LMV-1 category
and if in HV1 then in highest siab under HV-1 according to commercial load
ratio 30:70 as mentioned in the tariff order.

T&D loss adjustment shall not be allowed.

In course of implementation if any further challenge is faced, DISCOM may
approach hon'ble commission for seeking approvals.

The Security'amount of single point connection shall not be refunded. That
amount shall be kept as security of common area connection initially. The
security amount shall be retained till 100% conversion and stabilization of
Multipoint project. After this period security amount shall be retained equal
to twelve months billing average for common area connection. The balance
security amount shall be adjusted in upcoming common area bills.

T&D loss adjustment shall nhot be allowed.

The contracted !oed demand charge end energy cherge of the
cemmon erea facd;t:es sha!! be ce!cu!ated es foﬂows £

] dl g/ceﬂechon ef ne .e!ectncel re!ated expendrture of cemmonf
area ljke. .sewage; itation,” weter etc -should be. dealt b
_':RWA/bur!der at the!rfeve!'-__- : R

o Contracfed Ioad of common facilities of Ms. bu;fdmg
. -Contractual* load’ of the M.S. building - Z Contrectua! load of'
mdmdual eonsumers who have ez‘ecfnc:ty connecf!on '

| Hi. - Billaple demand of common facilities of M.S. bu;ldmg B:Ueb.‘e_"
demand of the' reference meter - ¥ biltable demand of md:wduel'
\(:onsumers resrdmg in the M.S. building.

W. The sum of b:ﬂable demand of individual consumers residing in

- the M.S. building shall be grossed up by 4% in case of supply up

to 11KV, and 5% in case of supply at higher voltages for
treatment towards tmnsfonnet:on and LT losses.

V. The Energy dffference_ of the referen_c_.e meter & cumulative
~consumption of meters of individual consumers shall be
apportioned according to the contracted load of the individual

%L""' . Page 10 of 23
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*._consumers havmg efectncrty connec'on

| _' vi The common area supp!y bill shaﬂ be charged frem each and-
" every resident of M.S.. building who:has a electnmty connechon
. (whether he !S resrdmg or not} and the bdlmg shall be done

S ;l?efectncfty cohsumpt;on '{energy charges) “and ¢
o .charges) of common area. supp!y shaﬂ debzted on da:]y bas:s

contracted load- of the mdfwdua.‘ consumers T
_Common Area Supp!y charges de [V ,
-consumer’s prepaid account: shaf! be:_ .mentibned. in -'-menthfy'
energy statement issued by Licensee to. mdeuaf consumers. n

case of postpaid meters these shall be charged in the monthfy:
bills. . Lo _

. _;.-WL;; The Tariff and other provisions, s h'as rebate PE y 'al s'h'a'ﬂi _
. be applicable as per the provisions | "Rate Schedu!e re_ nbed_-;

| in Tariff Order. o’f-the sﬁemmfssfon"

X :' HT meter sha!! remam msfaﬂed by the lrcensee for Vtrtuai
P Common Area Meter ( VCAM) bmmg, !oss aﬂowance and energy.g
aud;t purpose ' o -

| X 'Thrs Virtual Common Area Meter (VCAM) shaﬂ be inthe neme' ef
o RWA/ Bu.'lder - _ . -

Xi.. -chensee may approach for seekmg further appre al if- dunng:
7 implementation they are facmg any chaﬂenges re!ated fo. metermg
- and billing issues. : :

i. Issue (PVVNL, MVVNL): Disconnection process also to be defined in case of
common area payment default. There are two approaches that can be opted
for disconnection process:-

1. Direct disconnection:- Main Line will be disconnected
2. In staggered manner:- Following methodology may be adopted.

a. After disconnection date mass disconnection of resident for 1 hrs
daily i.e. 6 to 7 pm instead of total supply disconnection

@/ W Page 11 of 23
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b. After 15 days from disconnection date mass disconnection of
residents for 2 hrs daily i.e. 6 to 8 pm instead of total supply
disconnection

¢. After 30 days from disconnection date mass disconnection of
residents for 3 hrs daily i.e. 6 to 9 pm instead of total supply
disconnection

d. After 45 days from disconnection date main line will be
disconnectied.

