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   22. Cutting of C.I. Pipes: - The damages portion of the cracked C.I. pipes, if issued from the 

N.D.M.C stores, shall be cut at a point 15 cm. beyond the visible extremity of the crack and 

cracked portion received from the stores plus 15 cm shall be treated as C.I. scrap. No claim for 

cutting of C.I. pipes, carriage of cracked portion from the stores and returning back the scrap to 

the stores shall be entertained. 

   23. The costly parts such as spindles of valves etc.  shall be removed by the contractor from the 

valves and kept in his safe custody and the same shall be refixed before completion of work or 

as and when desired by the Engineer-in-charge. No claim on this account whatsoever shall be 

entertained. 

  24. The contractor shall submit, if desired, samples, drawings, equipment characteristics and 

capacity data etc.  of equipments, accessories, devices etc. that he proposes to use in the 

installations (if any) to the Engineer-in –charge for approval. 

  25.         Provision of appliances at site: - The contractor shall provide and maintain at his own cost 

appliances at site in good working condition required for conducting tests at site such as 

balance, set of standard sieves and dial type thermometer etc. complete as per requirements of 

the Engineer-in-charge in order to enable the Engineer-in-charge or his representative to 

conduct field tests etc. to ensure that the quality of work is in accordance with the prescribed 

specifications. 

    26.         Potholes and depressions shall be repaired at least one day prior to surfacing of the road. 

   27. The contractor shall remove all bitumen spots on kerbs and channels and all heaps of wasted 

mix from gully gratings, bell mouths and other interception arrangements at the end of day’s 

work failing which the same shall be got removed by the Engineer-in-charge at the risk and cost 

of the contractor. 

28.  Conditions for building and allied works:-  

(a) Whenever recessed fittings are required to be provided, the contractor shall keep necessary 

recesses in building work during its execution itself failing which the contractor shall make all 

such recesses, grooves etc and make good the damages at his own cost unless otherwise 

specified in the schedule of quantities.  

(b) The Engineer-in-Charge shall require, where he may deem so necessary, to provide grooves of 

approved pattern between various surfaces such as timber/plaster, concrete or exposed 

concrete/brick work, ceilings/wall, skirting/plaster, between contractor’s rates for various items 

are deemed to included the cost of making such grooves. 

(c) For concrete and RCC work, no extra payment shall be made for leaving recesses, holes and 

other openings for services and finishing them to correct sizes and making sunk positions or 

troughs for carrying pipes or fixing other fittings, marking RCC members of different shapes 

and thick nesses as per drawings, embedding hooks, suspenders, dowels, clamps holts, pipe 

sleeves etc. as directed, leaving slits, grooves, rebates and drip moulds in required positions, 

providing holes for embedding railings, protecting fresh concrete against damage by rain, 

making brackets of required shapes, laying concrete to different slopes, cambers and curves, 

allowing other authorizes agencies (if any) to work simultaneously for completing their part of 

the work and resetting minor displacements in form work or reinforcement after other agencies 

have completed their part of the work. 

(d) The structural and architectural drawings (if any) shall be properly correlated at all time before 

executing any work Architectural requirements shall be fully satisfied in those items where 

specific mention is made “Architect’s Drawings”, Architect’s design “Architect’s Approval”, 

etc.  In addition, for finishing items samples shall be prepared for prior approval before starting 

the work on these items.   

29. The aforesaid conditions shall be read and construed as forming integral part of contract. 

 

                                                                                                                                             Engineer-in-Charge 

                            Executive Engineer (E)C-III 
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Additional Conditions 

1. The contractor shall get himself registered as per section – 7 of the building and other construction 

workers (Regulation of Employment and Conditions of Service) Act, 1996 and all the workers 

employed on the work shall be registered as beneficiary as per section – 12 of the said act before 

release of payment. 

2. The contractor shall properly maintain Register of Beneficiaries, Health Register, Register of wages / 

muster roll and report of accident as per various forms under the Delhi Building and other 

construction workers (Regulation of Employment and conditions of service) Rules, 2002. 

