
 

of the benefits of free and open competition. 
 

16.2 The OWNER will reject a bid for award if it determines that the bidder recommended for award 
has engaged in fraudulent practices in competing for the Contract in question.  

 

16.3 Bidder is required to furnish the complete and correct information/ documents required for 
evaluation of their bids, if the information/ documents forming basis of evaluation is found to 
be false/ forged, the same shall be considered adequate ground for rejection of bids and 
forfeiture of Earnest Money Deposit. 

 

16.4 In case, the information/ document furnished by the Bidder/vendor/CONTRACTOR forming 
basis of evaluation of his bid is found to be false/ forged after the award of the contract, 
OWNER shall have full right to terminate the contract and get the remaining job executed at 
the risk & cost of such Bidder/Vendor/ CONTRACTOR without any prejudice to other rights 
available to OWNER under the contract such as forfeiture of CPBG/Security Deposit, 
withholding of payment etc. 

 

16.5 In case, this issue of submission of false document comes to the notice after execution of 
work, OWNER shall have full right to forfeit any amount due to the 
Bidder/Vendor/CONTRACTOR along with forfeiture of CPBG/Security Deposit furnished by 
the Bidder/Vendor/CONTRACTOR. 

 

16.6 Further, such Bidder/Vendor/ CONTRACTOR shall be put on Blacklist/ Holiday/Negative List 
of OWNER debarring them from future business with OWNER for a time period, as per the 
prevailing policy of OWNER. 
 
 

17 GRIEVANCE REDRESSAL MECHANISM 

 There is a grievance redressal mechanism in HPCL for vendors participating in the tender, 
the details of which are available on HPCL’s website www.hindustanpetroleum.com. 

 

 “For Grievance Redressal Mechanism, the Name Designation and Address of GRC 
members coordinator is as follows: 

Deputy General Manager – Purchase,  

Procurement, HB 

HINDUSTAN PETROLEUM CORP. LTD.  
HINDUSTAN BHAWAN (Ist FLOOR)  
8, S V MARG  
BALLARD ESTATE, MUMBAI – 400001, 022-22637156, 022-22750080 

 
 

18 REGISTRATION OF THE CONTRACT WITH STATUTORY AUTHORITIES 
 

18.1 Before submission of their first invoice for Running payment, the Contractor shall register 
themselves and the contract at their own cost with the Reserve Bank of India, Income Tax, 
Sales Tax and such other statutory authorities, as may be required under the governing 
rules and regulations in India. The Contract Price shall be deemed to include all costs 
towards the same. The copies of all the related documents to all such registrations shall 
be submitted by the Contractor to Owner for their records and reference when-ever 

http://www.hindustanpetroleum.com/


 

required during the tenure of the contract period. 
  

19 AUDITS OF CONTRACT 
 

19.1 The project is subject to inspection by various audit/vigilance agencies of government of 
India/Hindustan Petroleum Corporation Ltd., if any inspection of works is carried by such 
agencies, CONTRACTOR shall extend his full cooperation to these agencies in examining 
records, works etc. On inspection by such agencies, if it is pointed out that CONTRACTOR 
has not carried out work according to guidelines laid down in the tender document, immediate 
rectifications shall be taken up at no extra cost; and also if any recoveries against some items 
are pointed out therein, the same shall be recovered from CONTRACTOR’s RA bills/final bill. 
The items under dispute shall not be paid in full till the job is completed to satisfaction of the 
inspection agency. 
 

20 SUBSEQUENT LEGISLATION 
 

20.1 All duties, taxes (on works Order/ trade tax/ turnover tax/etc. as applicable), fees, charges, 
expenses, etc. (except where otherwise expressly provided in the Order) as may be levied/ 
imposed in consequence of execution of the works or in relation there to or in connection 
therewith as per the Acts, Laws, Rules, Regulations in force shall be to contractor’s 
account. 

 

21 ROYALTY 
 

21.1 All royalties etc., as may be required for any entry permits, including right of way etc., to 
be arranged by Contractor shall be deemed to have been included in the quoted prices. 
Owner will not be able to obtain exemption from payment of royalty charges.  
 

29.1. Bidder’s quoted rates shall include the royalty on different applicable items as per the 
prevailing State Government rates. Any increase in prevailing rate of royalty shall be borne 
by the Contractor at no extra cost to Owner. 
 

29.2. Documentary evidence to be furnished by Contractor along with the bills. 
 

22 BREACH OF CONTRACT 
 

22.1 In case of separate orders issued for various Parts or locations / Schedule(s) of the works, 
the Contractor shall be responsible for execution of all orders to the entire satisfaction of 
the Owner and breach in one order shall constitute as breach in the other order and 
accordingly appropriate action shall be taken as per stipulations of the order. 
 