Commission’s View:

_:s".:i_jcd:sconnectmn'm case the balance':m thefr 'prepald abcount is  zero; f_
'.';:ThGFEfOn"e ‘there is no case for mass—dfsconnect:on in case of MS:-
-'-_f:jbwldmgs havmg pn:,--pa;d melers. - _ . bt

__-_5.Sfm:larly, f_n case of Post

_'app _rtroned Shafé 'bf common area energy charges

Issue (PVVNL, MVVNL): Proposed onetime cost implications to be borne by
consumers for prepaid connection would be as follows: -

Meter cost

Prepaid Energy Meter (As per Annexure-26 of Cost
11,341.00

data book) i.e. single register single source meter

Cost proposed for One Time Activity: -

With reference to above the cost proposed for One Time Activity which
includes Supply & Installation of whole current Dual source dual register 2

Qe

Page 12 of 23

RE



way communicable electronic energy meter (Accuracy class - 1). it also
includes the supply & creation of communication infrastructure with pre-paid
metering system viz DCU, HES, MDM & its integration with HCL System, Data
security-Rs 15000.00

Total Connection charges for resident will be as follows

i. Processing Fees

Applicable as per cost
ii. Fixed Line charges (As per Annexure-4a data book

of Cost data book)

iii.  One-time activity cost (including meter

and all other activity) 15,000.00

iv. GST As applicable

Upon successful change, the Development Authorities/Private Builders/
Promoters Colonizers/ Institutions/ RWA shall maintain the entire distribution
system of the building and safeguarding the consumption of individual
owners for controlling of theft of electricity.

In spite of above one-time cost there will be monthly recurring charges for
maintenance and running of solution. Such recurring charges shall be borne by
DISCOM.

Commission’s View:

in case of conversion of single pamt connec:t;on z‘o mum point
- connection the consumers shall pay only the prepaid meter cost and
~ the oonnectron charges as per the cost data book. -'

in case of dual source dual register prepaid metenng system where
prepard functionality is achieved through backend—-headend sysfem
consumer shall pay the cost of ‘dual source — dual register mefer
-a!ong with associated infrastructure and the connect:on charges. The
rates for dual source dual register meter along w:th associated
infrastructure shall not exceed Rs. 15,000 in any case. In this case as

well the connection charge shall be paid as per. cost data book.

No other charges, besides above two eiemenfs shall be charged
; from the consumers

Provided that in case of postpaid connections, the security deposit
shall be payable by individual consumers in case of request of
~individual consumers for increase in contracted load. Apart from this

v - .




above ‘no secunry charges shou!d be charged from any consumer m
i ny'fother cond;t;on - :

 ' and the lrcensee Accordmgly, an. apt:on is bemg pmwded::that- tha
i electrical mfrastrucrure may’ remain with the ficensee or bu:lder /
ifg__;;fa_deve!oper/ RWA as per. rhe'fconsent of both the pames PN

Brefore; '-dep'éndimg? . upon the
" parties, the responsible pﬁrty sha!i attend fo the faut ms:de the muh‘r—
sz‘oned bu;ldmg and mamtam the electrical system. \

: Anyt ather charges viz, mtegrat:on with licensees billing system data

: Tanﬁ? Regu!atrons..?mg and n‘s amendments thereef-

/ ”charges commun;cat:on cost cost towards mamtenance of

k. Issue (PVVNL, MVVNL): Modus Operandi for implementation of Dual Source
Dual Register Meter based multipoint metering system:

Conversion from single to muitipoint can only be started when at-least
25% of residents had deposited the new connection charges in
multistory society.

Since, simultaneous conversion of all the customers residing in the
same premise may not be possible, following mechanism has been
devised to migrate single point consumers to multipoint connection to

avoid any inconvenience and hindrance in regular discharge of all
functions.

A migration period of sixty days may be allowed to concurrently allow
single point and multi- point system.

Customer converted to multi-point will have to recharge for electricity

using prepaid metering system through utility portal form the time of
utility meter installation.