 

 

Contractor                    Engineer-in-Charge 

       Executive Engineer (     ) 

       For and on behalf of NDMC   
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Mile stones of the Contract 

 

This is a simple mile stone chart. Mile stone chart to be decided & approved by NIT approving 

authority for individual cases. 

 

Sl.No Description of mile stone Period for 

completion from 

date of start in days/ 

months 

 

Withheld amount for non 

achievement of mile stone. 

    

1.    

2.    

3.     

4.     

 

 

 

SCHEDULE OF MATERIALS TO BE SUPPLIED BY N.D.M.C UNDER CLAUSE 10 OF THE 

CONDITIONS OF CONTRACT 

 

 

S. no.  Description 

of material  

Approx. 

Qty. 

Issue rate (Inclusive of 2% 

storage charges) at which 

materials will be issued  

Units in 

words  

Place of 

delivery  

-----NIL----- 

 

 

 

 

 

 

 

 

Engineer-in-charge  

Contractor  
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Schedule ‘A’ 

 

(As referred to in Clause 2) 

 

Table of Milestone (s) 

 

 

S.No. Description of Milestone 

(Physical) 

Time allowed in days 

(from date of start) 

Amount to be withheld in case of 

non achievement of milestone 

       

      

      

      

       

       

       

       

       

       

       

       

        

 

 

 

Or 

 

 

S.No. Financial Progress Time allowed (from 

date of start) 

Amount to be withheld in case of 

non achievement of milestone 
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SCHEDULE OF DEVIATION SHEET 

 

(The tenderer should mention deviation, if any, in this sheet only. In case nothing is mentioned on this 

Deviation Sheet, the offer will be presumed as terms, conditions & specifications of NIT.) 

 

 

 

 

 

 

 

 

 

 

SIGNATURE OF TENDERER 
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PRE CONTRACT INTEGRITY PACT 

General  

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on _____________ 

day of the month of ____________20___, between on one hand the NDMC acting through _________ of 

the First Part (hereinafter called the principal/Owner) and M/s ______________________________ 

represented by Shri______________ (hereinafter called the “Bidder(s)/Contractor(s) which expression 

shall mean and include unless the context otherwise requires, his successors and permitted assigns) of the 

Second Part. 

Whereas the NDMC proposes to _____________________ of the Tender Document No:[insert tender 

document no] dated [insert tender document date], through the Bidder(s)/Contractor(s) and the 

Bidder(s)/Contractor(s) is willing to offer/has offered the same. 

Whereas the Bidder(s)/Contractor(s) is a company incorporated under the Companies Act, 1956/2013 

NDMC is a Body Corporate established under the provisions of the New Delhi Municipal Council Act, 

1994 performing its functions on behalf of the Council. 

Now, therefore, 

To avoid all forms of corruption by following a system that is fair, transparent and free from any 

influence/prejudiced dealings prior to, during and subsequent to the currency of the contract to be entered 

into with a view to: 

Enabling the NDMC to obtain the desired said work/Services/Stores/Equipments at a competitive price 

in conformity with the defined specifications by avoiding the high cost and the distortionary impact of 

corruption during tendering, execution & public procurement, and  

Enabling Bidder(s)/Contractor(s) to abstain from bribing or indulging in any corrupt practice in order to 

secure the contract by providing assurance to them that their competitors will also abstain from bribing 

and other corrupt practices and the NDMC will commit to prevent corruption, in any form, by its officials 

by following transparent procedures.  

The Parties hereto hereby agree to enter into this integrity Pact and agree as follows: 

1. Commitments of the NDMC 

1.1  NDMC undertakes that no official of the NDMC, connected directly or indirectly with the 

contract, will demand, take a promise for or accept, directly or through intermidiaries, any bribe, 

consideration, gift, reward, favour or any material or immaterial benefit or any other advantage from the 

Bidder(s)/Contractor(s), either for themselves or for any person, organisation or third party related to the 

contract in exchange for an advantage in the bidding process, bid evaluation, contracting or 

implementation process related to the contract. 

