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49.     QUARTERLY CLOSURE OF THE CONTRACT [FOR APPLICABILITY OF THIS 

CLAUSE REFER BDS]:- 
During execution of contracts/orders, various issues may arise. In order to timely detect and 

to address the contractual issue (s) during the execution of contracts, GAIL has introduced a 

mechanism of quarterly closure of the contract, under which all the issues related to the 

contract execution will be monitored on quarterly basis for resolution. 

Vendors/Contractors are required to co-operate with EIC for proper implementation of this 

mechanism for smooth execution of the contract.”  

 

50.   PROVISIONS FOR STARTPUS (AS DEFINED IN GAZETTE NOTIFICATION NO. 

D.L-33004/99 DATED 18.02.2016 AND 23.05.2017 OF MINISTRY OF COMMERCE 

AND INDUSTRY AND AS AMENDED FROM TIME TO TIME) [FOR 

APPLICABLITY REFER BDS] 

As mentioned in Section-II, Prior turnover and prior experience shall not be required for all 

Startups [whether Micro & Small Enterprises (MSEs) or otherwise] subject to their meeting 

the quality and technical specifications specified in tender document. 

Further, the Startups are also exempted from submission of EMDs.  

For availing the relaxation, bidder is required to submit requisite certificate towards Startup 

enterprise registration issued by Department for Promotion of Industry and Internal Trade 

(DPIIT), Ministry of Commerce & Industry and the certificate should be certified by the 

Chartered Accountant (not being an employee or a Director or not having any interest in the 

bidder’s company/firm) and notary public with legible stamp. 

The relaxation of prior experience and prior turnover to Startups [whether Micro & Small 

Enterprises (MSEs) or otherwise] is to be given to the specific goods/ job domains wherein 

they are registered for. 

Since certificate of DPIIT towards recognition do not specify the goods/ job domain, 

startups are required to submit the documents for the same including the application 

submitted to DPIIT. 

Further, above document should also be certified by the Chartered Accountant (not being an 

employee or a Director or not having any interest in the bidder’s company/firm) and notary 

public with legible stamp. 

If a Startup [whether Micro & Small Enterprises (MSEs) or otherwise] gets qualified 

without turnover and experience criteria specified in tender and emerges lowest bidder, the 

order on such Startup shall be placed for entire tendered quantity/group/item/part wise as 

stated in tender. 

If a Startup emerge lowest bidder, the LoA on such Startup shall be placed for entire 

tendered quantity/group/item/part (as the case may be). However, during the Kick of 

Meeting monthly milestones/ check points would be drawn. Further, the  performance of 

such contractor/ service provider will be reviewed more  carefully and action to be taken as 

per provision of contract in case of failure/ poor performance.  

 

51. PROVISION REGARDING INVOICE FOR REDUCED VALUE OR CREDIT 

NOTE TOWARDS PRS 
As mentioned in GCC, PRS is the reduction in the consideration / contract value for the 

goods / services covered under this contract. In case of delay in supply/ execution of 

contract, supplier/ contractor/ service provider should raise invoice for reduced value as per 

Price Reduction Schedule Clause (PRS clause). If supplier/ contractor/ service provider has 

raised the invoice for full value, then supplier/ contractor/ service provider should issue 

Credit Note towards the applicable PRS amount with applicable taxes. 
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In such cases if supplier/ contractor/ service provider fails to submit the invoice with 

reduced value or does not issue credit note as mentioned above, GAIL will release the 

payment to supplier/ contractor/ service provider after giving effect of the PRS clause with 

corresponding reduction of taxes charged on vendor’s invoice, to avoid delay in 

delivery/collection of material. 

In case any financial implication arises on GAIL due to issuance of invoice without 

reduction in price or non-issuance of Credit Note, the same shall be to the account of 

supplier/ contractor/ service provider. GAIL shall be entitled to deduct / setoff / recover 

such GST amount (CGST & SGST/UTGST or IGST) together with penalties and interest, if 

any, against any amounts paid or becomes payable by GAIL in future to the 

Supplier/Contractor under this contract or under any other contract. 

 

52. UNIQUE DOCUMENT IDENTIFICATION NUMBER BY PRACTICING 

CHARTERED ACCOUNTANTS   

 
 Practicing Chartered Accountants shall generate Unique Document Identification Number 

(UDIN) for all certificates issued by them as per provisions of Tender Document. 

 However, UDIN may not be required for documents being attested by Chartered 

Accountants in terms of provisions of Tender Document.  

 

53. PROVISIONS FOR PROCUREMENT FROM A BIDDER WHICH SHARES A 

LAND BORDER WITH INDIA 

 

53.1 Order (Public Procurement No. 1) dated 23.07.2020, Order (Public Procurement No. 

2) dated 23.07.2020 and Order (Public Procurement No. 3) dated 24.07.2020, 

Department of Expenditure, Ministry of Finance, Govt. of India refers. The same are 

available at website https://doe.gov.in/procurement-policy-divisions. 

53.2 Any bidder from a country which shares a land border with India will be eligible to 

bid in this tender only if the bidder is registered with the Competent Authority. For 

details of competent authority refer to Annexure I of Order (Public Procurement No. 

1) dated 23.07.2020. 

Further the above will not apply to bidders from those countries (even if sharing a 

land border with India) to which the Government of India has extended lines of credit 

or in which the Government of India is engaged in development projects. Updated 

lists of countries to which lines of credit have been extended or in which 

development projects are undertaken are given in the website of the Ministry of 

External Affairs, Govt. of India 

53.3 "Bidder" (including the term 'tenderer', 'consultant' 'vendor' or 'service provider' in 

certain contexts) for purpose of this provision means any person or firm or 

company, including any member of a consortium or joint venture (that is an 

association of several persons, or firms or companies), every artificial juridical 

person not falling in any of the descriptions of  bidders stated hereinbefore, including 

any agency, branch or office controlled by such person, participating in a 

procurement process. 

https://doe.gov.in/procurement-policy-divisions
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53.4 "Bidder from a country which shares a land border with India" for the purpose 

of this:  

a. An entity incorporated, established or registered in such a country; or 

b. A subsidiary of an entity incorporated, established or registered in such a 

country; or 

c. An entity substantially controlled through entities incorporated, established or 

registered in such a country; or 

d. An entity whose beneficial owner is situated in such a country; or 

e. An Indian (or other) agent of such an entity; or 

f. A natural person who is a citizen of such a country; or 

g. A consortium or joint venture where any member of the consortium or joint 

venture falls under any of the above 

 

53.5 "Beneficial owner" for the purpose of above (4) will be as under: 

i. In case of a company or Limited Liability Partnership, the beneficial owner is 

the natural person(s), who, whether acting alone or together, or through one or 

more juridical person(s), has a controlling ownership interest or who exercises 

control through other means. 

  Explanation— 

a) "Controlling ownership interest" means ownership of, or entitlement to, 

more than twenty-five per cent of shares or capital or profits of the  

company; 

b) "Control" shall include the right to appoint the majority of the directors 

or to control the management or policy decisions, including by virtue 

of their shareholding or management rights or shareholders agreements 

or voting  agreements; 

ii) In case of a partnership firm, the beneficial owner is the natural person(s) 

who, whether acting alone or together, or through one or more juridical 

person, has ownership of entitlement to more than fifteen percent of capital or 

profits of the partnership; 

iii) In case of an unincorporated association or body of individuals, the beneficial 

owner is the natural person(s), who, whether acting alone or together, or 

through one or more juridical person, has ownership of or entitlement to more 

than fifteen percent of the property or capital or profits of such association or 

body of individuals; 

iv) Where no natural person is identified under (i) or  (ii) or (iii) above, the 

beneficial owner is the relevant natural person who holds the position of 

senior managing official; 

v) In case of a trust, the identification of beneficial owner(s) shall include 

identification of the author of the trust, the trustee, the beneficiaries with 

fifteen percent or more interest in the trust and any other natural person 

exercising ultimate effective control over the trust through a chain of control 

or ownership. 
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53.6 "Agent" for the purpose of this Order is a person employed to do any act for 

another, or to represent another in dealings with third persons 

53.7 SUBMISSION OF CERTIFICATE IN BIDS: 

Bidder shall submit a certificate in this regard as Form-I.  

If such certificate given by a bidder whose bid is accepted is found to be false, this 

would be a ground for immediate rejection of the bid/termination and further action 

as per “Procedure for Action in case of Corrupt/Fraudulent/ Collusive / Coercive 

Practices” of tender document. 

The registration, wherever applicable, should be valid at the time of submission of  

bids and at the time of acceptance of bids. In respect of supply otherwise than by 

tender, registration should be valid at the time of placement of order. If the bidder  

was validly registered at the time of acceptance / placement of order, registration  

shall not be a relevant consideration during contract execution. 

 

53.8 PROVISION TO BE IN WORKS CONTRACTS, INCLUDING TURNKEY 

CONTRACTS: The successful bidder shall not be allowed to sub-contract works to 

any contractor from a country which shares a land border with India unless such 

contractor is registered with the Competent Authority. The definition of "contractor 

from a country which shares a land border with India" shall be as in Para 51.4 herein 

above. A Certificate to this regard is to be submitted by bidder is placed at Form-II. 
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Form-I 

UNDERTAKING ON LETTERHEAD 

To, 

M/s GAIL (INDIA) LIMITED 

___________________ 

SUB: PROCUREMENT OF LEAN AMINE CHARGE PUMPS FOR C2C3 RECOVERY 

PLANT GAIL VIJAIPUR 

TENDER NO: GAIL/VC/20/P075/MECH /SKG /8000017393 

 

Dear Sir 

We have read the clause regarding Provisions for Procurement from a Bidder which shares 

a land border with India, we certify that, bidder M/s____________ (Name of Bidder) is : 

(i) Not from such a country      [ ] 

 

(ii) If from such a country, has been registered    [ ] 

with the Competent Authority.  

      (Evidence of valid registration by the  

     Competent Authority shall be attached) 

 (Bidder is to tick appropriate option ( or X) above). 

We hereby certify that bidder M/s____________ (Name of Bidder) fulfills all requirements 

in this regard and is eligible to be considered against the tender.  

Place:     [Signature of Authorized Signatory of Bidder]  

Date:     Name: 

     Designation: 

     Seal: 
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Annexure-I 

 

PROCEDURE FOR ACTION IN CASE CORRUPT/FRAUDULENT/COLLUSIVE/COERCIVE PRACTICES 
 

A Definitions: 

 

A.1 “Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly, anything of value 

to improperly influence the actions in selection process or in contract execution. 

“Corrupt Practice” also includes any omission for misrepresentation that may mislead or attempt to mislead so 

that financial or other benefit may be obtained or an obligation avoided. 

A2 “Fraudulent Practice” means and include any act or omission committed by a agency or with his connivance or 

by his agent by misrepresenting/ submitting false documents and/ or false information or concealment of facts 

or to deceive in order to influence a selection process or during execution of contract/ order. 

A3 “Collusive Practice amongst bidders (prior to or after bid submission)”  means a scheme or arrangement 

designed to establish bid prices at artificial non-competitive levels and to deprive the Employer of the benefits 

of free and open competition.  

A.4 “Coercive practice” means impairing or harming or  threatening to impair or harm  directly or indirectly, any 

agency or its property to influence the improperly actions of an agency, obstruction of any investigation or 

auditing of a procurement process. 

A.5 “Vendor/Supplier/Contractor/Consultant/Bidder” is herein after referred as “Agency” 

A.6 ”Appellate Authority” shall mean Committee of Directors consisting of Director (Finance) and Director (BD) 

for works centers under Director (Projects). For all other cases committee of Directors shall consist of Director 

(Finance) & Director (Projects).  

A.7   “Competent Authority” shall mean the authority, who is competent to take final decision for Suspension of 

business dealing with an Agency/ (ies) and Banning  of business dealings with Agency/ (ies) and shall be the 

“Director” concerned. 

A.8 “Allied Agency” shall mean all the concerns within the sphere of effective influence of banned/ suspended 

agencies. In determining this, the following factors may be taken into consideration:   

(a) Whether the management is common; 

(b) Majority interest in the management is held by the partners or directors of banned/ suspended firm.  

(c ) substantial or majority shares are owned by banned/ suspended agency and by virtue of this it has a 

controlling voice.  

A.9 “Investigating Agency” shall mean any department or unit of GAIL investigating into the conduct of Agency/ 

party and shall include the Vigilance Department of the GAIL, Central Bureau of Investigation, State Police or 

any other agency set up by the Central or state government having power to investigate.  

 

B Actions against bidder(s) indulging in corrupt /fraudulent/ collusive/ coercive practice  

 

B.1 Irregularities noticed during the evaluation of the bids :  

 

If it is observed during bidding process/ bids evaluation stage that a bidder has indulged in corrupt/fraudulent 

/collusive/coercive practice, the bid of such Bidder (s)  shall be rejected and its Earnest Money Deposit (EMD) 

shall be forfeited.  