Customer not converted to multi-point metering system will be billed
as in existing single point arrangement.

b
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Commission’s View:

Followmg mechamsm has to be adopted to avor'“ mcon mence fo

consumers urd mg COHVGFSJ’OH

.'gratron penod of 60 days

will be allowed to concurrenty. run
s:ng!e poirit and mum—pomt system SRR ¥

i Durmg concurrency ‘of Smgle ‘Point and multfpomt sysfem, customer':
: oonverted to mulf:-pomt metenng system w:ﬂ have to recharge for|

' Lfcensee

.. il Smgle pomt connechon bflhng amounf shal; Baad

meter readmg m unn‘s as apphcable ~9 % T&D !oss)_ oy
consumer. meter readmg In converted to mumpomt syst'e:

b. Biltable demand of Multi-Story bu;ldmg in smg!e pomt

- - {(Billable demand as recorded at refererice’ ‘meter) - (Zbrllable'
demand of all consumer meters converted to muh‘:’ oint
SyStem) . . . 'Z\'-' H

iv. It is pertment to menfron that !f Lfcensee does ) get consent of. 51'%
- consumers of mufti-story building to retam s:ngle pomt connecttcn
- conversion form single point to muh‘:—pomt system shall be teken up

| immediately. v - - o

- v. For rest of the consumers not optmg for mult:—pornt connectfon,:
Licensees shall take proactive measures to -convinee -all - the
customers fo convert {0 multf-pomt connect:on during m;gratfon
penod of 60 days.

. Issue (MVVNL): Aradl §RI Uha fdg O sgiawg UasH og I8 1 WM
B UG HROSSIOU0 GRT §H Y6y § IgHT § WP 7 UG P2 & PR

H10 PR sighT A e S11eRT féAi® 02.03.2020 & foig 6 B 9eo@ fpan g fb
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The commission directed the licensee that unless it is confirmed by the RWA
majority resolution that single point is being retained, it will be considered that
conversion to multipoint connection is {o be done.

Tt feufd 7 SMRoSsgoT0 gR1 Tohd fog § 99 3§ &1 WaTg §gHd 3 UIa =7 &t
YA W, Ued feig & A &1 sgfag R oiafa fsar s g | toa g &
T g BT URA1d 1 YR 819 &1 of I8 751 31 % SmRosSsRgpuo W 9ghd 9
3F AT T o Ui PI UIRd Hx faar g1 Tt oRfufa # siRossgouo R
3fF AT G BT a5 1 B IR TGP 4 B 98 BT |

Commission’s View:

/ aré and duai- source dua! reg;ster
:.'-_.3mez‘ers for thrs purpose and any . recumng cost assoc:ated may'_'be

..:.:connecﬂon-, '-Lfcensees sha!/'use so_;-

 lIssue: U¥ o vgl g4 ¥ @ 99 e =wiftd § 98 W fawrig e
Eiegafed) TH 3g uid ®F Iuas e §1 Uree Uioee § @ T S
A wiiex i o Hier diew & e T 31 Ty T7 off TR § R e Ot
Iﬂ'&?ﬁ%ﬁﬁaﬂ?%ﬁ 3t e U g latch {disconnection relay) Eﬂﬂ’f%m
BRU Y TSR TR W e ud [{urfa gy emff < &
f&wpae g omaT | T o af fvria Iere sorn € 16 oel Bl e
T U1 51 § O sl fady IR gehar 2

Commission’s View:;

The points mentioned regarding interruption of DG supply due fo
disconnection of utility supply has no merit as this problem is not faced
irr dual source dual register meter. in dual source dual register meter
disconnection of ulility and DG supply is possible independently,

Page 16 cf 23
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Further it is clanffed that dual source _dua{ _reg;ster meters-r-fcan \ be
;’:nstaﬂed in ex:stmg meter box warth pmpel g

flmg arrangeme

Issue (MVVNL): idud TaIeH] § 981 dow fagga HR Wipd T % iR
HWipd HR &1 9 <Rull § @ 9 3, RoRwarel g1 @ Wied YR 8
SIS fdeya faarurd= 1 faPry el fosar o 81 =il e aROT SRAl §%
WUl & WR P & IR Seiia sgaiteg e d el srafiet gr
SgIeg R TS Ut $31 o 3951 Fdd B T8 ¢ T JeaP faPbrmal gRI
gul Wigd MR & T snuRyg gid &1 fufor 78t & fyan wiren aees oo fig
q Fglorg Yo & URad- & e &) WieR T8l f5ar o g |

WiPR {PY W B a1 H [GSRiesdl & W o 3 AR & S1ava® siyRyd
g & fior &1 IwRafl@ i W o wepd g

..Commission’s View:. .