1.2 NDMC will, during the pre-contract stage, treat all Bidder(s)/Contractor(s) alike, and will 

provide to all Bidder(s)/Contractor(s) the same information and will not provide any such information 

to any particular Bidder(s)/Contractor(s) which could afford an advantage to that particular 

Bidder(s)/Contractor(s) in comparison to other Bidder(s)/Contractor(s). 

1.3 All the officials of the Principal/Owner will report to the CVO, NDMC any attempted or 

completed breaches of the above commitments as well as any substantial suspicion of such a breach.  

2.  In case any such preceding misconduct on the part of such official(s) is reported by the 

Bidder(s)/Contractor(s) to NDMC with full and verifiable facts and the same is prima facie found to be 

correct by NDMC, necessary disciplinary proceedings, or any other action as deemed fit, including 

criminal proceedings may be initiated by NDMC and such a person shall be debarred from further 

dealings related to the contract process. In such a case while an enquiry is being conducted by the NDMC 

the proceedings under the contract would not be stalled.  

Commitments of Bidder(s)/Contractor(s) 

3. The Bidder(s)/Contractor(s) commits itself to take all measures necessary to prevent corrupt 

practices, unfair means and illegal activities during any stage of it s bid or during any pre-contract, 
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contract tor post-contract stage in order to secure the contract or in furtherance to secure it and in 

particular commit itself to the following: 

3.1  The Bidder(s)/Contractor(s) will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material or immaterial benefit or other advantage, commission, fees, 

brokerage or inducement to any official of NDMC, connected directly or indirectly with the bidding 

process, or to any person, organisation or third party related to the contract in exchange for any advantage 

in the bidding, evaluation, contracting and implementation of the contract. 

3.2  The Bidder(s)/Contractor(s) further undertakes that it has not given, offered or promised to 

give, directly or indirectly any bribe, gift, consideration, reward, favour, any material or immaterial 

benefit or other advantage, commission, fees brokerage or inducement to any official of NDMC or 

otherwise in procuring the contract or forbearing to do or having done any act in relation to the obtaining 

or execution of the contract or any other contract with the Government including NDMC for showing 

or forbearing to show favour or disfavour to any person in relation to the contract or any other contract 

with the Government including  NDMC. 

3.3  Bidder(s)/Contractor(s) shall disclose the name and address of agents & representatives and 

Indian Bidder(s)/Contractor(s) shall disclose their foreign Principals or associates.  

3.4 Bidder(s)/Contractor(s) shall disclose the payments to be made by them to such agent/brokers 

or any other intermidiari_e_s, in connection with this bid/contract. 

3.5 The Bidder(s)/Contractor(s) further confirms and declares to NDMC that the 

Bidder(s)/Contractor(s) has not engaged any individual or firm or company whether Indian or foreign to 

intercede, facilitate or in any way to recommend to NDMC or any of tis functionaries, whether officially, 

or unofficially to the award of the contract to the Bidder(s)/Contractor(s), nor has any amount been paid, 

promised or intended to be paid to any such individual, firm or company in respect of any such 

intercession, facilitation or recommendation.  

3.6 The Bidder(s)/Contractor(s), either while presenting the bid or during pre-contract negotiations 

or before signing the contract, shall disclose any payments he has made, is committed to or intends to 

make to officials of NDMC or their family members, agents, brokers or any other intermediaries in 

contract and the details of services agreed upon for such payments. 

3.7 The Bidder(s)/Contractor(s) will not collude with other parties interested in the contract to 

impair the transparency, fairness and progress of the bidding process, bid evaluation, contracting and 

implementation of the contract. Bidder shall remain responsible to maintain safety & confidentiality of  

his bid documents during bid process.  

3.8 The Bidder(s)/Contractor(s) will not accept any advantage in exchange for any corrupt practice, 

unfair means, and illegal activities.  

3.9 The Bidder(s)/Contractor(s) shall not use improperly, for purposes of competition or personal 

gain, or pass on to other, any information provided by NDMC as part business relationship regarding 

plans, technical proposals and business details, including information contained in any electronic data 

carrier. The Bidder(s)/Contractor(s) also undertakes to exercise due and adequate care lest any such 

information is divulged.  