Further, such agency shall be banned for future business with GAIL for a period specified in para B 2.2 below 

from the date of issue of banning order. 

 

B.2 Irregularities noticed after award of contract 
 

 (i) During execution of contract:  

 

If an agency, is found to have indulged in corrupt/fraudulent/ collusive/coercive practices, during 

execution of contract,  the agency shall be banned for future business with GAIL for a period 

specified in para B 2.2 below from the date of issue of banning order.    

The concerned order (s)/ contract(s) where corrupt/fraudulent/collusive practices is observed, shall be 

suspended with immediate effect by Engineer-in-Charge (EIC)/ Employer whereby the supply/ work/ 

service and payment etc. will be suspended. The action shall be initiated for putting the agency on 

banning.  

After conclusion of process, the order (s)/ contract (s) where it is concluded that such irregularities 

have been committed shall be terminated and Contract cum Performance Bank Guarantee (CPBG)/ 

Contract Performance Security (CPS) submitted by agency against such order (s)/ contract (s) shall 

also be forfeited. The amount that may have become due to the contractor on account of work already 
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executed by him shall be payable to the contractor and this amount shall be subject to adjustment 

against  any amounts due from the contractor under the terms of the contract. 

No risk and cost provision will be enforced in such cases.  

 

(ii) After execution of contract and during Defect liability period (DLP)/ Warranty/Guarantee 

Period:   
 

If an agency is found to have indulged in corrupt/fraudulent/ collusive/coercive practices, after 

execution of contract and during DLP/ Warranty/Guarantee Period,   the agency  shall be banned for 

future business with GAIL for a period specified in para B 2.2 below from the date of issue of 

banning order.    

Further, the Contract cum Performance Bank Guarantee (CPBG)/Contract Performance Security 

(CPS) submitted by agency against such order (s)/ contract (s) shall be forfeited.  

 

(iii) After expiry of  Defect liability period (DLP)/ Warranty/Guarantee Period   
 

If an agency is found to have indulged in corrupt/fraudulent/ collusive/coercive practices, after expiry 

of  Defect liability period (DLP)/ Warranty/Guarantee Period,   the agency  shall be banned for future 

business with GAIL for a period specified in para B 2.2 below from the date of issue of banning 

order.    

 

B.2.2 Period of Banning   
 

The period of banning of agencies indulged in Corrupt/ Fraudulent/ Collusive/Coercive Practices shall be 

as under and to be reckoned from the date of banning order: 

 

S. 

No. 

Description Period of banning 

from the date of 

issuance of Banning 

order 

1 Misrepresentation/False information other than pertaining to BEC 

of tender but having impact on the selection process.   

For example, if an agency confirms not being in holiday/ 

banning list of PSUs/ Govt. Dept., liquidation, bankruptcy & etc. 

and subsequently it is found otherwise, such acts shall be 

considered in this category. 

02 years 

2 

 

 

 

2.1 

 

 

 

Corrupt/Fraudulent (pertaining to BEC of tender) 

/Collusive/Coercive Practices 

 

 

If an agency again commits Corrupt/Fraudulent (pertaining to 

BEC of tender) /Collusive/ Coercive Practices in subsequent 

cases after their banning, such situation of repeated offense to be 

dealt with more severity and following shall be the period of 

banning: 

 

(v) Repeated once 

 

 

03 years 
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(vi) Repeated twice or more 

7 years (in addition 

to the period already 

served) 

 

15 years (in addition 

to the period already 

served) 

3 Indulged in unauthorized disposal of materials provided by 

GAIL 

7 years 

4 If act of vendor/ contractor is a threat to the National Security 15 years 

C Effect of banning on other ongoing contracts/ tenders 

 

C.1 If an agency is put on Banning, such agency should not be considered in ongoing tenders/future tenders.   

C.2 However, if such an agency is already executing other order (s)/ contract (s) where no corrupt/fraudulent/ 

collusive/coercive practice is found, the agency should be allowed to continue till its completion without any 

further increase in scope except those incidental to original scope mentioned in the contract.  

C.3 If an agency is put on the Banning List during tendering and no irregularity is found in the case under process: 

C.3.1  after issue of the enquiry /bid/tender but before opening of Technical bid, the bid submitted by the agency shall 

be ignored.  

C.3.2  after opening Technical bid but before opening the Price bid, the Price bid of the agency shall not be opened and 

BG/EMD submitted by the agency shall be returned to the agency. 

C.3.3  after opening of price, BG/EMD made by the agency shall be returned; the offer of the agency shall be ignored 

& will not be further evaluated. If the agency is put on banning list for fraud/ mis-appropriation of facts 

committed in the same tender/other tender where errant agency emerges as the lowest (L1), then such tender 

shall also be cancelled and re-invited.  

  

D. Procedure for Suspension of Bidder 

 

  D.1 Initiation of Suspension  

 

Action for suspension business dealing with any agency/(ies) shall be initiated by Corporate C&P Department 

when 

 

(i) Corporate Vigilance Department based on the fact of the case gathered during investigation by them 

recommend for specific immediate action against the agency. 

(ii) Corporate Vigilance Department based on the input from Investigating agency, forward for specific 

immediate action against the agency. 

(iii) Non performance of Vendor/Supplier/Contractor/Consultant leading to termination of Contract/ 

Order. 

 

  D.2     Suspension Procedure:  

 

D.2.1     The order of suspension would operate initially for a period not more than six months and is to be 

communicated to the agency and also to Corporate Vigilance Department. Period of suspension can be 

extended with the approval of the Competent Authority by one month at a time with a ceiling of six 

months pending a conclusive decision to put the agency on banning list.  

D.2.2     During the period of suspension, no new business dealing may be held with the agency. 

D.2.3     Period of suspension shall be accounted for in the final order passed for banning of business with the 

agency. 

D.2.4  The decision regarding suspension of business dealings should also be communicated to the agency. 

D.2.5 If a prima-facie, case is made out that the agency is guilty on the grounds which can result in banning of 

business dealings, proposal for issuance of suspension order and show cause notice shall be put up to the 

Competent Authority.  The suspension order and show cause notice must include that (i) the agency is put 

on suspension list and (ii) why action should not be taken for banning the agency for future business from 

GAIL. 
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The competent authority to approve the suspension will be same as that for according approval for 

banning.  

 

D 3      Effect of Suspension of business:   

 

      Effect of suspension on other on-going/future tenders will be as under: 

 

D.3.1 No enquiry/bid/tender shall be entertained from an agency as long as the name of agency appears in the 

Suspension List. 

D.3.2 If an agency is put on the Suspension List during tendering: 

D.3.2.1      after issue of the enquiry /bid/tender but before opening of Technical bid, the bid submitted by the agency 

shall be ignored.  

D.3.2.2       after opening Technical bid but before opening the Price bid, the Price bid of the agency shall not be 

opened and BG/EMD submitted by the agency shall be returned to the agency. 

 D.3.2.3  after opening of price, BG/EMD made by the agency shall be returned; the offer of the agency shall be 

ignored & will not be further evaluated. If the agency is put on Suspension list for fraud/ mis-

appropriation of facts conducted in the same tender/other tender where errant agency emerges as the 

lowest (L1), then such tender shall also be cancelled and re-invited.  

D.3.3  The existing contract (s)/ order (s) under execution shall continue. 

D.3.4 Tenders invited for procurement of goods, works and services shall have provision that the bidder shall 

submit a undertaking to the effect that (i) neither the bidder themselves nor their allied agency/(ies) are on 

banning list of GAIL or  the Ministry of Petroleum  and Natural Gas and (ii)  bidder is not banned by any 

Government department/ Public Sector. 

  

F. Appeal against the Decision of the Competent Authority:  

 

F.1 The agency may file an appeal against the order of the Competent Authority for putting the agency on banning 

list. The appeal shall be filed to Appellate Authority. Such an appeal shall be preferred within one month from 

the of receipt of banning order.  

F.2 Appellate Authority would consider the appeal and pass appropriate order which shall be communicated to the 

party as well as the Competent Authority.  

F.3 Appeal process may be completed within 45 days of filing of appeal with the Appellate Authority.  

 

G. Wherever there is contradiction with respect to terms of ‘Integrity pact’ , GCC and ‘Procedure for action in 

case of Corrupt/Fraudulent/ Collusive/Coercive Practice’, the provisions of ‘Procedure for action in case of 

Corrupt/Fraudulent/ Collusive/Coercive Practice’ shall prevail. 
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Annexure-II 

 

PROCEDURE FOR EVALUATION OF PERFORMANCE OF VENDORS/ SUPPLIERS/ CONTRACTORS/ 

CONSULTANTS 

 

1.0 GENERAL 

 

 A system for evaluation of Vendors/ Suppliers/Contractors/ Consultants and their performance is a key process 

and important to support an effective purchasing & contracting function of an organization. 

 Performance of all participating Vendors/ Suppliers/Contractors/ Consultants need to be closely monitored to 

ensure timely receipt of supplies from a Vendor, completion of an assignment by a Consultant or complete 

execution of order by a contractor within scheduled completion period.  For timely execution of projects and 

meeting the operation & maintenance requirement of operating plants, it is necessary to monitor the execution 

of order or contracts right from the award stage to completion stage and take corrective measures in time. 

 

2.0 OBJECTIVE 

 

 The objective of Evaluation of Performance aims to recognize, and develop reliable Vendors/ 

Suppliers/Contractors/ Consultants so that they consistently meet or exceed expectations and requirements.  

 The purpose of this procedure is to put in place a system to monitor performance of Vendors/ 

Suppliers/Contractors/ Consultants associated with GAIL so as to ensure timely completion of various 

projects, timely receipt of supplies including completion of works & services for operation and maintenance of 

operating plants and quality standards in all respects. 

 

3.0 METHODOLOGY 

 

  i) Preparation of Performance Rating Data Sheet 

Performance rating data Sheet for each and every Vendor/ Supplier/Contractor/Consultant for all 

orders/Contracts with a value of Rs. 50 Lakhs and above is recommended to be drawn up.  Further, 

Performance rating data Sheet for orders/contracts of Vendor/Supplier/Contractor/ Consultant who 

are on watch list/holiday list/ banning list shall be prepared irrespective of order/ contract value. 

These data sheets are to be separately prepared for orders/ contracts related to Projects and O&M. 

Format, Parameters, Process, responsibility for preparation of Performance Rating Data Sheet are 

separately mentioned.  

 ii) Measurement of Performance 

 Based on the parameters defined in Data Sheet, Performance of concerned Vendor/ 

Supplier/Contractor/ Consultant  would be computed and graded accordingly.  The measurement of 

the performance of the Party would be its ability to achieve the minimum scoring of 60% points in the 

given parameters.  

 iii) Initiation of Measures: 

Depending upon the Grading of Performance, corrective measures would be initiated by taking up the 

matter with concerned Vendor/ Supplier/Contractor/ Consultant.  Response of Vendor/ 

Supplier/Contractor/ Consultant  would be considered before deciding further course of action. 

 iv) Implementation of Corrective Measures: 

 Based on the response of Vendor/ Supplier/Contractor/ Consultant, concerned Engineer-in-Charge for 

the Projects and/or OIC in case of O&M would recommend for continuation or discontinuation of 

such party from the business of GAIL.   

v) Orders/contracts placed on Proprietary/OEM basis for O&M will be evaluated and, if required, 

corrective action will be taken for improvement in future. 

 

4.0 EXCLUSIONS: 

 

The following would be excluded from the scope of evaluation of performance of Vendors/ 

Suppliers/Contractors/ Consultants : 

 

i) Orders/Contracts below the value of Rs. 50 Lakhs if Vendor/ Supplier/Contractor/ Consultant is not 

on watch list/ holiday list/ banning list. 

ii) Orders for Misc./Administrative items/ Non stock Non valuated items (PO with material code ending 

with 9). 
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However, concerned Engineer-in-Charge /OICs will continue to monitor such cases so as to minimize the 

impact on Projects/O&M plants due to non performance of Vendors/ Suppliers/Contractors/ Consultants in all 

such cases. 