'_Eleefricity connection for new MS buildings may be released after
‘assessment Dy licensee for adequacy of electrical infrastructure for the
:-comp[eted part of the project. Only Towers: Completedm all respect shaﬂ
) be prowded mufti-point ‘connection both . for-new: as: ‘well..as ' for
" conversion of existing single point connectfen into. mu!t:pemt 3
In this sense the completed part of the project may be treated as MS
‘building unitfor which multipoint connection has been cons;dered

'L.’censee shall ensure that, while releasing further electrical cennectron_.
metering system is multi-point compliant, and as and when residents

| be given afler charging meler cest and connéction charges frem thef

- For future phases of the project, augmentatron in. electnea! rnfrastructure__

provided lies with Developer/RWA These charges will not be recovered

to new MS Buildings/ Towers, the metering infrastructure -and the.
optideemed opt for multi-point connection, individual connection should

prospectfve CONSUMers.

is fo be done by developers: The onus of payment of capital experiditure
for mfrastmcture for new MS buildings, where connecttion has not been-

through ARR.

8
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. Issue (MVVNL): $& TaoH T faowRiendl / RoSsow0 Rt Uoa fdg &
Wigd faggd HaeH o Sfide- HR agfes & YA ¥ ulafdd & &1 amew
1 feram mon §, g i sgfarg R onavae siyRygeR & Ao & R 9
g9 3 od Ffa 1 7 A 391 g1 A o SRy o | & S R S e
g1 15 Ufd=rd Gufder ariel & i oo TR W SHawue AURHA 2 BT
frrertor srar o <gT 81U 3oy & uew! Teald @3 & arg ot w1 el e o
Tl § FIF iy o0g 9o - & T 3 el e g1

Commission’s View:

. multfpomt connect:on Licensees shall: use soﬁware and dual source..
dual register meters for. this purpose and any associated recurring cost
related to data communication, billing, meter reading may be recoveredigg

- through ARR. Itis again being clarified that the consumers s nly:;

b '

. Issue (MVVNL): T8 “t fagrtia § & 701 9alvF geue uda @ fear amar &
fSrget eirda- el &) W ifere e gar ¢ W o waft sremit o Ty
ST Tel X § IR Ud g SRS 571 5dT § b uwpalesg I sglig &1 ol
&4 URY foar aral

Commission’s View:

Lic&nSées shaﬂ dew"éé a Wéy withfn 60 days td extend benef; 'ts of
__.grant of"éupply z‘o consumers of mum-stoned bu:ldmgs throtigh mumf
peint connection, offiine apphcat:on mode will be cons:dered in the
mtenm

. Issues related to DG energy accounting and ongoing schemes:

i. DG Revenue / Billing management, collection shall be the responsibility of
respective RWA / AOA / Builder / Developer, as the case may be. Any

.. Page 18 0of 23
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amount pertaining to DG meter data shall accrue to RWA account.
Licensee shall not have any intervention in this system.

Energy accounting shall be done by Licensee for GRID supply only. Energy
accounting for DG shall be done by respective RWA / AOA / Builder /
Developer, as the case may be, through web based access-controlled
services and solely managed by them.

The society will be provided with web / cloud based access-controlled
services for DG energy accounting and DG recharge facility. The name and
designation of the person to whom the administration confrol of the
software is to be assigned has to be provided by RWA / AQA / Builder /
Developer, as the case may be. The user account will be created in favour
of the Society but the password would be shared only with such authorized
person appointed by RWA / AOA / Builder / Developer, as the case may be.

Approval regarding the above mechanism have been sought.