3.10 The Bidder(s)/Contractor(s) commits to refrain from giving any complaint directly or through 

any other manner without supporting it with full and verifiable facts.  

3.11 The Bidder(s)/Contractor(s) shall not instigate or cause to instigate any third person to commit 

any of the actions mentioned above. 

3.12 If the Bidder(s)/Contractor(s) or any employee of the Bidder(s)/Contractor(s) or any person 

acting on behalf of the Bidder(s)/Contractor(s), either directly or indirectly, is a relative of any of the 

officers of NDMC, or alternatively, if any relative of an officer of NDMC has financial interest/stake in 

the Bidder(s)/Contractor(s) firm, the same shall be disclosed by the Bidder(s)/Contractor(s) at the time 

of filing of tender. The term ‘relative’ for this purpose would be as defined in Section 6 of the Companies 

Act 1956/Section 2(77) of the Companies Act, 2013. 
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3.13 The Bidder(s)/Contractor(s) shall not lend to or borrow any money form or enter into any 

monetary dealings or transaction, directly or indirectly, with any employee of NDMC. 

4. Previous Transgression 

4.1 The Bidder(s)/Contractor(s) declares that no previous transgression occurred in the last three 

years immediately before signing of this Integrity Pact, with any other company in any country in respect 

of any corrupt practices envisaged here under or with any Public Sector Enterprise in India or any 

Government in India including NDMC that could justify Bidder(s)/Contractor(s) exclusion from the 

tender process.  

4.2 The Bidder(s)/Contractor(s) agrees that if it makes incorrect statement on this subject, 

Bidder(s)/Contractor(s) can be disqualified from the tender process or the contract, if already awarded, 

can terminated for such reason.  

5. Sanctions of Violations  

5.1 Any breach of the aforesaid provisions by the Bidder(s)/Contractor(s) or any one employed by 

it or acting on its behalf [whether with or without the knowledge of the Bidder(s)/Contractor(s)] shall 

entitle the NDMC to take all or any one of the following actions, wherever required:- 

(i) To immediately call off the pre-contract negotiations without assigning nay reason or giving any 

compensation to the Bidder(s)/Contractor(s). However, the proceedings with the other 

Bidder(s)/Contractor(s) would continue.  

(ii)  The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/Performance 

Bond/Guarantee (after the contract is signed) shall stand forfeited and the NDMC shall not be 

required to assign any reason therefore. 

 (iii) To immediately cancel the contract, if already signed, without giving any compensation to the 

Bidder(s)/Contractor(s).  

(iv)  To recover all sums already paid by NDMC, if any, and in case of an Indian 

Bidder(s)/Contractor(s) with interest thereon at 2% higher than the prevailing Prime Lending Rate of 

State Bank of India, while in case of a Bidder(s)/Contractor(s) from a country other than India with 

interest there on at 2% higher than the LIBOR. If any outstanding payment is due to the 

Bidder(s)/Contractor(s) from the NDMC in connection with any other contract for any other stores, such 

outstanding payment could also be utilised to recover the aforesaid sum and interest. 

(v) to encase the advance bank guarantee and performance bond/warranty bond, if furnished by the 

Bidder(s)/Contractor(s), in order to recover the payments, already made by the Principal/Owner, along 

with interest. 

(vi) To cancel all or any other contracts with the Bidder(s)/Contractor(s). The 

Bidder(s)/Contractor(s) shall be liable to pay compensation for any loss or damage to NDMC resulting 

from such cancellation/rescission and NDMC shall be entitled to deduct the amount so payable form the 

money(s) due to the Bidder(s)/Contractor(s). 

(vii) To debar the Bidder(s)/Contractor(s) from participation in future bidding processes of the 

NDMC for a period of five years which may be further extended at the discretion of NDMC. Further 

NDMC shall have the right to intimate other Government departments/authorities/bodies for initiating any 

further action.  

(viii) To recover all sums paid in violation of this pact by Bidder(s)/Contractor(s) to any middleman 

or agent or broker with a view to securing the contract.  

