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Support Criteria:

The Bidder must have experience of supply and maintenance facilities and must have qualified
support staff and resident engineers that can provide maintenance support for the hardware and
software items concerned and all the items quoted must be covered by these facilities. List of
spare items should be mentioned in the quotation. Similarly, all partnerships for maintenance
shown as part of the above qualifying criteria must be in existence before the publication of this
tender. Documentary proof of this must be provided. The purchaser reserves the right to reject a
bid as non- responsive if not satisfied with the level of support as detailed above.

iv. Manufacturer’s Authorization Certificate:

V.

32

33.

The OEM should authorize the bidder to participate in the quote. Original copy of the MAF specific
to the NIQ has to be submitted along with the tender.

Technical Criteria
Technical bids will be evaluated and ranked by the award Accepted & Rejected. The price bids of
Accepted vendors would then be considered by the concerned Purchase Committee of the
institute.

. ADDITIONAL TERMS FOR IMPORTED GOODS:

Following additional terms will be applicable in case of foreign supply:

a) Rates: Rates quoted should be on DELIVERED DUTY PAID basis, with break-ups as per details
given in the BOQ,

b) Exchange rate: Rate of foreign exchange shall be the rate prevailing on the date of Purchase
Committee Meeting.

¢) While transshipment will be allowed, part shipment will not be allowed.

d) Payment: By an irrevocable Letter of Credit at CIF/CIP Kolkata value negotiable through any

overseas branch of State Bank of India with unrestricted provision. 90% of payment will be

released on receipt of the shipping document and balance 10% after receipt of consignment. LoC

will be established on receipt of Order acknowledgment, Proforma Invoice and Performance Bank

Guarantee (PBG).

e) Agency Commission: The percentage of ex-works value to be paid to Indian agent in equivalent

Indian currency as agency commission as applicable if any will have to be clearly stated in the

guotation.

f) Country of Origin: While Country of Origin will have to be stated in the Original Invoice for

payment throughLoC.

g) LoC Amendment: LoC amendment charges due to mistake on the part of the supplier, if any,

will have to be borne by the supplier.

h) Any query related to Technical Specifications, Instruction to Bidders and Terms & Conditions

must be made before 7 working days of last date of submission of bids to Stores & Purchase

Section, Tezpur University.

Apart from the above terms and conditions the University has the right to include any other terms

and conditions as and when felt necessary.
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LINE BI BMISSION

Instructions to the Bidders to submit the bids online through the Central Public Procurement Portal for e

Procurement at http://eprocure.gov.in/eprocure/app
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Possession of valid Digital Signature Certificate (DSC) and enrollment/registration of the agencies/bidders on the
e-Procurement/e-tender portal is a prerequisite for e-tendering.

Bidder should do the enrollment in the e-Procurement site using the "Online Bidder Enrollment” option available
on the home page. Portal enrollment is generally free of charge. During enrollment/registration, the bidders
should provide the correct/true information including valid email id. All the correspondence shall be made
directly with the agency/bidder through email id provided.

Bidder need to login to the site through their user ID/ password chosen during enrollment/registration.

Then the Digital Signature Certificate (Class Il or Class Il Certificates with signing key usage) issued by
SIFY/TCS/nCode/eMudra or any Certifying Authority recognized by CCA India on eToken/SmartCard, should be
registered.

The DSC that is registered only should be used by the bidder and should ensure safety of the same.
Agency/Bidder may go- through the tenders published on the site and download the required tender
documents/schedules for the tenders he/she is interested.

After downloading / getting the tender document/schedules, the Bidder should go through them carefully and
then submit the documents as asked, otherwise bid will be rejected.

If there are any clarifications, this may be obtained online through the tender site, or through the contact details.
Bidder should take into account the corrigendum published before submitting the bids online.

Bidder then logs in to the site through the secured log in by giving the user id/ password chosen during
enrolment/registration and then by giving the password of e-Token/Smartcard to access DSC.

Bidder selects the tender which he/she is interested in by using the search option & then moves it to the 'my
tenders' folder.