Delay in release of multi-point connection in buildings where civil work is
complete or electrification has been done based on single point scheme,
due to fresh requirement of approval from civic authorities for building plan
modification and related civil work, residents are not ready to incur any
cost of segregation & reconfiguration of common area supply. Due to this
stalemate, licensees are unable to proceed further in these societies in
releasing multi-point connection. ‘

In various projects, where electricity connection has been sanctioned prior
to 13! amendment on single point scheme but electricity connection is yet
to be released or where occupancy is yet to come or phased manner
development is being done and consumers want multi-point connection.

Commission’s View:

DG set Revenue / Bﬂhng management, collection " shall be the

respons:bmty of respective RWA / AOA / Builder / DSVeIoper The role of

. licensees shall be to provide meter daz‘a to respective RWA / ACA /

Builder / Developer for their billing and revenue management with

respect to DG energy charges only. There shall be two distinct recharge

procedures for Licensee supply and DG supply to consumers. It is to
further emphasize that in no case, supply of a consumer shall be |,
disconnected if he has sufficient credit balance in his account pen‘ammg
to. L:censee S: supp!y :

In order to expedfte mum-pomt connect;on and to avo;d fresh

QLV‘ ' Page 19 of 23




| appmvsd by Iroensee shaﬂ have ansngement far proper onlme energy.
: _:audrt ‘near’ real time calculation of T&D losses, onlme monrtonng of:

..'In the mu!tf-sfory bwldrngs where Smgle Pomt connect:on has been--
: -sanctroned prior to 13" amendment ‘but load is yet to be released or
.Where occupanoy :s yet to come or phased,manner developme : t_. is.

._s and when msrdehts opt for .mum-pomt connechohﬂ mdrwduaf
"'ctron should be given affer chargmg meter cost :‘.nd connection

rges from the prospecnve consumers .

7. Commission’s directions on other related issues:

a. Only prepaid metering system shall be installed during conversion from single

b.

point sysiem to multi-point system.

In case RWA wishes o have post-paid meters, majority resolution of RWA
should be passed for installation of postpaid meters. In such instances post
paid smart mefers shall be installed.

The load of individual consumers, as provided when the Single point
Connection was in operation shalf be retained after conversion into multi-point.
No fresh assessment of individual load shall be done by the Licenses. The
consumers may enhance their contracted load as per the procedure prescribed
in the Uttar Pradesh Electricity Supply Code 2005 after paying the difference of

charges between existing contracted load and applied load as per supply
code..

The licensees shall ensure necessary changes in the software for assimilation
of the metering arrangement and for billing system as approved in this Order.

The process of installation and proposed architecfure of dual source dual
register meter as proposed in the submission made by NPCL, MVVNL and
PVVNL is approved subject to framework specified in this order.

The Tariff and other provisions such as rebate, penalty elc. shall be applicable
as per the provisions of Rate Schedule prescribed in Tariff Order of the

Commission.
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g. In case no consent is received from RWA/Builder for conversion from single
point to mulli point, it will be deemed that the conversion has to be
implemented. in case the individual consumer does not pay or purchase pre
paid/Post paid melers, the disconnection shall be done by the licensee as per
the Electricity Supply Code.

h. In regard to scantly populated societies, it has been submitted by the licensee
that proportionate levy of common area charges will lead fo excessively high
billing on -individual consumers, which will put unnecessary burden. The
Commission is of the view that in case no conversion was done, still such
charges would still have been payable by the consumers of the society.
Therefore, if the conversion is done no change in liabilities of individual
consumers is being made. Rather only the eleclricily consumption for commaon

area charges is being separated from other charges and charged to the
consumers.

.. It is re-iterated that in case of opting/deemed conversion from single point
to multi point connection, the consumers will have to pay only applicabie

meter charges (pre-paid/smart/dual source-dual register efc.). and
connection charges as per cost data book.

Further, a ready reckoner table containing treatment of salient issues, as
contained in this order, is also annexed herein as Annexure-1 for ready reference.

(Vinod Kumar Srivastava) (Kaushal Kishore Sharma) (Raj Pratap Singh)

Member (Law) Member Chairman

Place: Lucknow
Dated: 0 5.08.2020
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