23 WITHHOLDING, ACCOUNTING AND TAX REQUIREMENTS 
 

23.1 Contractor agrees for withholding from wages and salaries of its agents, servants or 
employees all sums, required to be withheld by the laws of the Republic of India or any 
other agency having jurisdiction over the area where Contractor is conducting operations, 
and to pay the same promptly and directly when due to the proper authority. Contractor 
further agrees to comply with all accounting and reporting requirements of any Nation 
having jurisdiction over the subject matter hereof and to conform to such laws and 
regulations and to pay the cost of such compliance. If requested, Contractor will furnish 
the evidence of payment of applicable taxes, in the country(ies) of the Contractor's and 



 

his sub-contractor(s) and expatriate employees. 
 

24 INTELLECTUAL PROPERTY 
 

24.1 Neither Owner nor Contractor nor their personnel, agents nor any sub-contractor shall 
divulge to any one (other than persons designated by the party disclosing the information) 
any information designated in writing as confidential and obtained from the disclosing party 
during the course of execution of the works so long as and to the extent that the 
information has not become part of the public domain. This obligation does not apply to 
information furnished or made known to the recipient of the information without restriction 
as to its use by third parties or which is demonstrated to be in recipient's possession at 
the time of disclosure by the disclosing party. Upon completion of the works or in the event 
of termination pursuant to the provisions of the Contract, Contractor shall immediately 
return to Owner all drawings, plans, specifications and other documents supplied to the 
Contractor by or on behalf of Owner or prepared by the Contractor solely for the purpose 
of the performance of the works, including all copies made thereof by the Contractor. 

 

25 BANK GUARANTEE FOR FREE ISSUE MATERIAL, IF APPLICABLE. 
Bidder shall note that successful bidder on award of contract will be liable to submit Bank 
Guarantee equal to the value of free issue material for respective schedule as defined 
below; 
 

 The BG shall be valid from date of free issue material take over from custody of HPCL till 
the date of completion of installation of final equipment. 

 

26 GOVT. ACTS/ REGULATIONS 
 

26.1 Any reference to the specific statutes/regulations in the IFB is only indicative, and it is 
entirely for the Bidder to ascertain the Applicable Laws. 
 

27 INTEGRITY PACT 
 

27.1 Integrity Pact: All tenders and contracts shall comply with the requirements of the Integrity 
Pact (IP) if the value of such tenders or contracts exceed Rs.1 crore. Failure to sign the 
Integrity Pact shall lead to outright rejection of bid. 
 

 

28. DRAWING / DOCUMENTATIONS 
 
 Contractor to note that review of any drawing/document by Owner  does  not absolve 

the contractor from the responsibility of ensuring complete  compliance to  the Bid 
package requirements. Noncompliance to the bid  package requirements observed at 
any stage of project execution shall  be  rectified by contractor without any time and 
cost implication to Owner. 

 
 Owner  reserve the right to carry out capacity & capability  assessment of the bidder 

using in –house information and past performance. 
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BANK GUARANTEE IN LIEU OF EARNEST MONEY     

(On  Non-Judicial stamp paper of appropriate value) 
             
 
TO :  Hindustan   Petroleum  Corporation  Limited 
  
(Address as applicable) 
             
             
IN  CONSIDERATION  OF  MESSRS.  HINDUSTAN  PETROLEUM  CORPORATION  LIMITED  
a  Government  of India  Company  registered  under  the Companies  Act,  1956,  having  its  
registered  office  at   17, Jamshedji   Tata   Road,  Bombay-20  (hereinafter   called   "The  
Corporation"   which  expression shall include its  successor  in   business     and     assigns)     
issued     a     tender      on Messrs.    ................................................     a  partnership  firm/sole  
proprietor business/a company  registered   under   the   Companies   Act,  1956  having   its   
office    at  (hereinafter called "the Tenderer" which expression shall include   its   executors,  
administrators  and  assigns)  against   Tender  no............  dated  ....................  (hereinafter  
called  "the  tender"  which  expression shall  include  any  amendments/  alterations to "the 
tender" issued by "the Corporation") for  the supply  of goods to/execution of services for  "the  
Corporation"  and "the Corporation" having agreed not to insist upon  immediate payment of 
Earnest Money for the fulfilment of the said tender in  terms  thereof on production of an 

acceptable Bank Guarantee  for  an amount of `....... (Rupees  ................................. only). 
             
We,   ...................................  Bank   having   office at  .....................................................  Bombay 
(hereinafter   referred to as "the Bank"  which expression  shall include its successors and 
assigns) at the request and on  behalf  of "the Tenderer" hereby agree to pay to the Corporation  

without any  demur on first demand an amount not exceeding  `........... (Rupees 
...................................... only) against  any loss or damage, costs, charges and expenses caused 
to or suffered by "the Corporation" by reason of non performance and  fulfilment  or  for  any 
breach on the part of "the Tenderer" of any  of  the  terms and conditions of the said "tender".  
             