 

5.0 PROCESS OF EVALUATION OF PERFORMANCE OF VENDORS/ SUPPLIERS/ CONTRACTORS/ 

CONSULTANTS 

 

5.1 FOR PROJECTS 

 

i) Evaluation of performance of Vendors/ Suppliers/Contractors/ Consultants in case of PROJECTS 

shall be done immediately with commissioning of any Project. 

ii) On commissioning of any Project, EIC (Engineer-in-charge)/ Project-in-charge shall prepare a 

Performance Rating Data Sheet (Format at Annexure-1) for all Orders and Contracts. 

iii) Depending upon the Performance Rating, following action shall be initiated by Engineer-in-

charge/Project-in-charge: 

   

Sl.No. Performance 

Rating 

Action 

1 POOR Seek explanation for Poor performance 

2 FAIR Seek explanation for Fair performance 

3 GOOD Letter to the concerned for improving 

performance in future 

4 VERY GOOD No further action 

  

iv) Reply from concerned Vendor/ Supplier/Contractor/ Consultant shall be examined.  In case of 

satisfactory reply, Performance Rating data Sheet to be closed with a letter to the concerned for 

improving performance in future. 

v) When no reply is received or reasons indicated are unsatisfactory, the following actions need to be 

taken: 

 

A) Where performance rating is “POOR” (as per Performance Rating carried out after execution 

of Order/ Contract and where no reply/ unsatisfactory reply is received from party against 

the letter seeking the explanation from Vendor/Supplier/Contractor/ Consultant along with 

sharing the performance rating) 

 

Recommend such defaulting Vendor/Supplier/Contractor/ Consultant for the following 

action:  

 

1. Poor Performance on account of Quality (if marks obtained against Quality 

parameter is less than 20): 

 

(a) First instance: Holiday (Red Card) for Two Years 
 

(b) Subsequent instance (s) in other ongoing order (s)/ contract (s) or new order (s) 

/contact (s) on such Vendor/ Supplier/Contractor/ Consultant: Holiday (Red 

Card) for Three Years 

 

2. Poor Performance on account of other than Quality (if marks obtained against 

Quality parameter is more than 20): 

 

(a) First such instance: Advisory notice (Yellow Card) shall be issued and 

Vendor/Supplier/Contractor/ Consultant shall be put on watch list for a period 

of Three (3) Years. 

(b) Second such instance in other ongoing order {s}/ contract {s} or new order {s} 

/contact {s} on such Vendor/ Supplier/ Contractor/ Consultant: Putting on 

Holiday (Red Card) for a period of One Year. 

(c) Subsequent instances (more than two) in other ongoing order (s)/ contract {s) 

or new order (s) /contact (s) on such Vendor/Supplier/ Contractor/ Consultant: 

Putting on Holiday . (Red Card) for a period of Three Years. 
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B) Where Poor/Non-Performance leading to termination of contract or  Offloading of contract 

due to poor performance attributable to Vendor/Supplier/ Contractor/Consultant (under 

clause no. 32 (C) of GCC-Works)   

 

(a) First instance: Advisory notice (Yellow Card) shall be issued and 

Vendor/Supplier/Contractor /Consultant shall be put on watch list for a period of 

Three (3) Years. 

          Further such vendor will not be allowed to participate in the re-tender of the same 

supply/work/services of that location which has terminated / offloaded. Moreover, it 

will be ensured that all other action as per provision of contract including forfeiture 

of Contract Performance Security (CPS) etc. are undertaken.  

           However, such vendor will be allowed to participate in all other tenders and to 

execute other ongoing order/ contract (s) or new contract/ order (s).  

 The Yellow card will be automatically revoked after a period of three years unless 

the same is converted into Red Card due to subsequence instances of poor/ non-

performance in other ongoing order (s)/ contract (s) or new order (s) /contact (s) on 

such Vendor/ Supplier/ Contractor/ Consultant.  

 

(b) Second instances in other ongoing order (s)/ contract (s) or new order (s) /contact 

(s) on such Vendor/ Supplier/ Contractor/ Consultant: Holiday (Red Card) for 

period of One Year and they shall also to be considered for Suspension.  

 

(c) Subsequent instances (more than two) in other ongoing order (s)/ contract (s) or 

new order (s) /contact (s) on such Vendor/ Supplier/ Contractor/ Consultant: 

Holiday (Red Card) for period of Three Years and they shall also to be 

considered for Suspension.  
 

  (C) Where Performance rating is “FAIR”: 

Issuance of warning to such defaulting Vendor/ Supplier/Contractor/ Consultant to improve 

their performance. 

 

5.2      FOR CONSULTANCY JOBS 

 

          Monitoring and Evaluation of consultancy jobs will be carried out in the same way as  described in para 5.1 for 

Projects. 

 

5.3 FOR OPERATION & MAINTENANCE 

 

i) Evaluation of performance of Vendors/ Suppliers/Contractors/ Consultants in case of Operation and 

Maintenance shall be done immediately after execution of order/ contract.  

ii) After execution of orders a Performance Rating Data Sheet (Format at Annexure-2) shall be prepared 

for Orders by Site C&P and for Contracts/Services by respective Engineer-In-Charge. 

iii) Depending upon Performance Rating, following action shall be initiated by EIC: 

  

Sl. No. Performance Rating Action 

 

1 POOR Seek explanation for Poor performance  

2. FAIR Seek explanation for Fair performance 

3 GOOD Letter to the concerned for improving 

performance in future. 

4 VERY GOOD No further action 

 

iv) Reply from concerned Vendor/ Supplier/Contractor/ Consultant shall be examined. In case of 

satisfactory reply, Performance Rating data Sheet to be closed with a letter to the concerned for 

improving performance in future.  

v) When no reply is received or reasons indicated are unsatisfactory, the following actions need to be 

taken: 

 

A) Where performance rating is “POOR” (as per Performance Rating carried out after execution 

of Order/ Contract and where no reply/ unsatisfactory reply is received from party against 
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the letter seeking the explanation from Vendor/Supplier/Contractor/ Consultant along with 

sharing the performance rating) 

 

Recommend such defaulting Vendor/Supplier/Contractor/ Consultant for the following 

action:  

 

1. Poor Performance on account of Quality (if marks obtained against Quality 

parameter is less than 20): 

(a) First instance: Holiday (Red Card) for Two Years 

 

(b) Subsequent instance (s) in other ongoing order (s)/ contract (s) or new order (s) 

/contact (s) on such Vendor/ Supplier/Contractor/ Consultant: Holiday (Red Card) 

for Three Years 

 

2. Poor Performance on account of other than Quality (if marks obtained against 

Quality parameter is more than 20): 

(a) First such instance: Advisory notice (Yellow Card) shall be issued and 

Vendor/Supplier/Contractor/ Consultant shall be put on watch list for a period of 

Three (3) Years. 

(b) Second such instance in other ongoing order {s}/ contract {s} or new order {s} 

/contact {s} on such Vendor/ Supplier/ Contractor/ Consultant: Putting on Holiday 

(Red Card) for a period of One Year. 

(c) Subsequent instances (more than two) in other ongoing order (s)/ contract {s) or 

new order (s) /contact (s) on such Vendor/Supplier/ Contractor/ Consultant: Putting 

on Holiday . (Red Card) for a period of Three Years. 

 

B) Where Poor/Non-Performance leading to termination of contract or  Offloading of contract 

due to poor performance attributable to Vendor/Supplier/ Contractor/Consultant (under 

clause no. 32 (C) of GCC-Works)   

 

(a) First instance: Advisory notice (Yellow Card) shall be issued and 

Vendor/Supplier/Contractor /Consultant shall be put on watch list for a period of 

Three (3) Years. 

          Further such vendor will not be allowed to participate in the re-tender of the same 

supply/work/services of that location which has terminated / offloaded. Moreover, it 

will be ensured that all other action as per provision of contract including forfeiture 

of Contract Performance Security (CPS) etc. are undertaken.  

           However, such vendor will be allowed to participate in all other tenders and to 

execute other ongoing order/ contract (s) or new contract/ order (s).  

 The Yellow card will be automatically revoked after a period of three years unless 

the same is converted into Red Card due to subsequence instances of poor/ non-

performance in other ongoing order (s)/ contract (s) or new order (s) /contact (s) on 

such Vendor/ Supplier/ Contractor/ Consultant.  

 

(b) Second instances in other ongoing order (s)/ contract (s) or new order (s) /contact 

(s) on such Vendor/ Supplier/ Contractor/ Consultant: Holiday (Red Card) for 

period of One Year and they shall also to be considered for Suspension.  

 

(c) Subsequent instances (more than two) in other ongoing order (s)/ contract (s) or 

new order (s) /contact (s) on such Vendor/ Supplier/ Contractor/ Consultant: 

Holiday (Red Card) for period of Three Years and they shall also to be 

considered for Suspension.  
   

  (C) Where Performance rating is “FAIR” 

 Issuance of warning to such defaulting Vendors/Contractors/Consultants to improve their 

performance. 

 

6.0 REVIEW & RESTORATION OF PARITES PUT ON HOLIDAY 

 

6.1 An order for Holiday passed for a certain specified period shall deemed to have been automatically revoked on 

the expiry of that specified period and it will not be necessary to issue a specific formal order of revocation. 



 
 
-------------------------------------------------------------------------------------------------------------------------------------- 

TENDER NO. GAIL/VH/20/C070/PL/AM (E-tender no. 8000017584) FOR “SUPPLY INSTALLATION AND 
COMMISSIONING OF 25KWP GRID TIED ROOFTOP SOLAR PV POWER SYSTEM AT NFL VIJAIPUR, NTPC 
ANTA, AND CHITTORGARH TERMINALS”                                                                         Page 64 of 152 

 

 

Further, in case Vendor/ Supplier/Contractor/ Consultant is put on holiday due to quality, and new order is 

placed on bidder after  restoration of Vendor/ Supplier/Contractor/ Consultant, such order will be properly 

monitored during execution stage by the concerned site.  

 

7.0 EFFECT OF HOLIDAY  
 

7.1  If a Vendor/ Supplier/Contractor/ Consultant is put on Holiday, such Vendor/ Supplier/Contractor/ Consultant 

shall not be considered in ongoing tenders/future tenders.   

7.2  However, if such Vendor/ Supplier/Contractor/ Consultant is already executing any other order/ contract and 

their performance is satisfactory in terms of the relevant contract, should be allowed to continue till its 

completion without any further  increase in scope except those incidental to original scope mentioned in the 

contract. In such a case CPBG will not be forfeited and payment will be made as per provisions of concerned 

contract.  However, this would be without prejudice to other terms and conditions of the contract.  

7.3.  Effect on other ongoing tendering:  

7.3.1  after issue of the enquiry /bid/tender but before opening of Technical bid, the bid submitted by the party shall 

be ignored.  

7.3.2   after opening Technical bid but before opening the Price bid, the Price bid of the party shall not be opened and 

BG/EMD submitted by the party shall be returned to the party. 

7.3.3 after opening of price, BG/EMD made by the party shall be returned; the offer of the party shall be ignored & 

will not be further evaluated. If errant party emerges as the lowest (L1), then such tender shall also be 

cancelled and re-invited.  

8.0 While putting the Vendor/ Supplier/Contractor/ Consultant on holiday as per the procedure, the holding 

company, subsidiary, joint venture, sister concerns, group division of the errant Vendor/ Supplier/Contractor/ 

Consultant shall not be considered for putting on holiday list. 

Any bidder, put on holiday, will not be allowed to bid through consortium route also in new tender during the 

period of holiday. 

9.0 If an unsuccessful bidder makes any vexatious, frivolous or malicious complaint against the tender process 

with the intention of delaying or defeating any procurement or causing loss to GAIL or any other bidder, such 

bidder will be put on holiday for a period of six months, if such complaint is proved to be vexatious, frivolous 

or malicious, after following the due procedure.   

 

10.  APPEAL AGAINST THE DECISION OF THE COMPETENT AUTHORITY:  

 

(a) The party may file an appeal against the order of the Competent Authority for putting the party on Holiday 

list. The appeal shall be filed to Appellate Authority. Such an appeal shall be preferred within one month 

from the of receipt of Holiday order.  

(b) Appellate  Authority would consider the appeal and pass appropriate order which shall be communicated 

to the party as well as the Competent Authority.  

(c) Appeal process may be completed within 45 days of filing of appeal with the Appellate Authority.  

(d)   “Appellate Authority” shall mean Committee of Directors consisting of Director (Finance) and Director 

(BD) for works centers under Director (Projects). For all other cases committee of Directors shall consist 

of Director (Finance) & Director (Projects). 

 

11. ERRANT BIDDER  

In case after price bid opening the lowest evaluated bidder (L 1) is not awarded the job for any mistake 

committed by him in bidding or withdrawal of bid or modification of bid or varying any term in regard thereof 

leading to re-tendering, GAIL shall forfeit EMD paid by the bidder and such bidders shall be debarred from 

participation in retendering of the same job(s)/item(s).  

Further, such bidder will be put on Watch List (Yellow Card) for a period of three years after following the 

due procedure. However, during the period in watch list such vendor will be allowed to participate in all other 

tenders and to execute other ongoing order/ contract (s) or new contract/ order (s).  

In case of subsequent instances of default in other tender( s) during aforesaid watch list period, the action shall 

be initiated as per provision of sl. no. 2 of para A of Clause no. 5.1 (v) and 5.3 (v).  

The Yell ow card will be automatically revoked after specified period unless the same is converted into Red 

Card. 