(ix) In case where irrevocable Letter of Credit have been received in respect of any contract signed by 

the Principal/Owner with the Bidder(s)/Contractor(s), the same shall not be opened.  

(ix) Forfeiture of Performance Bond/Guarantee in case of a decision by the Principal/Owner to forfeit 
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the same without assigning any reason for imposing sanction for violation of this Pact.  

 

5.2 NDMC will be entitled to take all or any of the actions mentioned at para 5.1(i) to (vii) of this 

Pact also on the Commission by the Bidder(s)/Contractor(s) or any one employed by it or acting on its 

behalf [whether with or without the knowledge of the Bidder(s)/Contractor(s)], of an offence as defined 

in Chapter IX of the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other statue 

enacted for prevention of corruption.  

5.3 The decision of NDMC to the effect that a breach of the provisions of this Pact has been 

committed by the Bidder(s)/Contractor(s) shall be final and conclusive on the Bidder(s)/Contractor(s). 

However, the Bidder(s)/Contractor(s) can approach the Independent Monitor(s) appointed for the 

purposes of this Pact.  

6. Independent External Monitors 

6.1 NDMC has appointed Independent External Monitors (hereinafter referred to as IEMs) for this 

Pact in consultation with the Central Vigilance Commission whose name and email ID is as follows:- 

(i) Sh. D.K. Sharma IEM (e-mail shharmadk@gmail.com) 

(ii) Sh. Upendra Malik (e-mail upendra.malik@gmail.com) 

 The NDMC has adopted Integrity pact for all its contract for Rs.50 Lakh and above. It is 

mandatory for the Bidder(s)/Contractor(s) to sign the Integrity Pact. The bid of 

Bidder(s)/Contractor(s) who does not sign the Integrity Pact is deemed as part of the contact so that 

the parties concerned are bound by its provision. 

6.2 The task of the IEMs shall be to review independently and objectively, whether and to what 

extent the parties comply with the obligations under this pact. 

6.3 The IEMs shall not be subject to instructions by the representatives of the parties and perform 

their functions neutrally and independently.  

6.4 Both the parties accept that the IEMs have the right to access all the documents relating to the 

project/procurement, including minutes of meetings. 

6.5 As soon as the IEMs notices, or have reasons to believe a violation of this Pact, they shall so 

inform to Chairman, NDMC. 

6.6 The Bidder(s)/Contractor(s) accepts that the IEMs have the right to access without restriction to 

all Project documentation of the NDMC including that provided by the Bidder(s)/Contractor(s). The 

Bidder(s)/Contractor(s) will also grant the IEMs, upon his request and demonstration of a valid interest, 

unrestricted and unconditional access to his project documentation. The same is applicable to 

subcontractors. The IEMs shall be under contractural obligation to treat the information and documents of 

the Bidder(s)/Contractor(s) confidentiality. In case of sub-contracting, the Bidder(s)/Contractor(s) 

shall take the responsibility of the adoption of Integrity Pact by the sub-contractor.  

6.7 NDMC will provide to the IEMs sufficient information about all meetings among the parties 

related to the Project provided such meetings could have an impact on the contractual relations between 

the parties. The parties will offer to the IEMs the option to participate in such meetings.  

6.8 The IEMs will submit a written report to the Chairman, NDMC within 8 to 10 weeks from the 

date of reference or intimation to him by NDMC/Bidder(s)/Contractor(s) and, should the occasion arise, 

submit proposals for correcting problematic situation.  

6.9 The Bidder(s)/Contractor(s) shall not approach the courts while representing the matters to 

Monitors and will await their decision. 

7.  Facilitation of Investigation   

In case of any allegation of violation of any provisions of this pact or payment of commission, NDMC or 

its agencies shall be entitled to examine all the documents including the Books of Accounts of the 

Bidder(s)/Contractor(s) and the Bidder(s)/Contractor(s) shall provide necessary information and 

mailto:shharmadk@gmail.com
mailto:upendra.malik@gmail.com
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documents in English and shall extend all possible help for the purpose of such examination. 

 

8. Law and Place of Jurisdiction  

This pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the NDMC. 