2.   We,  ........................................  Bank   further  agree that "the Corporation" shall be sole 

Judge whether  the said  "Tenderer"  has failed to perform or fulfill  the  said  "tender"  in 
terms thereof or committed breach of any of  the  terms  and conditions of "the order" and the 
extent of  loss, damage,  cost, charges and expenses suffered or  incurred  or would be 
suffered or incurred by "the Corporation" on account thereof  and we waive in favour of "the 
Corporation" all  the rights  and  defences to which we as guarantors  and/or  "the  Tenderer" 
may be entitled to.  

     
3.  We, ................................. Bank further agree that  the  amount  demanded by "the 

Corporation" as such  shall  be  final and binding on "the Bank" as to "the Bank" 's liability  to 
pay and the amount demanded and "the Bank" to undertake to  pay "the Corporation" the 
amount so demanded on first  demand and  without any demur notwithstanding any dispute 
raised  by  "the  Tenderer"  or  any  suit  or  other  legal  proceedings  including  arbitration 
pending before any court, tribunal  or  arbitrator   relating  thereto,  our  liability  under   this  
guarantee being absolute and unconditional.  
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4.  We,   .......................................  Bank   further agree  with  "the Corporation" that "the  
Corporation"  shall  have  the  fullest liberty without our  consent  and  without affecting  in  
any manner our obligations hereunder  to  vary  any  of the terms and conditions of the said  
"tender"/or  to extend  time  of performance by "the Tenderer" from  time  to time  or to 
postpone for any time to time any of  the  powers  exercisable  by "the Corporation" against 
"the Tenderer"  and to  forbear  to  enforce  any of  the  terms  and  conditions  relating  to 
"the tender" and we shall not be  relieved  from our  liability by reason of any such variation  
or  extension being  granted to "the Tenderer" or for any forbearance,  act or  ommission  on  
the  part  of  "the  Corporation"  or  any indulgence by "the Corporation" to "the tenderer" or  
by  any such matter or things whatsoever which under the law relating to  sureties would but 
for this provision have the effect  of  relieving us.  

      
5.  NOTWITHSTANDING   anything   hereinbefore   contained,    our  liability under this 

Guarantee is restricted to ` ......... (Rupees.......................................   only).   Our  liability  
under this guarantee shall remain in  force  until expiration of six months from the due date of 
opening of  the said "tender". Unless a demand or claim under this  guarantee is  made on us 
in writing within said period, that is, on  or before  ....................................  all  rights  of "the 
Corporation" under the said guarantee shall be forfeited  and we shall be relieved and 
discharged from all  liabilities  thereunder.  

             
6.  We,  ........................................  Bank   further undertake  not to revoke this guarantee during  

its  currency except  with  the previous consent of  "the  Corporation"  in Writing. 
 
7.  We,  .........................................  Bank   lastly agree that "the Bank" 's liability under this 

guarantee shall  not  be  affected by any change in the constitution  of  "the  Tenderer". 
 
8.  "The  Bank"  has power to issue this guarantee in  favour  of "the  Corporation"  in  terms of  

the  documents  and/or  the  Agreement/Contract or MOU entered into between "the 
Tenderer"  and "the Bank" in this regard. 

             
 
IN  WITNESS  WHEREOF  the  Bank has  executed  this  document  on this  ..........................  
day of ........................ 
             
             
             
                                              For ........................ Bank 
             
                                               (by its constituted attorney) 
             
             
             
                                                (Signature of a person authorised 
             
                                                   to sign on behalf of "the Bank") 
 
 
 
 



 

DETAILS OF BUILT-IN-CIF VALUE OF IMPORT CONTENT, ITEM DETAIL OF IMPORT CONTENT AND RATES OF IMPORT DUTY CONSIDERED AND 
INCLUDED IN QUOTED FOT DESPATCH POINT PRICES UNDER PRICE SCHEDULE 

 

DESCRIPTION CIF value of Import Content 
included in quoted supply 

prices 
(In % of Quoted FOT Dispatch 

Point Price) (Currency 
_____________) 

Date of 
Exchange 

Rate (SBI Bill 
Selling) 

considered by 
Bidder 

  RATE OF IMPORT DUTY 
INCLUDED IN QUOTED SUPPLY 

PRICES 

For Item Sl 
. No. as 
per MR 

Description of 
Imported Items 

Qty. of Imported 
Items (Unit____)  

*(1) 

HSN 
Code 

Basic 
Customs 

Duty 

Cess (%) IGST (%) TOTAL CUSTOM 
DUTY (%) 

  1 2 3 4 5 6 7 8 
9 

  
      

  

  
 

  
 

  

  i)_____   
  

      
  

ii)_____   
  

      
  

iii)______   
  

      
  

  i)_____   
  

      
  

ii)_____   
  

      
  

iii)______   
  

        

      
  

        

TOTAL CIF VALUE   
  

  
NOTE: * (1) Bidder shall indicate built-in CIF value along with quantities of import content and its description included in finished goods. 

