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- Jater than one- month'from the date of recelp
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NOTES '
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~ Supply Code shaﬂ not be cove S
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The benefits of this scheme shall be allowed to any consumer only once by the

following Committees for the totel outstanding amount of arrear! defaultmg
amount specifled agamst each : :

Sr. Authorlty to approv th Settlem
No. Amount Defaull_ng'Amount
4) ) Commies c.et\e\st\ng of & d'dl'SEl_: -Uplo’ Rs 10 lacs i
"~~~ | 'SrXen/DS ¢oncerned and AO/Field. A
Comnfittee  consisting of _Dy. CE/ Above Rs 10 tacs & up’to
SE!DS ‘concerned and ‘Dy. CAO/ Rs.20lacs
Dy.CA of Zone. i
‘ 3) Committee consisting of EIC/CE / DS Abeve Rs 20 lacs & upto
- concerned along with CAOICA of| Rs.50 lacs
= - concerned ZDSC. - )
4) - | CE/Commercial with- The -approval - of ‘Above Rs.50 lacs

ﬁt Total Outstand[ngr

The time lines fdr'p'eqsf:rﬁ'ent of ‘settled amount under the'—.Scheme shall be. as-

decided by the appropriate Comm:tteef CEICommercsat as the case may be. In.
case the payment of setiled “amount is allowed by ‘the . Committeer‘
CE/Commercial in lnstatments ‘the payment of first mstalment shall not be

"n f settled 1mount by

After approval of the a_se by the Competent Authority, the consumer shall be

* intimated through_' glstéred posUby hand for deposmng the requisite charges

under One Time’ Settlement

"~ Once:a “relief- under this scheme is availed, no further review!/relief shall be

admrssmte and the case finalized under this scheme shall not be referable to
any DSCfForum for. _Redressal of Grievances of consumeri Ombudsman/
Judtctal Courts et -

the scheme to apprlse the Consumers about 1

umer tnend\y One Time
Settlement Scheme infroduced by PSPCL -~ -

y T THE FOLLOW]NG GU!DELINES SHALL BE FOLLOWED FOﬁ__ALLDWINé

RECONN ECTION'—

)
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n shall give W|de publtcﬂy of

All ‘categories of_ consumers tnciudmg gé‘rleraf,,.._ egory ef lndustnar s
consumers shall be required to deposit RSZDDOJ’- as precesslng fee
along-with thelr optmnlundertakmg whereas in case of Power Intensive
Units, the processmg fee shall be Rs.5,000/-. However, this fee shall be
adjusted towards their final* settlement bill. In- case consumer fails .to

" deposit the requisite charges for reconnection mtimated through’ “the'
subsequent notice: then the - processing fee deposited with the PSPCL
shall be forfeited and the consumer's request for allowing reconnection
shall be deemed to be cancelled.
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PUNJAB STATE POWER COHPORATION LIMITED
(010 CE/Commorclal, Patlala, Ph.No.0175-2214496)
Regd, Office- PSEB Head Office, The Mall, Patiala-147001
Corprate Tdentity Numbl.l1U4IJHIJ1’U2[IIUH(.(,OJJHIJ
Tele Fax:0175:2210320 emall: ce-commerclal@pspel.ln sefegulation@gmail.com
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