From my tender folder, he selects the tender to view all the details indicated.

It is construed that the bidder has read all the terms and conditions before submitting their offer. Bidder should
go through the tender schedules carefully and upload the documents as asked; otherwise, the bid will be
rejected.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
documents/schedule and generally, they can be in PDF/xls/rar/jpg/dwf formats. If there is more than one
document, they can be clubbed together and can be provided in the requested format. Bidders Bid documents
may be scanned with 100 dpi with black and white option. It is advisable that each document to be uploaded
through online for the tenders should be less than 2 MB. If any document is more than 2MB, it can be reduced
through rar and the same can be uploaded, if permitted. However, if the file size is less than 1 MB the transaction
uploading time will be very fast,

If there are any clarifications, this may be obtained through the site. Bidder should take into account the
corrigendum published from time to time before submitting the onlinebids.

The Bidders can update well in advance, the documents such as certificates, annual report details etc., under My
Space option and these can be selected as per tender requirements and then send along with bid documents
during bid submission. This will facilitate the hid submission process faster by reducing upload time of bids.
Bidder should submit the Tender Fee/EMD as specified in the tender. The original should be
posted/couriered/given in person to the Tender Inviting Autharity, within the bid submission due date & time for
the tender or as indicated in the tender. Scanned copy of the instrument should be uploaded as part of the offer.
While submitting the bids online, the bidder reads the terms & conditions and accepts the same to proceed
further to submit the bid packets.

The bidder has to select the payment option as offline to pay the Tender Fee/EMD as applicable and enter details
of the instruments,

The details of the DD/ any other accepted instrument, physically sent, should tally with the details available in
the scanned copy and the data entered during bid submission time. Otherwise submitted bid will not be

acceptable or liable for rejection.
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The bidder has to digitally sign and upload the required bid documents one by one as indicated. Bidders to note
that the very act of using DSC for downloading the bids and uploading their offers shall be deemed to be a
confirmation they have read all sections and pages of the bid document including General conditions of contract
without any exception and have understood the entire document and are clear about the requirements of the
tender requirements,

The bidder has to upload the relevant files required as indicated in the cover content. In case of any irrelevant
files, the bid will be rejected.

If the price bid format is provided in a spread sheet file like BoQ_xxxx.xls, the rates offered should be entered in
the allotted space only and uploaded after filling the relevant columns. The Price-bid BOQ template must not be
modified/replaced by the bidder; else the bid submitted is liable to be rejected for this tender.

The bidders are requested to submit the bids through online e-tendering system to the Tender Inviting Authority
(TIA) well before the bid submission end date & time (as per Server System Clock). The TIA will not be held
responsible for any sort of delay or the difficulties faced during the submission of bid online by the bidders at the
eleventh hour.

After the bid submission (i.e. after Clicking "Freeze Bid Submission" in the portal), the acknowledgement number,
given by the system should be printed by the bidder and kept as a record of evidence for online submission of bid
for the particular tender and will also act as an entry pass to participate in the bid opening date.

. The time settings fixed in the server side & displayed at the top of the tender site, will be valid for all actions of

requesting, bid submission, bid opening etc., in the e-tender system. The bidders should follow this time during
bid submission.

All the data being entered by the bidders would be encrypted using PK! encryption techniques to ensure the
secrecy of the data. The data entered will not viewable by unauthorized persons during bid submission & not be
viewable by any one until the time of bid opening.

Any bid document that is uploaded to the server is subjected to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid openers' public keys.
Overall, the uploaded tender documents become readable only after the tender opening by the authorized bid
openers,

The confidentiality of the bids is maintained since the secured Socket Layer 128-bit encryption technology is
used. Data storage encryption of sensitive fields is done.

The bidder should logout of the tendering system using the normal logout option available at the top right-
hand comer and not by selecting the (X) exit option in the browser.

For any queries regarding e-tendering process, the bidders are requested to contact as provided in the
tender document, Parallelly for any further queries, the bidders are asked to contact over phone:
180030702232 or send a mail over tocppp-nic@nic.in.
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