  (2) Bidder has to ensure that currency quoted in this format shall be same with the currency quoted in the main Price Schedule format for the built-
in CIF value. 

  
(3) Bidder shall furnish the CIF content in this format only in %age of basic quoted price in online portal. 
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GENERAL TERMS & CONDITIONS OF WORKS CONTRACT 

 
1 PRELIMINARY 
 
1.1 This is a Contract for execution of job as defined in tender document at the specified 
Location 
 
1.2 The tenderer for the abovementioned item of work is the company/ proprietary concern/ 
individual (as per details & address mentioned in the unpriced bid) and undersigned (digitally) 
is authorized to submit the bid on behalf of tenderer. 
 
1.3 The terms and conditions mentioned hereunder are the terms and conditions of the 
Contract for the execution of the work mentioned under item 1.1 above. 
 
1.4 It is the clear understanding between Hindustan Petroleum Corporation Limited and the 
tenderer that in case the bid of tenderer is accepted by Hindustan Petroleum Corporation 
Limited and an intimation to that effect is so issued and also a Procurement Order is on the 
tenderer this document shall form part of the Contract between the parties and terms and 
conditions hereunder would govern the parties interest. 
 
1.5 Interpretation of Contract Documents: All documents forming part of the Contract are to 
be taken mutually explanatory. Should there be any discrepancy, inconsistency, error or 
omission in the contract, the decision of the Owner/Engineerin- Charge/Site-in-Charge shall 
be the final and the contractor shall abide by the decision. The decision shall not be arbitrable. 
Works shown upon the drawings but not mentioned in the specification or described in the 
specifications without being shown on the drawings shall nevertheless be deemed to be 
included in the same manner as if they are shown in the drawings and 
described in the specifications. 
 
1.6 Special conditions of Contract : The special conditions of contract, if any provided and 
whenever and wherever referred to shall be read in conjunction with General Terms and 
Conditions of contract, specifications, drawings, and any other documents forming part of this 
contract wherever the context so requires. Notwithstanding the subdivision of the documents 
into separate sections, parts volumes, every section, part or volume shall be deemed to be 
supplementary or complementary to each other and shall be read in whole. In case of any 
misunderstanding arising the same shall be referred to decision of the Owner/ 
Engineer-in-Charge/Site-in-Charge and their decision shall be final and binding and the 
decision shall not be arbitrable. 
 
It is the clear understanding that wherever it is mentioned that the Contractor shall do/perform 
a work and/or provide facilities for the performance of the work, the doing or the performance 
or the providing of the facilities is at the cost and expenses of the Contractor not liable to be 
paid or reimbursed by the Owner. 
 
1.7 The Order of Precedence of documents shall be as follows with document at level 1 having 
the highest precedence. 
 
1. Contract Agreement 
2. Detailed Letter of Acceptance along with its enclosures 
3. Letter of Award / Fax of Acceptance 
4. Job Specifications (specific to particular job only) 
5. Drawings 
6. Special Conditions of Contract 
7. Technical Specifications 
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8. Instructions to Bidders 
9. General Conditions of Contract 
10. Other Documents 
 
Any amendment / change order issued after signing of formal contract shall take precedence 
over respective clauses of the formal contract and its annexures 
 
2. DEFINITIONS 
 

In this contract unless otherwise specifically provided or defined and unless a contrary 
intention appears from the contract the following words and expressions are used in the 
following meanings; 
 
2.1 The term "Agreement" wherever appearing in this document shall be read as "Contract". 
 
2.2 The "Authority" for the purpose of this Contract shall be the Chairman and Managing 
Director or any other person so appointed or authorised. 
2.3 The "Chairman and Managing Director" shall mean the Chairman and Managing 
Director of HINDUSTAN PETROLEUM CORPORATION LIMITED or any person so 
appointed, nominated or designated and holding the office of Chairman & Managing Director. 
 
2.4 The "Change Order" means an order given in writing by the Engineer-in-Charge or by 
Owner to effect additions to or deletion from or alterations into the Work. 
 
2.5 The "Construction Equipment" means all appliances and equipment of whatsoever 
nature for the use in or for the execution, completion, operation or maintenance of the work 
except those intended to form part of the Permanent Work. 
 
2.6 The "Contract" between the Owner and the Contractor shall mean and include all 
documents like enquiry, tender submitted by the contractor and the procurement order issued 
by the owner and other documents connected with the issue of the procurement order and 
orders, instruction, drawings, change orders, directions issued by the Owner/Engineer-in-
Charge/Site-in-Charge for the execution, completion and commissioning of the works and the 
period of contract mentioned in the Contract including such periods of time extensions as may 
be granted by the owner at the request of the contractor and such period of time for which the 
work is continued by the contractor for purposes of completion of the work. 
 