9. Other Legal Actions 

The action stipulated in this Integrity Pact are without prejudice to any other legal action that may follow 

in accordance with the provisions of the extant law in force relating to any civil or criminal proceedings.  

10. Validity 

10.1 The validity of this Integrity Pact shall be form the date Integrity Pact is signed by both the 

parties till the final completion of the contract including defect liability period if any. In case of 

unsuccessful bidder this Integrity Pact shall expire on the date of signing of the contract by 

successful bidder. 

10.2 Should one or several provision of this Pact turn out to be invalid, the remainder of this Pact shall 

remain valid. In this case, the parties will strive to come to an agreement to their original intention.  

11. The parties hereby sign this Integrity Pact at ________ on ________.    

 

 

 

SIGNATURE 

NAME OF TENDERER 

DULY SEAL/STAMP 
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GENERAL CONDITIONS: 

(i) The contractor have to submit the list of the staff to engaged to the engneer in charge before 

the start of work. 

(ii) Only the authorized representative of the contractor shall be allowed to work and no part of 

the contract shall be further sublet to any of the sub-contractor without the specific approval 

of the Engineer-in-Charge. 

(iii) The contractor shall keep the site of the work absolutely clean and to the satisfaction of the 

Engineer-in-Charge.  

(iv) The contractor shall make his own arrangement for storage watch and ward of his materials 

and other items whatsoever and the NDMC shall not provide/assist in this regard. Only works 

those are actually measured shall be accepted. 

(v) The contractor will do the work in close co-ordination to avoid any inconvenience to the 

resident/occupant/other contractors. 

(vi) The contractor shall not be permitted to tender for works if his near relative is posted as a 

Divisional Accountant or an officer in an capacity between the grades of CE(E) and JE(E) in 

the NDMC. 

(vii) No Engineer or other officer employed in NDMC is allowed to work as a contractor for a 

period one year of his retirement from NDMC services without the previous permission of 

NDMC. 

(viii) The contractor must visit the site before quoting rates and the rates should be inclusive of all 

taxes etc. 

(ix) The NDMC shall not be responsible for any financial loss or any injury of major/minor 

accident with company’s staff deputed for the work under the contract. 

(x) Free electricity and water will be provided by NDMC since the work needs much less 

quantity of electricity & water. 

(xi) The contractor shall be liable to make good the damage caused to property machinery of 

NDMC during the execution of work. 

(xii) Contractor shall maintain the maintenance book/ servicing book in triplicate copy in which 

the entries should be made after carrying out routine maintenance/ maintenance etc.. 

(xiii) Before installation work is started, the mechanical design module mounted structure above 

the terrace level of building shall be submitted to Engineer incharge for approval. 

(xiv) The Solar Power Plants should be checked regularly and services as per the Preventive 

maintenance schedule.  

(xv) The contractor shall be fully responsible for smooth functioning of Solar Power Plants and 

any other work required to make the Solar Power Plants fit for operation and shall have to be 

carried by the contractor within the quoted rates. 

(xvi)  Staffs as per site requirement have to depute in case of fault/non functional Solar Power 

Plants . 

(xvii) The work should be done strictly as per specification /Annual comprehensive maintenance 

terms and conditions of work. 

(xviii) Old material wherever replaced with new shall be retained by the contractor during the 

maintenance contract. 

(xix) It should be ensured that the Solar Power Plants on all sites as listed must be in running 

condition. No plant will be disconnected / shutdown for more than 03 days in any 

circumstances except physical damages made by intruders or miscreants.  

(xx) Internet connection will be provided by NDMC, however, the LAN cable to connect the solar 

system with internet shall be provided and maintained by the contractor. 

(xxi) The net meter shall be provided by NDMC. However, the meter board and other accessories 

will be provided and installed by the contractor, in consultation with Engineer –in-charge. No 

extra cost shall be paid for this work.  