12. In case CBIC (Central Board of Indirect Taxes and Customs)/ any tax authority / any equivalent government 

agency brings to the notice of GAIL that the Supplier has not remitted the amount towards GST (CGST & 

SGST/UTGST or IGST) collected from GAIL to the government exchequer, then, that Supplier shall be put 

under Holiday list of GAIL for period of six months after following the due procedure. This action will be in 

addition to the right of recovery of financial implication arising on GAIL. 
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             Annexure-1 

GAIL (India) Limited 

PERFORMANCE RATING DATA SHEET 

(FOR PROJECTS/ CONSULTANCY JOBS) 

 

i) Project/Work Centre   : 

ii) Order/ Contract No. & date  : 

iii) Brief description of Items  : 

 Works/Assignment 

iv) Order/Contract value (Rs.)  : 

v) Name of Vendor/Supplier/  : 

 Contractor/ Consultant 

vi) Contracted delivery/   : 

 Completion Schedule 

vii) Actual delivery/    : 

 Completion date 

 

Performance 

Parameter 

Delivery/ Completion 

Performance 

Quality 

Performance 

Reliability 

Performance# 

Total 

Maximum Marks 40 40 20 100 

Marks Allocated 

 

    

Note:  

Remarks (if any) 

  PERFORMANCE RATING (**)                                      

Note : 

(#) Vendor/Supplier/Contractor/Consultant who seek repeated financial assistance or deviation beyond contract 

payment term or seeking direct payment to the sub-vendor/sub-contractor due to financial constraints, then ‘0’ 

marks should be allotted against Reliability Performance.  

(*) Allocation of marks should be as per enclosed instructions 

(**) Performance rating shall be classified as under : 

 

Sl. 

No. 

Range (Marks) Rating Signature of 

Authorised Signatory: 

 

Name: 

 

Designation: 

1 60 & below POOR 

2 61-75 FAIR 

3 76-90 GOOD 

4 More than 90 VERY 

GOOD 

 

 

Instructions for allocation of marks 

 

1. Marks are to be allocated as under : 

 

 1.1 DELIVERY/ COMPLETION PERFORMANCE     40 Marks 

 

  Delivery Period/  Delay in Weeks     Marks 

  Completion Schedule 

 

  a) Upto 3 months  Before CDD     40 

      Delay upto 4 weeks   35 

       ”     8 weeks   30 

       ”     10 weeks   25 

       ”     12 weeks   20 

       ”     16 weeks   15 

      More than  16 weeks   0 

  

  b) Above 3 months  Before CDD    40 

      Delay upto 4 weeks   35 
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       ”     8 weeks   30 

       ”     10 weeks   25 

       ”     16 weeks   20 

       ”     20 weeks   15 

       ”     24 weeks   10 

      More than  24 weeks   0 

 

 1.2 QUALITY PERFORMANCE      40 Marks 

 

  For Normal Cases : No Defects/ No Deviation/ No failure:   40 marks 

 

  i) Rejection/Defects  Marks to be allocated on   10 marks 

      prorata basis for acceptable 

      quantity as compared to total 

      quantity for normal cases 

  ii) When quality   Failure of severe nature   0 marks 

      failure endanger  - Moderate nature    5 marks 

      system integration  - low severe nature   10-25 marks 

      and safety of the  

      system 

  iii) Number of   1. No deviation    5 marks 

        deviations   2. No. of deviations < 2   2 marks 

      3. No. of deviations > 2   0 marks 

 

  

1.3 RELIABILITY PERFORMANCE      20 Marks 

 

   

A. FOR WORKS/CONTRACTS 

 

 

i) Submission of order acceptance, agreement, PBG, 

Drawings and other documents within time 

 

4 marks 

ii) Mobilization of resources as per Contract and in time 

 

4 marks 

iii) Liquidation of Check-list points 4 marks 

 

iv) Compliance to statutory and HS&E requirements 

 

or 

 

Reliability of Estimates/Design/Drawing etc. in case of 

Consultancy jobs 

 

4 marks 

v) Timely submission of estimates and other documents for 

Extra, Substituted & AHR items 

 

4 marks 

B. FOR SUPPLIES 

 

 

i) Submission of order acceptance, PBG, Drawings and other 

documents within time 

 

5 marks 

 

ii) Attending complaints and requests for after sales service/ 

warranty repairs and/ or query/ advice (upto the evaluation 

period). 

 

5 marks 

iii) Response to various correspondence and conformance to 

standards like ISO 

5 marks 

 

iv) Submission of all required documents including Test 

Certificates at the time of supply 

5 marks 
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Annexure-2 

GAIL (India) Limited 

PERFORMANCE RATING DATA SHEET 

(FOR O&M) 

 

i) Location    : 

ii) Order/ Contract No. & date  : 

iii) Brief description of Items  : 

 Works/Assignment 

iv) Order/Contract value (Rs.)  : 

v) Name of Vendor/Supplier/  : 

 Contractor/ Consultant 

vi) Contracted delivery/   : 

 Completion Schedule 

vii) Actual delivery/    : 

 Completion date 

 

Performance Parameter Delivery Performance Quality Performance Reliability Performance# Total 

Maximum Marks 40 40 20 100 

Marks Allocated 

(*) 

    

Remarks (if any) 

  PERFORMANCE RATING (**)                                      

Note : 

(#) Vendor/Supplier/Contractor/Consultant who seek repeated financial assistance or deviation beyond contract 

payment term or seeking direct payment to the sub-vendor/sub-contractor due to financial constraints, then ‘0’ 

marks should be allotted against Reliability Performance 

(*) Allocation of marks should be as per enclosed instructions 

(**) Performance rating shall be classified as under : 

 

Sl. 

No. 

Range (Marks) Rating Signature of 

Authorised Signatory: 

 

Name: 

 

Designation: 

1 60 & below POOR 

2 61-75 FAIR 

3 76-90 GOOD 

4 More than 90 VERY 

GOOD 

 

Instructions for allocation of marks (For O&M) 

 

1. Marks are to be allocated as under : 

 

 1.1 DELIVERY/ COMPLETION PERFORMANCE     40 Marks 

 

  Delivery Period/  Delay in Weeks     Marks 

  Completion Schedule 

 

  a) Upto 3 months  Before CDD     40 

      Delay upto 4 weeks   35 

       ”     8 weeks   30 

       ”     10 weeks   25 

       ”     12 weeks   20 

       ”     16 weeks   15 

      More than  16 weeks   0 

  

  b) Above 3 months  Before CDD    40 

      Delay upto 4 weeks   35 

       ”     8 weeks   30 

       ”     10 weeks   25 
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       ”     16 weeks   20 

       ”     20 weeks   15 

       ”     24 weeks   10 

      More than  24 weeks   0 

 

 1.2 QUALITY PERFORMANCE      40 Marks 

 

  For Normal Cases : No Defects/ No Deviation/ No failure:   40 marks 

 

  i) Rejection/Defects  Marks to be allocated on   10 marks 

      prorata basis for acceptable 

      quantity as compared to total 

      quantity for normal cases 

  ii) When quality   Failure of severe nature   0 marks 

      failure endanger  - Moderate nature    5 marks 

      system integration  - low severe nature   10-25 marks 

      and safety of the  

      system 

  iii) Number of   1. No deviation    5 marks 

        deviations   2. No. of deviations < 2   2 marks 

      3. No. of deviations > 2   0 marks 

 

  

1.3 RELIABILITY PERFORMANCE      20 Marks 

 

   

A. FOR WORKS/CONTRACTS 

 

 

i) Submission of order acceptance, agreement, PBG, 

Drawings and other documents within time 

 

4 marks 

ii) Mobilization of resources as per Contract and in time 

 

4 marks 

iii) Liquidation of Check-list points 4 marks 

 

iv) Compliance to statutory and HS&E requirements 

 

or 

 

Reliability of Estimates/Design/Drawing etc. in case of 

Consultancy jobs 

 

4 marks 

v) Timely submission of estimates and other documents for 

Extra, Substituted & AHR items 

 

4 marks 

B. FOR SUPPLIES 

 

 

i) Submission of order acceptance, PBG, Drawings and other 

documents within time 

 

5 marks 

 

ii) Attending complaints and requests for after sales service/ 

warranty repairs and/ or query/ advice (upto the evaluation 

period). 

 

5 marks 

iii) Response to various correspondence and conformance to 

standards like ISO 

5 marks 

 

iv) Submission of all required documents including Test 

Certificates at the time of supply 

 

5 marks 
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Annexure-III 

 

ADDENDUM TO INSTRUCTIONS TO BIDDERS 

(INSTRUCTIONS FOR PARTICIPATION IN E-TENDER) 

 

Available on GAIL’s e-tender website (https://etender.gail.co.in)  

 

 
 

Ready Reckoner for Bidders, Frequently Asked Questions, Contact details, Instructions for 

participation in e-tender and An Auto Installer for PC/Browser Setting etc. are available in 

above home page of GAIL’s e-tender portal.   

 

Note:  

An Auto Installer for PC/Browser Setting(IE) enabling GAIL e-tender/Reverse Auction for 

bidders was developed by GAIL.  

 

The same is available on GAIL e-tender portal under link “Installer for e-tender settings”. 

The user can down load the auto installer by navigating the link and the moment they install 

on their PC auto settings take place enabling the PC and browser(IE) for GAIL e-tender and 

Reverse Auction. The usage document of the installer is also kept under link “Installer 

software usage document”. 
 

 This is will save time and effort for Vendors/bidders as well as GAIL e-tender support team 

and will give bidders a hassle-free e-bidding experience in GAIL. 
 

 
 

  

https://etender.gail.co.in/
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ANNEXURE-IV 

 

BIDDING DATA SHEET (BDS)  

 

ITB TO BE READ IN CONJUNCTION WITH THE FOLLOWING:  

A.  GENERAL 

ITB  clause  Description  

1.2 

 

The Invitation for Bids/ Tender no is : GAIL/VH/20/C070/PL/AM    (E-TENDER 

NO.: 8000017584) 

 

1.1 

 

The Employer/Owner is: GAIL (India) Limited  

2.1 

 

The name of the Works/Services to be performed is: ““SUPPLY INSTALLATION 

AND COMMISSIONING OF 25KWP GRID TIED ROOFTOP SOLAR PV 

POWER SYSTEM AT NFL VIJAIPUR, NTPC ANTA, AND CHITTORGARH 

TERMINALS”                                                                ”  

3 BIDS FROM CONSORTIUM/ JOINT VENTURE: NOT APPLICABLE 

  

B.  BIDDING DOCUMENT 

ITB  clause  Description  

8.1 For clarification purposes only, the communication address is: 

Attention                   : GM(C&P) 

Street Address           : GAIL(INDIA)LIMITED,P.O.GAIL COMPLEX 

Floor/Room number : GROUND FLOOR,C&P DEPARTMENT 

City                           : VIJAIPUR,GUNA DISTRICT 

ZIP Code                   : 473112 

Country                     :  INDIA 

Email                        : sk.gupta@gail.co.in  

Fax No                      :+91 7544 27460 

C.  PREPARATION OF BIDS 

ITB  clause  Description  

11.1.1 (u) 

 

 

 

 

The Bidder shall submit with its Techno-commercial/ Unpriced bid the following 

additional documents (SCC Refers): 
Duly signed (digitally) complete tender document with all its formats, annexures and 

enclosures duly filled & signed and Required documents as per Bid evaluation Criteria 

(Section-II of Tender Document) 

12 

 

Additional Provision for Schedule of Rate/ Bid Price are as under: NIL 

12 & 13 Whether  GAIL will be able to avail input tax credit in the instant tender  

 

 

 

 

 

 

YES 

 

 

NO 

 

 

14  The currency of the Bid shall be INR  

✔ 

 

 

 

 

✖ 
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15 The bid validity period shall be 03 Months from final 'Bid Due Date'. 

16.1 In case 'Earnest Money / Bid Security' is in the form of 'Demand Draft' or 

'Banker's Cheque', the same should be favor of GAIL (India) Limited, payable 

at State Bank of India, Vijaipur Branch (Code:6635) or drawn on any nationalized 

bank and  Payable at GUNA, M.P. 

 

Details of GAIL’s Bank is  

State Bank of India, 

PO GAIL Complex, Vijaipur, 

Distt. : Guna, Madhya Pradesh- 473112 

Account No: 32781677496 

Swift code: SBININBB00584, 

IFSC Code: SBIN0006635 

E-mail : sbi.06635@sbi.co.in 

16.10 and 

38.6 

For submission of EMD/ Security Deposit/ Contract Performance Security through 

online banking transaction i.e. IMPS/NEFT/RTGS, the details of GAIL’s Bank 

Account is as under:  

 

 

 

 

 

 

 

 

Bidder to mention reference no. “EMD/……….” in narration while remitting the 

EMD / Bid Security amount and to mention reference no. “CPS/……….” in 

narration while remitting the CPS amount in GAIL’s Bank Account.  