2.7 "The Contractor" means the person or the persons, firm or Company whose tender has 
been accepted by the Owner and includes the Contractor's legal heirs, representative, 
successor(s) and permitted assignees. 
 
2.8 The "Drawings" shall include maps, plans and tracings or prints thereof with any 
modifications approved in writing by the Engineer-in-Charge and such other drawings as may, 
from time to time, be furnished or approved in writing by the Engineer-in-Charge. 
 
2.9 The "Engineer-in-Charge or Site-in-Charge" shall mean the person appointed or 
designated as such by the Owner and shall include those who are expressly authorised by the 
owner to act for and on its behalf. 
 
2.10 "The Owner" means the HINDUSTAN PETROLEUM CORPORATION LIMITED 
incorporated in India having its Registered office at PETROLEUM HOUSE, 17, JAMSHEDJI 
TATA ROAD, BOMBAY - 400020 and Marketing office at the address mentioned for this 
purpose in the tender header or their successors or assignees. 
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2.11 The "Permanent Work" means and includes works which form a part of the work to be 
handed over to the Owner by the Contractor on completion of the contract. 
 
2.12 The "Project Manager" shall mean the Project Manager of HINDUSTAN PETROLEUM 
CORPORATION LIMITED, or any person so appointed, nominated or designated. 
 
2.13 The "Site" means the land on which the work is to be executed or carried out and such 
other place(s) for purpose of performing the Contract. 
 
2.14 The "Specifications" shall mean the various technical and other specifications attached 
and referred to in the tender documents. It shall also include the latest editions, including all 
addenda/corrigenda or relevant Indian Standard Specifications and Bureau Of Indian 
Standards. 
 
2.15 The "Sub-Contractor" means any person or firm or Company (other than the Contractor) 
to whom any part of the work has been entrusted by the Contractor with the prior written 
consent of the Owner/Engineer-in-Charge/Site-in- Charge and their legal heirs, 
representatives, successors and permitted assignees of such person, firm or Company. 
 
2.16 The "Temporary Work" means and includes all such works which are a part of the contract 
for execution of the permanent work but does not form part of the permanent work confirming 
to practices, procedures applicable rules and regulations relevant in that behalf. 
 
2.17 The "Tender" means the document submitted by a person or authority for carrying out 
the work and the Tenderer means a person or authority who submits the tender offering to 
carry out the work as per the terms and conditions. 
 
2.18 The "Work" shall mean the works to be executed in accordance with the Contract or part 
thereof as the case may be and shall include extra, additional, altered or substituted works as 
maybe required for the purposes of completion of the work contemplated under the Contract. 
 
3. SUBMISSION OF TENDER 
 
3.1 Before submitting the Tender, the Tenderer shall at their own cost and expenses visit the 
site, examine and satisfy as to the nature of the existing roads, means of communications, the 
character of the soil, state of land and of the excavations, the correct dimensions of the work 
facilities for procuring various construction and other material and their availability, and shall 
obtain information on all matters and conditions as they may feel necessary for the execution 
of the works as intended by the Owners and shall also satisfy of the availability of suitable 
water for construction of civil works and for drinking purpose and power required for fabrication 
work etc. Tenderer, whose tender may be accepted and with whom the Contract 
is entered into shall not be eligible and be able to make any claim on any of the said counts in 
what so ever manner for what so ever reasons at any point of time and such a claim shall not 
be raised as a dispute and shall not be arbitrable. 
 
A pre-bid meeting may be held as per the schedule mentioned in the tender. 
 
3.2 The Tenderer shall be deemed to have satisfied fully before tendering as to the correctness 
and sufficiency of his tender for the works and of the rates and prices quoted in the schedule 
of quantities which rates and prices shall except as otherwise provided cover all his obligations 
under the contract. 
 
3.3 It must be clearly understood that the whole of the conditions and specifications are 
intended to be strictly enforced and that no work will be considered as extra work and allowed 
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and paid for unless they are clearly outside the scope, spirit, meaning of the Contract and 
intent of the Owner and have been so ordered in writing by Owner and/or Engineer-in-
Charge/Site-in-Charge, whose decision shall be final and binding. 
 
3.4 Before filling the Tender the Contractor will check and satisfy all drawings and materials 
to be procured and the schedule of quantities by obtaining clarification from the Owner on all 
the items as may be desired by the Tenderer. No claim for any alleged loss or compensation 
will be entertained on this account, after submission of Tender by the Tenderer/Contractor and 
such a claim shall not be arbitrable. 
 
3.5 Unless specifically provided for in the tender documents or any Special Conditions, no 
escalation in the Tender rates or prices quoted will be permitted throughout the period of 
contract or the period of actual completion of the job whichever is later on account of any 
variation in prices of materials or cost of labour or due to any other reasons. Claims on account 
of escalation shall not be arbitrable. 
 