(xxii) 5 Nos. Earthings (2 for solar panel , 2 for inverter , 1 for lighting arrester ) shall be provided 

for each solar power plant. The earth resistance of each earthing should be less than 5 ohm. 
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List of Makes  

1 SPV poly crystalline module VIKRAM SOLAR/TATA/ GREENTEK     

INDIA/WAAREE/ADANI/JACKSON 

2 Junction Box                                         VNT/SUN GARNER/OEM OF SPV MODULES 

3 SPV Inverter                                          DELTA/ABB/HAVELLS 

4 MCCB & MCB’S                                  LEAGRAND /SIEMENS/ L&T/ HAGGER/ABB 

5 Multi-function meter L&T/SCHNEIDER/AE/SEIMENS/ABB/NEPTUNE 

6 CT'S  AE / KAPPA/SIEMENS/ABB/L&T 

7 Selector Switch  KAYEE/SEIMENS/L&T(SLAZER) 

8 Indicating lights L&T/SCHNEIDER/BCH 

9 Aluminium Copper cables POLYCAB/HAVELLS/FINOLEX(ISI MARKED) 

10 G.I Pipe JINDAL HISSAR/TATA(ISI Marked) 

11 LT Panel Approved Manufacturer 

                                                       

Service Level Agreement 

          Contractor shall guarantee minimum generation of 1250/KWh per annuam per KWp of 

installed and commissioned generation capacity of Solar Power Plant, during the comprehensive 

mentainence period of five years.  

           For any short fall in the generation of Solar generation, the recovery @ Rs. 8.50 Per KWh shall 

be deducted from the bill/Performance guarantee/ Security deposited of the firm.  

 

 

SCHEDULE OF MAINTENANCE 

 

  

S.No. Type of maintenance  Time period  

1. Cleaning of Solar Panel   15 days 

2. Thorough check up of plant including 

checking of wire and connections, 

maintenance of PV Modules, 

inverter/PCU and other electrical 

equipments. 

Once in three months 

3. Un planned defect rectification.  On e-mail within 72 hours 

4. Checking of the earth resistance of 

each earthing 

Six months 
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TECHNICAL SPECIFICATIONS 

 

DEFINITION:- 

 

A Grid Tied Solar Rooftop Photovoltaic (SPV) power plant consists of SPV array, Module 

Mounting Structure, Power Conditioning Unit (PCU) consisting of Maximum Power Point Tracker 

(MPPT), Inverter, and Controls & Protections, interconnect cables, Junction boxes, Distribution 

boxes and switches. PV Array is mounted on a suitable structure. Grid tied SPV system should be 

designed with necessary features to supplement the grid power during day time. Components and 

parts used in the SPV power plants including the PV modules, metallic structures, cables, junction 

box, switches, PCUs etc., should conform to the BIS or IEC or international specifications, 

wherever such specifications are available and applicable. Solar PV system shall consist of 

following equipments/components. 

1. Solar PV modules consisting of required number of Crystalline PV cells.  

2. Grid interactive Power Conditioning Unit with Remote Monitoring System Mounting 

structures Junction Boxes. 

3. Earthing and lightening protections. 

 

4. IR/UV protected PVC Cables, pipes and accessories. 

 

 SOLAR PHOTOVOLTAIC MODULES :- 

 

a. The PV modules used should be made in India. PV Modules shall be reputed/standard makes 

only from OEM/Manufacturers having presence in India with after sales/service/spares support 

and strictly complying to latest applicable IEC/BIS Standards. 

b. PV Module makers/manufacturers with only Testing and Assembly facilities in India shall not 

be acceptable. However, other imported components like PV Array Junction Boxes, Cables etc. 

can be used /sourced from National/International vendors subject to adequate disclosure and 

compliance to specified quality norms and standards. 

c. The Supplier/manufacturer of PV Modules should have adequate set-up for providing after sales 

Services/Spares support for the modules. Necessary certificate towards guarantee/warranty and 

Services/Spares support for a period of at least 25 years shall be provided from the OEM. All 

relevant supporting documents/test certificates of the PV Modules shall be submitted by the 

contractor.    

d. The PV modules used must qualify to the latest edition of IEC PV module qualification test or 

equivalent BIS standards Crystalline Silicon Solar Cell Modules IEC 61215/IS14286. In 
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