    A      Name of the Bank State Bank of India 

B City Name Vijaipur (MP) 

C Branch Location GAIL Complex Pin. 473112 

D Bank IFSC Code SBIN0006635 

E Type of Account (SB/CA/CC) CA 

F Account No 32781677496 

 

D.  SUBMISSION AND OPENING OF BIDS 

ITB  clause  Description  

18 In addition to the original of the Bid, the number of copies required is one. Not 

applicable in case of e-tendering.  

22 The E-Tender No. of this bidding process is: 8000017584 

 

 22.3 and 4.0 

of IFB 

For bid submission purposes only (Manual) or the submission of physical document as 

per clause no. 4.0 of IFB, the Owner’s address is : 

Attention                   : OFFICE OF GM(C&P) 

Street Address           : GAIL(INDIA)LIMITED,P.O.GAIL COMPLEX 

Floor/Room number : GROUND FLOOR,C&P DEPARTMENT 

City                           : VIJAIPUR,GUNA DISTRICT 

ZIP Code                   : 473112  

Country                     :  INDIA 

26 The bid opening shall take place at: 

Attention                   : OFFICE OF GM(C&P) 

Street Address           : GAIL(INDIA)LIMITED,P.O.GAIL COMPLEX 

Floor/Room number : GROUND FLOOR,C&P DEPARTMENT 

City                           : VIJAIPUR,GUNA DISTRICT 

ZIP Code                   : 473112  

Country                     :  INDIA 

E.  EVALUATION, AND COMPARISON OF BIDS 
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ITB  clause  Description  

32 Evaluation Methodology is mentioned in Section-II. 

33 Compensation for Extended Stay: 
 

APPLICABLE 

 

 

NOT APPLICABLE 

 

 

F.  AWARD OF CONTRACT 

ITB  clause  Description  

37 State of which stamp paper is required for Contract Agreement:  

38 Contract Performance Security/ Security Deposit  

APPLICABLE 

 

 

NOT APPLICABLE 

 

 

The value/ amount of Contract Performance Security/ Security Deposit: 

 SD/CPBG @ 10% of Order/ Contract Value within 30 days of FOA/ notification 

of award. 

OR 

Initial security deposit (ISD) @ 5% of Total Contract value within 30 days of 

FOA/notification of award and deduction @ 10% of the RA bill subsequently from 

RA bills till the total amount of security deposit (including ISD and deducted 

amount) reaches 10% of Total Contract value.  

41 Provision of AHR Item : 
 

APPLICABLE 

 

 

NOT APPLICABLE 

 

 

49 Quarterly Closure of Contract 

APPLICABLE 

 

 

NOT APPLICABLE 

 

 

 

 

Clause no. 

27.3 of GCC  

Bonus for Early Completion:  

 

 APPLICABLE 

 

 

NOT APPLICABLE 

 

 

50 Applicability of provisions relating to Startups:  

APPLICABLE 

 

 

NOT APPLICABLE 

 

 

 

 

✖ 

 ✔ 

 

✖ 

 

 

 

✔ 

 

✔ 

 

 

 

 

✖ 

✔ 

 

 

 

 

✖ 

✔ 

 

 

 

 

✖ 

✖ 

 

 

 

✔ 
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FORMS & FORMAT  
 

LIST OF FORMS & FORMAT  

 

Form No. Description 

F-1 BIDDER’S GENERAL INFORMATION 

F-2 PROFORMA OF "BANK GUARANTEE" FOR "EARNEST 

MONEY / BID SECURITY" 

F-3  LETTER OF AUTHORITY 

F-4 PROFORMA OF "BANK GUARANTEE" FOR 

"CONTRACT PERFORMANCE SECURITY / SECURITY 

DEPOSIT" 

F-5 AGREED TERMS & CONDITIONS 

F-6 ACKNOWLEDGEMENT CUM CONSENT LETTER 

F-7 BIDDER’S EXPERIENCE 

F-8 CHECK LIST 

F-9 FORMAT FOR CERTIFICATE FROM BANK 

IF BIDDER’S WORKING CAPITAL IS INADEQUATE 

F-10 FORMAT FOR CHARTERED ACCOUNTANT 

CERTIFICATE FOR FINANCIAL CAPABILITY OF THE 

BIDDER 

F-11 FORMAT FOR CONSORTIUM/JV AGREEMENT 

F-12 BIDDER'S QUERIES FOR PRE BID MEETING 

 F-13 E-BANKING FORMAT 

F-14 INTEGRITY PACT 

F-15 INDEMNITY BOND 

F-16 FREQUENTLY ASKED QUESTIONS (FAQs) 
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F-1 

 

BIDDER'S GENERAL INFORMATION 

 

To, 

M/s GAIL (INDIA) LIMITED 

VIJAIPUR 

 

TENDER NO: GAIL/VH/20/C070/PL/AM 

1 Bidder Name  

 

2 Status of Firm  Proprietorship Firm/Partnership firm/ Public 

Limited/ Pvt.  Limited/ Govt. Dept. / PSU/ 

Others 

If Others Specify:_________________ 

 

3a Name of Proprietor/Partners/Directors  

of the firm/company 
[As per cl.no.4.0 of Section-III of Tender 

Document] 

 

3b Name of Power of Attorney holders of 

bidder 

 

4 Number of Years in Operation  

5 Address of Registered Office:     

 

 

City: 

District: 

State: 

PIN/ZIP: 

 

6 

 Bidder’s address where order/contract 

is to be placed  

 

 

City: 

District: 

State: 

PIN/ZIP: 

7 Office responsible for executing the 

contract with  GST no. * 

(In case supply of  works are from 

multiple locations, addresses and GST 

no. of all such locations are to be 

provided). 

 

City: 

District: 

State: 

PIN/ZIP: 

GST No.:  

8 Telephone Number/ Mobile no. of 

address where order is to be placed 

_____________________ 

(Country Code)       (Area Code)      (Telephone 

No.) 

9 E-mail address  

10 Website  

11 Fax Number: ___________________________________ 

(Country Code)       (Area Code)      (Telephone 

No.) 
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12 ISO Certification, if any {If yes, please furnish details} 

13 PAN No.  

14 GST No. (refer sl. no. 7 above)  

15 EPF Registration No.  

16 ESI code No.  

17 Whether Micro or Small Enterprise Yes / No 

(If Yes, Bidder to submit requisite documents as 

specified it ITB:Clause No. 40) 

Whether MSE is owned by SC/ST 

Entrepreneur(s) 

Yes / No 

(If Yes, Bidder to submit requisite documents as 

specified it ITB:Clause No. 40) 

Whether MSE is owned by Women   Yes / No 

(If Yes, Bidder to submit requisite documents as 

specified it ITB:Clause No. 40) 

Whether payment is required through 

TReDS 

Yes / No 

If Yes, please provide the name of portal 

…………………………………… 

 

Note: * GAIL intent to place the order/contract directly on the address from where Goods are 

produced/dispatched are Services are rendered. In case, bidder wants order/ contract at some other 

address or supply of Goods/ Services from multiple locations, bidder is required to provide in their 

bid address on which order is to be placed. 

 

 

Place:     [Signature of Authorized Signatory of Bidder]  

Date:     Name: 

     Designation: 

     Seal: 
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FORMAT F-2 

PROFORMA OF "BANK GUARANTEE"  

FOR "EARNEST MONEY / BID SECURITY"  

(To be stamped in accordance with the Stamp Act) 

 

To, 

M/s GAIL (India) Limited 

Vijaipur 

 

Bank Guarantee No.   

Date of BG  

BG Valid up to   

Claim period up to (There should 

be three months gap between 

expiry date of BG & Claim period) 

 

Stamp Sl. No./e-Stamp Certificate 

No.  

 

 

Dear Sir(s), 

 

In accordance with Letter Inviting Tender under your reference No __________________ M/s. ________________   

having  their Registered / Head Office at _____________ (hereinafter called the Tenderer), wish to participate in the  

said tender for 

______________________________________________________________________________ 

 

As an irrevocable Bank Guarantee against Earnest Money for the amount of ______________ is required to be 

submitted by the Tenderer as a condition precedent for participation in the said tender which amount is liable to 

be forfeited on the happening of any contingencies mentioned in the Tender Document. 

 

We, the ____________________________________ Bank at _____________________________having our 

Head Office ________________________________________________________ (Local Address) guarantee 

and undertake to pay immediately on demand without any recourse to the tenderers by GAIL (India) Ltd., the 

amount ________________ ____________________ without any reservation, protest, demur and recourse. Any 

such demand made by GAIL, shall be conclusive and binding on us irrespective of any dispute or difference 

raised by the Tenderer. 

 

This guarantee shall be irrevocable and shall remain valid up to ____________ [this date should be two (02) 

months beyond the validity of the bid].If any further extension of this guarantee is required, the same shall be 

extended to such required period on receiving instructions from M/s. 

_____________________________________________ whose behalf this guarantee is issued. 

 

In witness whereof the Bank, through its authorized officer, has set its hand and stamp on this ___________day 

of ____________ 20__ at ____________. 

 

Notwithstanding anything contained herein: 
9.   

a) The Bank’s liability under this Guarantee shall not exceed (currency in figures) . . . . . . . . . . . . . . . . 

(currency in words only ) . . . . . 

b) This Guarantee shall remain in force upto ___________ (this expiry date of BG should be two months 

beyond the validity of bid) and any extension(s) thereof; and  

c) The Bank shall be released and discharged from all liability under this Guarantee unless a written claim or 

demand is issued to the Bank on or before the midnight of ………………….(indicate date of expiry of claim 

period which includes minimum three months from the expiry of this Bank Guarantee) and if extended, the 
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date of expiry of the last extension of this Guarantee.  If a claim has been received by us within the said date, 

all the rights of GAIL under this Guarantee shall be valid and shall not cease until we have satisfied that 

claim. 

 

WITNESS: 

 

(SIGNATURE)       (SIGNATURE) 

(NAME)        (NAME) 

        Designation with Bank Stamp 

 

(OFFICIAL ADDRESS)   Attorney as per      

     Power of Attorney No. ________ 

      Date: ________________________ 

 

 

-------------------------------------------------------------------------------------------------------- 

 

INSTRUCTIONS FOR FURNISHING "BID SECURITY / EARNEST MONEY" BY "BANK 

GUARANTEE" 

 

1. The Bank Guarantee by Bidders will be given on non-judicial stamp paper as per "Stamp 

Duty" applicable. The non-judicial stamp paper should be in the name of the issuing Bank. 

In case of foreign Bank, the said Bank's Guarantee to be issued by its correspondent Bank in 

India on requisite non-judicial stamp paper 

2. The expiry date should be arrived at in accordance with "ITB: Clause-15.1". 

3. The Bank Guarantee by bidders will be given from Bank as specified in "ITB". 

4. A letter from the issuing Bank of the requisite Bank Guarantee confirming that said Bank 

Guarantee / all future communication relating to the Bank Guarantee shall be forwarded to 

the Employer at its address as mentioned at "ITB". 

5. Bidders must indicate the full postal address of the Bank along with the Bank's E-mail / 

Phone from where the Earnest Money Bond has been issued. 

6. If a Bank Guarantee is issued by a commercial Bank, then a letter to Employer confirming 

its net worth is more than Rs. 1,000,000,000.00 [Rupees One Hundred Crores] or equivalent 

along with documentary evidence. 
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F-3 

LETTER OF AUTHORITY 
 

[Pro forma for Letter of Authority for Attending Subsequent 'Negotiations' / 'Pre-Bid Meetings' 

/'Un-priced Bid Opening' / 'Price Bid Opening'] 

 

Ref:         Date: 

To, 

M/s GAIL (INDIA) LIMITED 

VIJAIPUR 

 

SUB: “SUPPLY INSTALLATION AND COMMISSIONING OF 25KWP GRID TIED ROOFTOP 

SOLAR PV POWER SYSTEM AT NFL VIJAIPUR, NTPC ANTA, AND CHITTORGARH 

TERMINALS”  

TENDER NO: GAIL/VH/20/C070/PL/AM 

 

Dear Sir, 

I/We, _____________________________________ hereby authorize the following 

representative(s) for attending any 'Negotiations' / 'Meetings [Pre-Bid Meeting]', 'Un-priced Bid 

Opening', 'Price Bid Opening' and for any subsequent correspondence / communication against the 

above Bidding Documents: 

 

[1] Name & Designation ____________________ Signature ___________________ 

Phone/Cell:  

 E-mail: ………………………………….. @ ……………………………… 

 

[2] Name & Designation ____________________ Signature ___________________ 

 Phone/Cell:  

 E-mail: ……………………………………….. @ ……………………………… 

 

We confirm that we shall be bound by all commitments made by aforementioned authorised 

representative(s). 