3.6 The quantities indicated in the Tender are approximate. The approved schedule of rates 
of the contract will be applicable for variations upto plus or minus 25% of the contract value. 
No revision of schedule of rates will be permitted for such variations in the contract value, 
including variations of individual quantities, addition of new items, alterations, 
additions/deletions or substitutions of items, as mentioned above. Quantities etc. mentioned 
and accepted in the joint measurement sheets shall alone be final and binding on the parties. 
 
3.7 Owner reserve their right to award the contract to any tenderer and their decision in this 
regard shall be final. They also reserve their right to reject any or all tenders received. No 
disputes could be raised by any tenderer(s) whose tender has been rejected. 
 
3.8 The Rates quoted by the Tenderer shall include Costs and expenses on all counts viz. 
cost of materials, transportation of machine(s), tools, equipments, labour, power, 
Administration charges, price escalations, profits, etc. etc. except to the extent of the cost of 
material(s), if any, agreed to be supplied by Owner and mentioned specifically in that regard 
in condition of Contract, in which case, the cost of such material if taken for preparation of the 
Contractor's Bill(s) shall be deducted before making payment of the Bill(s) of the Contractor. 
The description given in the schedule of quantities shall unless otherwise stated be held to 
include wastage on materials, carriage and cartage, carrying in and return of empties, hoisting, 
setting, fitting and fixing in position and all other expenses necessary in and for the full and 
complete execution and completion of works and in accordance with good practice and 
recognised principles in that regard. 
 
3.9 Employees of the State and Central Govt. and employees of the Public Sector 
Undertakings, including retired employees are covered under their respective service 
conditions/rules in regard to their submitting the tender. All such persons should ensure 
compliance to the respective/applicable conditions, rules etc. etc. Any person not complying 
with those rules etc. but submitting the tender in violation of such rules, after being so noticed 
shall be liable for the forfeiture of the Earnest Money Deposit made with the tender, termination 
of Contract and sufferance on account of forfeiture of Security Deposit and sufferance of 
damages arising as a result of termination of Contract. 
 
3.10 In consideration for having a chance to be considered for entering into a contract 
with the Owner, the Tenderer agrees that the Tender submitted by him shall remain 
valid for the period prescribed in the tender conditions, from the date of opening of the 
tender. The Tenderer shall not be entitled during the said validity period, to revoke or 
cancel the tender without the consent in writing from the Owner. 
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In case the tenderer revokes or cancels the tender or varies any of terms of the tender without 
the Consent of the Owner, in writing, the Tenderer forfeits the right to the refund of the Earnest 
Money paid along with the tender. 
 
3.11 The prices quoted by the Tenderer shall be firm during the validity period of the 
bid and Tenderer agrees to keep the bid alive and valid during the said period. The 
Tenderers shall particularly take note of this factor before submitting their tender(s). 
 
3.12 The works shall be carried out strictly as per approved specifications. Deviations, if any, 
shall have to be authorised by the Engineer-in-Charge/Site-in-Charge in writing prior to 
implementing deviations. The price benefit, if any, arising out of the accepted deviation shall 
be passed on to the Owner. The decision of Engineer-in-Charge shall be final in this matter. 
 
3.13 The contractor shall make all arrangements at his own cost to transport the required 
materials outside and inside the working places and leaving the premises in a neat and tidy 
condition after completion of the job to the satisfaction of Owner. All materials except those 
agreed to be supplied by the Owner shall be supplied by the contractor at his own cost and 
the rates quoted by the Contractor should be inclusive of all royalties, rents, taxes, duties, 
octroi, statutory levies, if any, etc. etc. 
 
3.14 The Contractor shall not carry on any work other than the work under this Contract within 
the Owner’s premises without prior permission in writing from the Engineer-in- Charge/Site-
in-charge. 
 
3.15 The Contractor shall be bound to follow and ensure compliance to all the safety and 
security regulations and other statutory rules applicable to the area. In the event of any 
damage or loss or sufferance caused due to non-observance of such rules and regulations, 
the contractor shall be solely responsible for the same and shall keep the Owner indemnified 
against all such losses and claims arising from the same. 
 
3.16 At any time after acceptance of tender, the Owner reserves the right to add, amend or 
delete any work item, the bill of quantities at a later date or reduce the scope of work in the 
overall interest of the work by prior discussion and intimation to the Contractor. The decision 
of Owner, with reasons recorded therefor, shall be final and binding on both the Owner and 
the Contractor. The Contractor shall not have right to claim compensation or damage etc. in 
that regard. The Owner reserves the right to split the work under this contract between two or 
more contractors without assigning any reasons. 
 
3.17 Contractor shall not be entitled to sublet, sub contract or assign, the work under this 
Contract without the prior consent of the Owner obtained in writing. 
 
3.18 All signatures in tender document shall be dated as well as all the pages of all sections 
of the tender documents shall be initialled at the lower position and signed, wherever required 
in the tender papers by the Tenderer or by a person holding Power of Attorney authorising 
him to sign on behalf of the tenderer before submission of tender. 
 