 

 

Place:     [Signature of Authorized Signatory of Bidder]  

Date:     Name: 

     Designation: 

     Seal: 

 

Note:  This "Letter of Authority" should be on the "letterhead" of the Firm / Bidder and should be 

signed by a person competent and having the 'Power of Attorney' to bind the Bidder. Not 

more than 'two [02] persons per Bidder' are permitted to attend "Techno-commercial / Un-

priced" & "Price Bid" Openings. Bidders authorized representative is required to carry a 

copy of this authority letter while attending the un-priced and priced bid opening, the same 

shall be submitted to GAIL. 
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F-4 

PROFORMA OF "BANK GUARANTEE" FOR "CONTRACT PERFORMANCE SECURITY 

/ SECURITY DEPOSIT" 

(ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE) 

 

To, 

M/s GAIL (India) Limited 

Vijaipur 

 

Bank Guarantee No.   

Date of BG  

BG Valid up to   

Claim period up to (There should 

be three months gap between 

expiry date of BG & Claim period) 

 

Stamp Sl. No./e-Stamp Certificate 

No.  

 

 

Dear Sir(s), 

 

M/s. __________________________________________________________________ having 

registered office at _______________________ (herein after called the “contractor/supplier” which 

expression shall wherever the context so require include its successors and assignees) have been 

placed/ awarded the job/work of _______________________________________________ vide 

PO/LOA  /FOA No. _______________________________dated______ for GAIL (India) Limited 

having registered office at 16, Bhikaiji Cama Place, R.K. Puram, New Delhi (herein after called the 

“GAIL” which expression shall wherever the context so require include its successors and assignees). 

 

The Contract conditions provide that the SUPPLIER/CONTRACTOR shall pay a sum of Rs. 

____________________ (Rupees _________________________________________) as full Contract 

Performance Guarantee in the form therein mentioned. The form of payment of Contract Performance 

Guarantee includes guarantee executed by Nationalized Bank/Scheduled Commercial Bank, 

undertaking full responsibility to indemnify GAIL (INDIA) LIMITED, in case of default. 

 

The said M/s._______________________________________________ has approached us and at 

their request and in consideration of the premises we having our office at 

______________________________ have agreed to give such guarantee as hereinafter mentioned. 

 

1. We _________________________________________________________________ hereby 

undertake to give the irrevocable & unconditional guarantee to you that if default shall be made 

by M/s. __________________________________ in performing any of the terms and 

conditions of the tender/order/contract or in payment of any money payable to GAIL (INDIA) 

LIMITED we shall on first demand pay without demur, contest, protest and/ or without any 

recourse to the contractor  to GAIL in such manner as GAIL may direct the said amount of 

Rupees _____________________________ only or such portion thereof not exceeding the 

said sum as you may require from time to time. 
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2. You will have the full liberty without reference to us and without affecting this guarantee, 

postpone for any time or from time to time the exercise of any of the powers and rights 

conferred on you under the order/contract with the said                                                         M/s. 

_______________________________ and to enforce or to forbear from endorsing any powers 

or rights or by reason of time being given to the said M/s.__________________________ and 

such postponement forbearance would not have the effect of releasing the bank from its 

obligation under this debt. 

 

3. Your right to recover the said sum of Rs. ______________________________________ 

(Rupees _______________________________________) from us in manner aforesaid is 

absolute & unequivocal and will not be affected or suspended by reason of the fact that any 

dispute or disputes have been raised by the said M/s. ___________________________ and/or 

that any dispute or disputes are pending before any officer, tribunal or court or arbitrator or any 

other authority/forum and any demand made by you in the bank shall be conclusive and 

binding. The bank shall not be released of its obligations under these presents by any exercise 

by you of its liberty with reference to matter aforesaid or any of their or by reason or any other 

act of omission or commission on your part or any other indulgence shown by you or by any 

other matter or changed what so ever which under law would, but for this provision, have the 

effect of releasing the bank. 

4. The guarantee herein contained shall not be determined or affected by the liquidation or 

winding up dissolution or changes of constitution or insolvency of the said supplier/contractor 

but shall in all respects and for all purposes be binding and operative until payment of all 

money due to you in respect of such liabilities is paid. 

5. The bank undertakes not to revoke this guarantee during its currency without your previous 

consent and further agrees that the guarantee shall continue to be enforceable until it is 

discharged by GAIL in writing. However, if for any reason, the supplier/contractor is unable to 

complete the supply/work within the period stipulated in the order/contract and in case of 

extension of the date of delivery/completion resulting extension of defect liability 

period/guarantee period of the supplier/contractor fails to perform the supply/work fully, the 

bank hereby agrees to further extend this guarantee at the instance of the supplier/contractor till 

such time as may be determined by GAIL. If any further extension of this guarantee is 

required, the same shall be extended to such required period on receiving instruction from M/s.  

___________________________________________________ (contractor) on whose behalf 

this guarantee is issued. 

6.       Bank also agrees that GAIL at its option shall be entitled to enforce this Guarantee against 

the bank (as principal debtor) in the first instant, without proceeding against the 

supplier/contractor and notwithstanding any security or other guarantee that GAIL may have 

in relation to the suppplier’s/contractor’s liabilities. 

7. The amount under the Bank Guarantee is payable forthwith without any delay by Bank upon 

the written demand raised by GAIL. Any dispute arising out of or in relation to the said 

Bank Guarantee shall be subject to the exclusive jurisdiction of courts at New Delhi.  

8. Therefore, we hereby affirm that we are guarantors and responsible to you on behalf of the 

Supplier/Contractor up to a total amount of __________(amount of guarantees in words and 

figures) and we undertake to pay you, upon your first written demand declaring the 

Supplier/Contractor to be in default under the order/contract and without caveat or 

argument, any sum or sums within the limits of (amounts of guarantee) as aforesaid, without 

your needing to prove or show grounds or reasons for your demand or the sum specified 

therein.  
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10. We have power to issue this guarantee in your favor under Memorandum and Articles of 

Association and the undersigned has full power to do under the Power of Attorney, dated 

___________ granted to him by the Bank. 

11. Notwithstanding anything contained herein: 
12.   

a) The Bank’s liability under this Guarantee shall not exceed (currency in figures) . . . . . . . . . . 

. . . . . . (currency in words only ) . . . . . 

b) This Guarantee shall remain in force upto ___________ (this date should be expiry date of 

defect liability period of the Contract) and any extension(s) thereof; and  
13.  

c) The Bank shall be released and discharged from all liability under this Guarantee unless a 

written claim or demand is issued to the Bank on or before the midnight of 

………………….(indicate date of expiry of claim period which includes minimum three 

months from the expiry of this Bank Guarantee) and if extended, the date of expiry of the last 

extension of this Guarantee.  If a claim has been received by us within the said date, all the 

rights of GAIL under this Guarantee shall be valid and shall not cease until we have satisfied 

that claim. 

 

         Yours faithfully, 

        _______________ 

      Bank by its Constituted Attorney 

                                                                                       

 

        Signature of a person duly 

        Authorized to sign on behalf of the Bank 
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INSTRUCTIONS FOR FURNISHING  

"CONTRACT PERFORMANCE SECURITY / SECURITY DEPOSIT" BY "BANK 

GUARANTEE" 

 

1. The Bank Guarantee by successful Bidder(s) will be given on non-judicial stamp paper as 

per 'stamp duty' applicable. The non-judicial stamp paper should be in name of the issuing 

bank. In case of foreign bank, the said Bank Guarantee to be issued by its correspondent 

bank in India on requisite non-judicial stamp paper and place of Bid to be considered as 

Delhi. 

2. The Bank Guarantee by Bidders will be given from bank as specified in Tender. 

3. A letter from the issuing bank of the requisite Bank Guarantee confirming that said Bank 

Guarantee and all future communication relating to the Bank Guarantee shall be forwarded 

to Employer. 

4. If a Bank Guarantee is issued by a commercial bank, then a letter to Employer and copy to 

Consultant (if applicable) confirming its net worth is more than Rs. 100,00,00,000.00 

[Rupees One Hundred Crores] or its equivalent in foreign currency alongwith documentary 

evidence.  
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F-5 

AGREED TERMS & CONDITIONS 
To, 

 

M/s GAIL (INDIA) LIMITED 

VIJAIPUR 

 

SUB: “SUPPLY INSTALLATION AND COMMISSIONING OF 25KWP GRID TIED ROOFTOP 

SOLAR PV POWER SYSTEM AT NFL VIJAIPUR, NTPC ANTA, AND CHITTORGARH 

TERMINALS”  

TENDER NO: GAIL/VH/20/C070/PL/AM 

 

This Questionnaire duly filled in, signed & stamped must form part of Bidder’s Bid and should be 

returned along with Un-priced Bid. Clauses confirmed hereunder need not be repeated in the Bid. 

 

Sl. DESCRIPTION BIDDER'S 

CONFIRMATION 

1 Bidder's name and address  

2.  Bidder confirms the currency of quoted prices is in Indian 

Rupees. 

 

3. Bidder confirms quoted prices will remain firm and fixed till 

complete execution of the order. 

 

4 Bidder confirms that they have quoted rate of GST (CGST 

& SGST/ UTGST or IGST ) in Price Schedule/ SOR of 

Price bid. 

Confirmed 

4.1 Whether in the instant tender services/works are covered in 

reverse charge rule of GST (CGST & SGST/UTGST or 

IGST) 

Yes/ No 

 

In case of Yes, please 

specify GST (CGST & 

SGST/UTGST or IGST) 
payable by:  

GAIL:………….%  

Bidder:…………..% 

4.2 Service Accounting Codes (SAC)/ Harmonized System of 

Nomenclature (HSN) 

 

4.3 Bidder hereby confirms that the quoted prices are in 

compliance with the Section 171 of CGST Act/ SGST Act as 

mentioned as clause no. 13.10 of ITB 

 

 

5.  Bidder confirms acceptance of relevant Terms of Payment 

specified in the Bid Document. 

 

 

6. Bidder confirms that Contract Performance Security will be 

furnished as per Bid Document.  

 

7. Bidder confirms that Contract Performance Security shall be 

from any Indian scheduled bank or a branch of an 

International bank situated in India and registered with 

Reserve bank of India as scheduled foreign bank. However, 

in case of bank guarantees from banks other than the 
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Sl. DESCRIPTION BIDDER'S 

CONFIRMATION 

Nationalised Indian banks, the bank must be a commercial 

bank having net worth in excess of Rs 100 crores and a 

declaration to this effect shall be made by such commercial 

bank either in the Bank Guarantee itself or separately on its 

letterhead. 

8. Bidders confirms compliance to Completion Schedule as 

specified in Bid document. Confirm contract period shall be 

reckoned from the date of Fax of Acceptance.  

 

9. Bidders confirms acceptance of Price Reduction Schedule 

for delay in completion schedule specified in Bid document. 
 

In case of delay, the bills shall be submitted after reducing 

the price reduction  due to delay.  

 

10. a) Bidder confirms acceptance of all terms and conditions 

of Bid Document (all sections). 

b) Bidder confirms that printed terms and conditions of 

bidder are not applicable. 

 

11. 

 

 

 

Bidder confirms their offer is valid for period specified in 

BDS from Final/Extended due date of opening of Techno-

commercial Bids. 

 

12. Bidder have furnished EMD/Bid Security details : 

a) EMD/ Bid Security No. & date 

b) Value 

c) Validity 

 

13. As per requirement of tender, bidder (having status as Pvt. 

Ltd. or Limited company) must upload bid duly digitally 

signed on e-portal through class-3B digital signature (DS). In 

case, class of DS or name of employee or name of employer 

is not visible in the digitally signed documents, the bid 

digitally signed as submitted by the person shall be binding 

on the bidder.   

 

14. Bidder confirms that (i) none of Directors (in Board of 

Director) of bidder is a relative of any Director (in Board of 

Director)  of Owner or (ii) the bidder is not a firm in which 

any Director (in Board of Director) of Owner/ GAIL or their 

relative is not a partner. 

Confirmed 

 

 

Not 

confirmed 

 

 

15. All correspondence must be in ENGLISH language only.  

16. The contents of this Tender Document have not been 

modified or altered by Bidder. In case, it is found that the 

tender document has been modified / altered by the bidder, 

the bid submitted by them shall be liable for rejection. 

 

17. Bidder confirms that all Bank charges associated with 

Bidder’s Bank shall be borne by Bidder. 
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Sl. DESCRIPTION BIDDER'S 

CONFIRMATION 

18. No Deviation Confirmation:  

It may be note that any 'deviation / exception' in any form may 

result in rejection of Bid. Therefore, Bidder confirms that they 

have not taken any 'exception / deviation' anywhere in the Bid. 

In case any 'deviation / exception' is mentioned or noticed, 

Bidder’s  Bid may be rejected. 