3.19 The tender should be quoted in English, both in figures as well as in words. The rates 
and amounts tendered by the Tenderer in the Schedule of rates for each item and in such a 
way that insertion is not possible. The total tendered amount should also be indicated both in 
figures and words with the signature of tenderer. 
 
If some discrepancies are found between the rates given in words and figures ofthe 
amount shown in the tender, the following procedure shall be applied : 
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(a) When there is a difference between the rates in figures and words, the rate which 
corresponds to the amount worked out by the tenderer shall be taken as correct. 

(b)  When the rate quoted by the tenderer in figures and words tallies but the amount 
is incorrect, the rate quoted by the tenderer shall be taken as correct. 

(c) When it is not possible to ascertain the correct rate in the manner prescribed 
above the rate as quoted in words shall be adopted. 

 
3.20 All corrections and alterations in the entries of tender paper will be signed in full by the 
tenderer with date. No erasures or over writings are permissible. 
 
3.21 Transfer of tender document by one intending tenderer to the another one is not 
permissible. The tenderer on whose name the tender has been sent only can quote. 
 
3.22 The Tender submitted by a tenderer if found to be incomplete in any or all manner is 
liable to be rejected. The decision of the Owner in this regard is final and binding. 
 
4. DEPOSITS 
 

a) EARNEST MONEY DEPOSIT (EMD) 
 

The tenderer will be required to pay a sum as specified in the covering letter, as earnest money 
deposit along with the tender either thru a crossed demand draft or a non-revokable Bank 
Guarantee in favour of Hindustan Petroleum Corporation Limited, from any Scheduled Bank 
(other than a Co-Operative Bank) payable at Mumbai in favour of Hindustan Petroleum 
Corporation Limited, Mumbai in the proforma enclosed or through e-payment. The earnest 
money deposit will be refunded after finalisation of the contract. 
 
Note: Public sector enterprises and small scale units registered with National Small Scale 
Industries are exempted from payment of Earnest Money Deposit. Small scale units registered 
with National Small Scale Industries should enclose a photocopy of their registration certificate 
with their quotation to make their quotation eligible for consideration. 
The Registration Certificate should remain valid during the period of the contract that may be 
entered into with such successful bidder. Such tenderers should ensure validity of the 
Registration Certificate for the purpose. 
 

b) SECURITY DEPOSIT: 
 

The tenderer, with whom the contract is decided to be entered into and intimation is so given 
will have to make a security deposit of one percent (1%) of the total contract value in the form 
of account payee crossed demand draft drawn in favour of the Owner, within 15 days from the 
date of intimation of acceptance of their tender, failing which the Owner reserves the right to 
cancel the Contract and forfeit the EMD. 
 
1% of PO/Contract value as Security deposit will be acceptable in the form of Demand 
draft of through e-payment upto Rs. 50,000/- and in the form of Demand draft / Bank 
guarantee or through e-payment  beyond Rs. 50,000/-. 
 
Composite Performance Bank Guarantee (CPBG) valid upto a period of 3 months 
beyond the expiry of defect liability period. Demand Draft should be drawn on 
Scheduled Banks, other than co-operative bank. 
Quantum of Performance Bank Guarantee inclusive of Security Deposit should be 
as follows: 
- All items (other than CVR items) : 10% of PO value 
- For CVR items: r 10.0 lakhs or 5% of the order value whichever is lower. Composite 
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PBG of above value towards Performance Bank Guarantee inclusive of Security Deposit shall 
be accepted (in lieu of deduction of retention money of 10% from each bill); Such composite 
PBG shall be valid upto a period of 3 months beyond the expiry of defect liability period. 
Demand Draft should be drawn on Scheduled Banks (other than cooperative banks). 
 
 
5. EXECUTION OF WORK 
 
All the works shall be executed in strict conformity with the provisions of the contract 
documents and with such explanatory details, drawings, specifications and instructions as 
may be furnished from time to time to the Contractor by the Engineer-in-Charge/ Site-in- 
Charge, whether mentioned in the Contract or not. The Contractor shall be responsible for 
ensuring that works throughout are executed in the most proper and workman- like manner 
with the quality of material and workmanship in strict accordance with the specifications and 
to the entire satisfaction of the Engineer-in- Charge/Site-in-Charge. 
 
The completion of work may entail working in monsoon also. The contractor must maintain 
the necessary work force as may be required during monsoon and plan to execute the job in 
such a way the entire project is completed within the contracted time schedule. No extra 
charges shall be payable for such work during monsoon. It shall be the responsibility of the 
contractor to keep the construction work site free from water during and off the monsoon 
period at his own cost and expenses. 
 
For working on Sundays/Holidays, the contractor shall obtain the necessary permission from 
Engineer Incharge/Site Incharge in advance. The contractor shall be permitted to work beyond 
the normal hours with prior approval of Engineer-In-Charge/Site-In-Charge and the 
contractors quoted rate is inclusive of all such extended hours of working and no extra amount 
shall be payable by the owner on this account. 
 