 

19. If Bidder becomes a successful Bidder and pursuant to the 

provisions of the Tender Document, award is given to them 

against subject Tender Document, the following Confirmation 

shall be automatically enforceable: 

 

"We agree and acknowledge that the Employer is entering into the 

Contract/Agreement solely on its own behalf and not on behalf of 

any other person or entity. In particular, it is expressly understood 

& agreed that the Government of India is not a party to the 

Contract/Agreement and has no liabilities, obligations or rights 

thereunder. It is expressly understood and agreed that the 

Purchaser is authorized to enter into Contract/Agreement, solely 

on its own behalf under the applicable laws of India. We expressly 

agree, acknowledge and understand that the Purchaser is not an 

agent, representative or delegate of the Government of India. It is 

further understood and agreed that the Government of India is not 

and shall not be liable for any acts, omissions, commissions, 

breaches or other wrongs arising out of the Agreement. 

Accordingly, we hereby expressly waive, release and forego any 

and all actions or claims, including cross claims, VIP claims or 

counter claims against the Government of India arising out of the 

Agreement and covenants not to sue to Government of India as to 

any manner, claim, cause of action or things whatsoever arising of 

or under the Agreement." 

 

20. Bidder to ensure all documents as per tender including clause 11 

of Section III and all Formats are included in their bid 
 

21. Bidder understands that Tender Document is not exhaustive. In 

case any activity though specifically not covered in description of 

'Schedule of Rates' but is required to complete the work as per 

Scope of Work, Conditions of Contract, or any other part of 

Bidding document, the quoted rates will deemed to be inclusive of 

cost incurred for such activities unless otherwise specifically 

excluded. Bidder confirms to perform for fulfilment of the 

contract and completeness of the supplies in all respect within the 

scheduled time frame and quoted price.  

 

22. Bidder hereby confirms that they are not on ‘Holiday’ by GAIL or 

Public Sector Project Management Consultant (like EIL, Mecon 

only due to “poor performance” or “corrupt and fraudulent 

practices”)  or banned by Government department/ Public Sector 

on due date of submission of bid. 

 

Further, Bidder confirms that neither they nor their allied 

agency/(ies) (as defined in the Procedure for Action in case of 

Corrupt/ Fraudulent/ Collusive/ Coercive Practices)  are on 

banning list of GAIL or the Ministry of Petroleum and Natural 

Gas. 
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Sl. DESCRIPTION BIDDER'S 

CONFIRMATION 
Bidder also confirms that they are not under any liquidation, court 

receivership or similar proceedings or 'bankruptcy'.   

In case it comes to the notice of GAIL that the bidder has given 

wrong declaration in this regard, the same shall be dealt as 

‘fraudulent practices’ and action shall be initiated as per the 

Procedure for action in case of 

Corrupt/Fraudulent/Collusive/Coercive Practices. 

  

Further, Bidder  also confirms that in case there is any change in 

status of the declaration prior to award of contract, the same will 

be promptly informed to GAIL by them.  

23. Bidder confirms that they have read and understood the 

General Conditions of Contract – Works available on 

GAIL’s Tender website 

(http://gailtenders.in/Gailtenders/gccs.asp) & no 'exception / 

deviation' anywhere has been taken in the same and that they 

shall abide by provisions of relevant GCC. 

 

24. Bidder certifies that they would adhere to the Fraud Prevention 

Policy of GAIL [available on GAIL’s website 

(www.gailonline.com)] and shall not indulge themselves or allow 

others (working in GAIL) to indulge in fraudulent activities and 

that they would immediately apprise GAIL  of the fraud/suspected 

fraud as soon as it comes to their notice. 

Concealment of facts regarding their involvement in fraudulent 

activities in connection with the business transaction(s) of GAIL is 

liable to be treated as crime and dealt with by the procedures of 

GAIL as applicable from time to time. 

 

25. Whether Bidder is Startups or not Yes / No 
(If Yes, Bidder to submit 

requisite documents as 

specified it ITB:Clause No. 49) 

In case of Start-up confirm the following: 
 

(i) Date of its incorporation/ registration  
 

Whether turnover for any financial years since incorporation/ 

registration has exceed Rs.25 Crores. 

 

26. Bidder confirms that, in case of contradiction between the confirmations 

provided in this format and terms & conditions mentioned elsewhere in 

the offer, the confirmations given in this format shall prevail. 

 

27. Whether bidder  is liable to raise E-Invoice as per GST Act Yes / No 

 

If yes, bidder will raise E-Invoice and confirm compliance to 

provision of tender in this regard. 

 

28. Whether bidder is registered in Govt.e-Marketplace (GeM) 

Portal 

Yes / No 

(If Yes, please enclose 

screenshot, etc. for 

documentary evidence) 

 

Place:     [Signature of Authorized Signatory of Bidder]  

Date:     Name: 

     Designation: 

http://gailtenders.in/Gailtenders/gccs.asp
http://www.gailonline.com/


 
 
-------------------------------------------------------------------------------------------------------------------------------------- 

TENDER NO. GAIL/VH/20/C070/PL/AM (E-tender no. 8000017584) FOR “SUPPLY INSTALLATION AND 
COMMISSIONING OF 25KWP GRID TIED ROOFTOP SOLAR PV POWER SYSTEM AT NFL VIJAIPUR, NTPC 
ANTA, AND CHITTORGARH TERMINALS”                                                                         Page 87 of 152 

 

               F-6 

ACKNOWLEDGEMENT CUM CONSENT LETTER 

 

(On receipt of tender document/information regarding the tender, Bidder shall acknowledge 

the receipt and confirm his intention to bid or reason for non-participation against the 

enquiry /tender through e-mail to concerned executive in GAIL issued the tender, by filling 

up the Format) 

 

To, 

 

M/s GAIL (INDIA) LIMITED 

VIJAIPUR 

 

SUB: “SUPPLY INSTALLATION AND COMMISSIONING OF 25KWP GRID TIED ROOFTOP 

SOLAR PV POWER SYSTEM AT NFL VIJAIPUR, NTPC ANTA, AND CHITTORGARH 

TERMINALS”  

TENDER NO: GAIL/VH/20/C070/PL/AM 

 

Dear Sir, 

 

We hereby acknowledge receipt of a complete set of bidding document along with enclosures for 

subject item/job and/or the information regarding the subject tender. 

 

 We intend to bid as requested for the subject item/job and furnish following details with 

respect to our quoting office: 

  

Postal Address with Pin Code : .................... 

Telephone Number   : .................... 

Contact Person   : .................... 

E-mail Address   : .................... 

Mobile No.    : .................... 

Date     : .................... 

Seal/Stamp    : .................... 

 

 We are unable to bid for the reason given below: 

 

Reasons for non-submission of bid: 

_____________________________________________________________________ 

 

Agency’s Name    : .................... 

Signature     : .................... 

Name      : .................... 

Designation     : .................... 

Date      : .................... 

Seal/Stamp     : .................... 
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F-7 

BIDDER’S EXPERIENCE 

To, 

 

M/s GAIL (INDIA) LIMITED 

VIJAIPUR 

 

SUB: “SUPPLY INSTALLATION AND COMMISSIONING OF 25KWP GRID TIED 

ROOFTOP SOLAR PV POWER SYSTEM AT NFL VIJAIPUR, NTPC ANTA, AND 

CHITTORGARH TERMINALS”  

TENDER NO: GAIL/VH/20/C070/PL/AM 

 

Sl. 

No 

Descript

ion 

of   the 

Services 

LOA 

/WO 

No. 

and 

date 

Full Postal 

Address & 

phone nos. of 

Client. Name, 

designation 

and address of 

Engineer/ 

Officer-in-

Charge (for 

cases other 

than 

purchase) 

Value 

of 

Contrac

t/Order 

(Specify 

Currenc

y 

Amount) 

Date of 

Commenc

ement of 

Services  

Scheduled 

Completio

n 

Time  (Mo

nths) 

Date of 

Actual 

Comple

tion 

Reasons 

for delay 

in 

executio

n, if any 

(1) (2) (3) (5) (6) (7) (8) (9) (10) 

         

         

         

         

 

 

 

 

 

Place:     [Signature of Authorized Signatory of Bidder]  

Date:     Name: 

     Designation: 

     Seal: 

 

 

 

 

 

 

 



  
------------------------------------------------------------------------------------------------------------------------------------------ 

TENDER NO. GAIL/VH/20/C070/PL/AM (E-tender no. 8000017584) FOR “SUPPLY INSTALLATION AND 
COMMISSIONING OF 25KWP GRID TIED ROOFTOP SOLAR PV POWER SYSTEM AT NFL VIJAIPUR, NTPC 
ANTA, AND CHITTORGARH TERMINALS”  Page 89 of 152 

 

 

F-8 

CHECK LIST 

Bidders are requested to duly fill in the checklist. This checklist gives only certain important 

items to facilitate the bidder to make sure that the necessary data/information as called for in the 

bid document has been submitted by them along with their offer. This, however, does not relieve 

the bidder of his responsibilities to make sure that his offer is otherwise complete in all respects. 
 

Please ensure compliance and tick (√) against following points: 
 

S. No. DESCRIPTION CHECK 

BOX 

REFERENCE 

PAGE NO. OF THE 

BID SUBMITTED  

1.0 Digitally Signing (in case of e-bidding)/ Signing and Stamping 

(in case of manual bidding) on each sheet of offer, original 

bidding
 document including SCC, ITB, GCC ,SOR drawings, 

corrigendum  (if any) 

  

2.0 Confirm that the following details have been submitted in the  

Un-priced
 part of  the bid  

  

i Covering Letter, Letter of Submission   

ii Bid Security   

iii Digitally Signing (in case of e-bidding)/ Signing and Stamping 

(in case of manual bidding) of  bidding document
 along with 

drawings and corrigendum (if any) 

  

iv Power of Attorney in the name of person signing the bid.   

v Details and documentary proof required against BEC criteria
    

vi Confirm submission of document alongwith unpriced bid as per 

bid requirement. 

  

3.0 Confirm that all format duly filled in are enclosed with the bid 

duly
Digitally Signed (in case of e-bidding)/ Signed and 

Stamped (in case of manual bidding) by authorised person(s) 

  

4.0 Confirm that the price part as per Price Schedule format 

submitted with Bidding Document/ uploaded in case of e-bid.   

  

5.0 Confirm that annual reports  & duly
filled in Form 9 are 

enclosed in the offer for financial assessment (where financial 

criteria of BEC is applicable). 

  

 

Place:     [Signature of Authorized Signatory of Bidder]  

Date:     Name:      

Designation: 
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F-9 (Not Applicable) 

   FORMAT FOR CERTIFICATE FROM BANK 

IF BIDDER’S WORKING CAPITAL IS INADEQUATE/NEGATIVE 

(To be provided on Bank’s letter head) 

                                                                                                                                Date: 

To, 

M/s. GAIL (India) Limited 

--------------------- 

-------------------- 

------------------- 

 

Dear Sir, 

 

This is to certify that M/s ………………………………….. (name of the bidder with address) 

(hereinafter referred to as Customer) is an existing customer of our Bank. 

 

The Customer has informed that they wish to bid for GAIL’s RFQ/Tender no. 

.................................................. dated …………… for 

……………………………………..(Name of the supply/work/services/consultancy) and as per 

the terms of the said RFQ/Tender they have to furnish a certificate from their Bank confirming 

the availability of line of credit. 

 

Accordingly M/s ………………………….. (name of the Bank with address) confirms 

availability of line of credit to M/s …………………….. (name of the bidder) for at least an 

amount of Rs. _________  

 

It is also confirmed that the net worth of the Bank is more than Rs. 100 Crores (or Equivalent 

USD) and the undersigned is authorized to issue this certificate. 

 

 

Yours truly 

 

for …………………………… (Name & address of Bank) 

 

(Authorized signatory) 

Name of the signatory : 

Designation    : 

Stamp  
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F-10 (Not Applicable) 

FORMAT FOR CHARTERED ACCOUNTANT CERTIFICATE/ CERTIFIED PUBLIC 

ACCOUNTANT (CPA) FOR FINANCIAL CAPABILITY OF THE BIDDER 

We have verified the Audited Financial Statements and other relevant records of 

M/s……………………………… (Name of the bidder) and certify the following: 

 
 

A. AUDITED ANNUAL TURNOVER* OF PRECEDING THREE FINANCIAL 

YEARS: 

Year Amount (Currency) 

Year 1:  

Year 2:  

Year 3:  
 

B. NET WORTH* AS PER AUDITED FINANCIAL STATEMENT OF PRECEDING 

FINANCIAL YEAR: 

Description Year _____ 

 Amount (Currency) 

1. Net Worth  
 

C. WORKING CAPITAL* AS PER AUDITED FINANCIAL STATEMENT OF 

PRECEDING FINANCIAL YEAR: 

Description Year _____ 

 Amount (Currency) 

1. Current Assets   

2. Current Liabilities   

3. Working Capital (Current 

Assets-Current liabilities) 

 

 

*Refer Instructions 
 

 

Notes:  

1.0  It is further certified that the above mentioned applicable figures are matching with 

the returns filed with Registrar of Companies (ROC) [Applicable only in case of 

Indian Companies] 

2.0  We confirm that above figures are after referring notes at page 2 of 2 of F-10.  

3.0 Practicing Chartered Accountants shall generate Unique Document Identification 

Number (UDIN) for all certificates issued by them 

 

Name of Audit Firm:     [Signature of Authorized Signatory] 

Chartered Accountant/CPA               Name: 

Date:                                                               Designation: 

       Seal: 

                                                                        Membership No.:   

      UDIN: 

 

(Page 1 of 2) 
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Instructions: 

1. The Separate Pro-forma shall be used for each member in case of JV/ Consortium.  

 

2. The financial year would be the same as one normally followed by the bidder for its 

Annual Report. 

 

3. The bidder shall provide the audited annual financial statements as required for this 

Tender document. Failure to do so would result in the Proposal being considered as non- 

responsive. 

 

4. For the purpose of this Tender document:  

(i) Annual Turnover shall be “Sale Value/ Operating Income”  

(ii) Working Capital shall be “Current Assets less Current liabilities” and  

(iii) Net Worth shall be Paid up share capital plus Free Reserves & Surplus less 

accumulated losses, deferred expenditure and miscellaneous expenditure not 

written off, if any.  

 

5. Above figures shall be calculated after considering the qualification, if any, made by 

the statutory auditor on the audited financial statements of the bidder including 

quantified financial implication. 

 

6. This certificate is to be submitted on the letter head of Chartered Accountant/CPA.  

 

 

 

 

 

 

 

 

 

 

 

(Page 2 of 2) 
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(NOT APPLICABLE) 

 

F-11  

FORMAT FOR CONSORTIUM/JV AGREEMENT 

(ON NON- JUDICIAL STAMP PAPER OF APPROPRIATE VALUE) 

 

CONSORTIUM/JV AGREEMENT 

 

This Consortium/JV Agreement executed on this ….. Day of ……. Between M/s …………, a 

company incorporated under the law of …… and having its registered/principal office 

at……………………….. (herein after called the ‘”Member-I’/ ‘Lead Member’ which expression 

shall include its successors, executors and permitted assigns) and                    M/s 

………………., a company incorporated under the laws of …….., and having its 

registered/principal office at ……………………………………….. (herein after called the 

‘Member – II’/ ‘Second Member’ which expression shall include its successors, executors and 

permitted assigns) ……………………………. ‘and    M/s ………………., a company 

incorporated under the laws of …….., and having its registered/principal office at 

……………………………………….. (herein after called the ‘Member – III’/ ‘Third Member’ 

which expression shall include its successors, executors and permitted assigns), for the purpose 

of making a bid and entering into a contract (in case of award) in response to bid document 

no…………………………………………  for the work of ………………………… 

(Name of Project) of M/s ………………………. (herein after called the ‘Owner’). 

 

WHEREAS, the Owner invited bids vide its bid document no. …………… for the work of 

…………………………. 

 

AND WHEREAS as per tender documents, Consortium/JV entities will also be considered by 

the Owner provided they meet the specific requirements in that regard. As a pre-condition of 

bidding documents, the Consortium/JV bidder shall provide in its bid a Consortium/JV 

Agreement in an acceptable format in which the Members to the Consortium/JV are jointly and 

severally liable to the Owner to bind themselves to the bid conditions accept the contract award, 

if selected and perform all the contractual obligations thereto. 

 

AND WHEREAS the bid is being submitted to the Owner vide our proposal dated …….. based 

on the Consortium/JV Agreement being these presents and the bid with its bid forms and 

submission documents, in accordance with the requirement of tender conditions and 

requirements have been signed by both the Members and submitted to the Owner.  

 

NOW THIS INDENTURE WITNESSETH AS UNDER: 

 

In consideration of the above premises and agreements  all the Members to this Consortium/JV 

do hereby now agree as follows: 

 

1. We the Members in the Consortium/JV hereby confirm that the name and style of the 

Consortium/JV shall be …………… Consortium/JV. 
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2. In consideration of the bid submission by us to the Owner and the award of Contract by 

the Owner to the Consortium/JV (if selected by the Owner),we the Members to the 

Consortium/JV, hereby agree that the Member-I (M/s………) shall act as the lead 

Member for self, and for and on behalf of Member-II/ Member-III and further declare 

and confirm that we shall jointly and severally be bound unto the Owner for execution of 

the contract in accordance with the contract terms and shall jointly and severally be liable 

to the Owner to perform all contractual obligations including technical guarantees. 

Further, the lead Member is authorized to incur liabilities and receive instructions for and 

on behalf of any or both Members of the Consortium/JV and the entire execution of the 

Contract.  

 

3. In case of any breach of the said Contract by any of the Members of the 

CONSORTIUM/JV, we hereby agree to be fully responsible for the successful 

execution/performance of the Contract in accordance with the terms of the Contract. 

  

4. Further, if the Owner suffered any loss or damage on account of any breach of the 

Contract or any shortfall in the completed equipment/plant, meeting the guaranteed 

performance parameters as per the technical specifications/ contract documents, the 

Second & Third Member of these presents undertakes to promptly make good such loss 

or damage caused to the Owner, on the Owner’s demand without any demure. It shall 

neither be necessary nor obligatory on the part of the Owner to proceed against the Lead 

Member to these presents before proceeding against the Second & Third Member.  

 

5. The financial liability of the Member (s) to this Consortium/JV Agreement, to the Owner 

with respect to the any or all claims arising out of the performance or non-performance of 

the Contract  shall, however be not limited in any way so as to restrict or limit the 

liabilities of either of the Member.  

 

6. Division of responsibilities of Scope of work among different Consortium/JV members is 

as per APPENDIX I (Responsibility Matrix) to this Consortium/JV Agreement. 

7. It is expressly understood and agreed between the Members to this agreement that the 

responsibilities and obligations of each of the Members shall be as delineated in 

‘APPENDIX I’ to this agreement. It is further agreed by the Members that the above 

sharing of responsibilities and obligations shall not in any way be a limitation of the joint 

and several responsibilities of the Members under the Contract.  

 

8. This Consortium/JV Agreement shall be governed, construed and interpreted in 

accordance with Laws of India courts of Delhi shall have exclusive jurisdiction in all 

matters arising thereunder.  

 

9. In case of award of contract, we the Member s to this Consortium/JV Agreement do 

hereby agree that we shall furnish the contract performance guarantee in favour of the 

Owner from a bank acceptable / approved by the Owner for a value as stipulated in the 

Contract Award and such guarantee shall be in the names of Consortium/JV.  
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10. It is further agreed that this CONSORTIUM/JV Agreement shall be irrevocable and shall 

form an integral part of the Contract and shall continue to be enforceable till the Owner 

discharges the same. It shall be effective date first above mentioned for all purposes and 

intents.  

 

11. In case bid submitted by Joint Venture, the details of equity partnership and assets of the 

JV shall be attached as a separate annexure to this agreement. 

 

12. This agreement remains in force till the end of Defects Liability Period.  

 

IN WITNESS WHEREOF, the Members to this Consortium/JV agreement have, through their 

respective authorized representatives, have executed these presents and affixed their hands and 

common seal of their respective companies on the day, month and year first abovementioned.  

 

 

       For M/s. (………….. Member 

1. Seal of      …………………………………… 

M/s.       (Signature of authorised Representative) 

has been affixed in my/our presence 

pursuant to Board Resolution dated   Name: 

……………………………………….. 

Signature …………………………..  Designation: 

Designation  

           For M/s. (………….. Member-II 

1. Seal of      …………………………………… 

M/s.       (Signature of authorised Representative) 

has been affixed in my/our presence 

pursuant to Board Resolution dated   Name: 

……………………………………….. 

Signature …………………………..  Designation: 

Designation  

 

     

           For M/s. (………….. Member-III 

1. Seal of      …………………………………… 

M/s.       (Signature of authorised Representative) 

has been affixed in my/our presence 

pursuant to Board Resolution dated   Name: 

……………………………………….. 
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F-12 

BIDDER'S QUERIES FOR PRE BID MEETING            

To,  

M/s GAIL (INDIA) LIMITED 

Sub  : “SUPPLY INSTALLATION AND COMMISSIONING OF 25KWP GRID TIED ROOFTOP SOLAR PV 

POWER SYSTEM AT NFL VIJAIPUR, NTPC ANTA, AND CHITTORGARH TERMINALS”   

Tender No : GAIL/VH/20/C068/PL/AM 

 

SL. 

NO. 

 

REFERENCE OF BIDDING DOCUMENT 

 

BIDDER'S QUERY 

 

GAIL'S REPLY 
 

SEC. 

NO. 

 

Page No. 

 

Clause 

No. 

Subject 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

NOTE: The Pre-Bid Queries may be sent by e-mail before due date for receipt of Bidder's queries. 

SIGNATURE OF BIDDER:    ___________________________    

NAME OF BIDDER : ___________________________
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E-Banking Mandate Form 

(To be issued on vendors letter head) 

1. Vendor/customer Name : 

 

2. Vendor/customer Code: 

 

3. Vendor /customer Address: 

 

4. Vendor/customer e-mail id: 

 

5. Particulars of bank account 

a) Name of Bank 

b) Name of branch 

c) Branch code: 

d) Address: 

e) Telephone number: 

f) Type of account (current/saving etc.) 

g) Account Number: 

h) RTGS IFSC code of the bank branch 

i) NEFT IFSC code of the bank branch 

j) 9 digit MICR code 

 

I/We hereby authorize GAIL(India) Limited to release any amount due to me/us in the bank 

account as mentioned above. I/We hereby declare that the particulars given above are correct and 

complete. If the transaction is delayed or lost because of incomplete or incorrect information, we 

would not hold the GAIL (India) Limited responsible. 

 

 

(Signature of vendor/customer) 

 

BANK CERTIFICATE 

 

We certify that --------------------------- has an Account no. ---------------------------- with us and 

we confirm that the details given above are correct as per our records. 

Bank stamp 

 

 

 

Date                (Signature of authorized officer of bank) 
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INTEGRITY PACT  
 

 

 

 

 

(NOT APPLICABLE) 
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INDEMNITY BOND 

 

WHEREAS GAIL (India) Ltd. (hereinafter referred to as “GAIL”) which expression shall, 

unless repugnant to the context include its successors and assigns, having its registered office at 

16, Bhikaiji, Cama Place, R.K. Puram, New Delhi 110066 has entered into a contract with 

M/s*…………………………. (hereinafter referred to as the “Contractor”) which expression 

shall unless repugnant to the context include its representatives, successors and assigns, having 

its registered office at *………………….. and on the terms and conditions as set out, inter-alia 

in the [ mention the work order/LOA/Tender No.]and various documents forming part thereof, 

hereinafter collectively referred to as the ‘CONTRACT’ which expression shall include all 

amendments, modifications and / or variations  thereto. 

 

GAIL has also advised the Contractor to execute an Indemnity Bond in general in favour of 

GAIL indemnifying GAIL and its employees and Directors including Independent Directors 

from all consequences which may arise out of any prospective litigation or proceedings filed or 

may be initiated by any third party, including any Banker / financial institution / worker(s) 

/vendor(s)/ subcontractor(s) etc. who may have been associated or engaged by the Contractor 

directly or indirectly with or without consent of GAIL for above works. 

 

NOW, THEREFORE, in consideration of the promises aforesaid, the Contractor hereby 

irrevocably and unconditionally undertakes to indemnify and keep indemnified GAIL and all its 

employees, Directors, including Independent Directors, from and against all/any claim(s), 

damages, loss, which may arise out of any litigations/ liabilities that may be raised by the 

Contractor or any third party against GAIL under or in relation to this contract. The Contractor 

undertakes to compensate and pay to GAIL and/or any of its employees, Directors including 

Independent Directors, forth with on demand without any protest the amount claimed by GAIL 

for itself and for and on behalf of its employees, Directors including Independent Directors 

together with direct/indirect expenses including all legal expenses incurred by them or any of 

them on account of such litigation or proceedings. 

 

AND THE CONTRACTOR hereby further agrees with GAIL that: 

 

(i)  This Indemnity shall remain valid and irrevocable for all claims of GAIL and/or any of 

its employees and Directors including Independent Directors arising out of said contract 

with respect to any such litigation / court case for which GAIL and/or its employees and 

Directors including Independent Directors has been made party until now or here-in-after. 

 

(ii)  This Indemnity shall not be discharged/revoked by any change/ 

modification/amendment/assignment of the contract or any merger of the Contractor with 

other entity or any change in the constitution/structure of the Contractor’s firm/Company 

or any conditions thereof including insolvency etc. of the Contractor, but shall be in all 

respects and for all purposes binding and operative until any/all claims for payment of 

GAIL are settled by the Contractor and/or GAIL discharges the Contractor in writing 

from this Indemnity. 

 