5.a. SETTING OUT OF WORKS AND SITE INSTRUCTIONS 
 
5.a.1. The Engineer-in-Charge/Site-in-Charge shall furnish the Contractor with only the four 
corners of the work site and a level bench mark and the Contractor shall set out the works and 
shall provide an efficient staff for the purpose and shall be solely responsible for the accuracy 
of such setting out. 
 
5.a.2. The Contractor shall provide, fix and be responsible for the maintenance of all necessary 
stakes, templates, level marks, profiles and other similar things and shall take all necessary 
precautions to prevent their removal or disturbance and shall be responsible for consequences 
of such removal or disturbance should the same take place and for their efficient and timely 
reinstatement. The Contractor shall also be responsible for the maintenance of all existing 
survey marks, either existing or supplied and fixed by the Contractor. The work shall be set 
out to the satisfaction of the Engineer-in-Charge/Site-in-Charge. The approval thereof or 
joining in setting out the work shall not relieve the Contractor of his responsibility. 
 
5.a.3. Before beginning the works, the Contractor shall, at his own cost, provide all necessary 
reference and level posts, pegs, bamboos, flags ranging rods, strings and other materials for 
proper layout of the work in accordance with the scheme, for bearing marks acceptable to the 
Engineer-in-Charge/Site-in-Charge. The Centre longitudinal or face lines and cross lines shall 
be marked by means of small masonary pillars. Each pillar shall have distinct marks at the 
centre to enable theodolite to be set over it. No work shall be started until all these points are 
checked and approved by the Engineer-in-Charge/Site-in-Charge in writing. But such approval 
shall not relieve the contractor of any of his responsibilities. The 
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Contractor shall also provide all labour, materials and other facilities, as necessary, for the 
proper checking of layout and inspection of the points during construction. 
 
5.a.4. Pillars bearing geodetic marks located at the sites of units of works under construction 
should be protected and fenced by the Contractor. 
 
5.a.5. On completion of works, the contractor shall submit the geodetic documents according 
to which the work was carried out. 
 
5.a.6. The Engineer-in-Charge/Site-in-Charge shall communicate or confirm his instructions 
to the contractor in respect of the executions of work in a "work site order book" maintained in 
the office having duplicate sheet and the authorised representative of the contractor shall 
confirm receipt of such instructions by signing the relevant entries in the book. 
 
5.a.7. All instructions issued by the Engineer-in-Charge/Site-in-Charge shall be in writing. The 
Contractor shall be liable to carry out the instructions without fail. 
 
5.a.8. If the Contractor after receipt of written instruction from the Engineer-in-Charge/ Site-in-
Charge requiring compliance within seven days fails to comply with such drawings or 
'instructions' or both as the Engineer-in-Charge/Site-in-Charge may issue, owner may employ 
and pay other persons to execute any such work whatsoever that may be necessary to give 
effect to such drawings or `instructions' and all cost and expenses incurred in connection 
therewith as certified by the Engineer-in-Charge/ Site-in-Charge shall be borne by the 
contractor or may be deducted from amounts due or that may become due to the contractor 
under the contract or may be recovered as a debt. 
 
5.a.9. The Contractor shall be entirely and exclusively responsible for the horizontal and 
vertical alignment, the levels and correctness of every part of the work and shall rectify 
effectually any errors or imperfections therein. Such rectifications shall be carried out by the 
Contractor, at his own cost. 
 
5.a.10. In case any doubts arise in the mind of the Contractor in regard to any expressions, 
interpretations, statements, calculations of quantities, supply of material rates, etc. etc., the 
contractor shall refer the same to the Site-in-Charge/ Engineer-in-Charge for his clarification, 
instructions, guidance or clearing of doubts. The decision of the Engineer-in-Charge/Site-in-
Charge shall be final and the contractor shall be bound by such a decision. 
 
5.a.11."The Contractor shall take adequate precautions, to ensure that his operations do not 
create nuisance or misuse of the work space that shall cause unnecessary disturbance or 
inconvenience to others at the work site". 
 
5.a.12. "All fossils, coins articles of value of antiquity and structure or other remains of 
geological or archaeological discovered on the site of works shall be declared to be the 
property of the Owner and Contractor shall take reasonable precautions to prevent his 
workmen or any other persons from removing or damaging any such articles or thing and shall 
immediately inform the Owner/ Engineer-in-Charge/Site-in- Charge." 
 
5.a.13. "Contractor will be entirely and exclusively responsible to provide and maintain at his 
expenses all lights, guards, fencing, etc. when and where even necessary or/as required by 
the Engineer-in-Charge/Site-in-Charge for the protection of works or safety and convenience 
to all the members employed at the site or general public." 
 
5.b. COMMENCEMENT OF WORK 
 


