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40.2 Void

40.3 In case the bidder is falling under above category, the bidder shall submit the documentary
evidence satisfying the same.

If the bidder does not provide the above confirmation or appropriate document or any
evidence, then it will be presumed that they do not qualify for any preference admissible in
the tender.

41 AHR ITEMS
NOT APPLICABLE

42 RISK OF REJECTION

Any Conditional Bid will straight away run into risk of rejection.

43 INCOME TAX & CORPORATE TAX

43.1 Income tax deduction shall be made from all payments made to the contractor as per the
rules and regulations in force and in accordance with the Income Tax Act prevailing from
time to time.

43.2  Corporate Tax liability, if any, shall be to the contractor’s account.

43.3 TDS under GST as may be applicable shall be deducted as per law of Government of India
in vogue.

43.4 MENTIONING OF PAN NO. IN INVOICE/ BILL

As per CBDT Notification No. 95/2015 dated 30.12.2015, mentioning of PAN no. is
mandatory for procurement of goods/ services/ works/ consultancy services exceeding INR
2 Lacs per transaction.

Accordingly, supplier/ contractor/ service provider/ consultant should mention their PAN no.
in their invoice/ bill for any transaction exceeding INR 2 Lacs. As provided in the notification,
in case supplier/ contractor/ service provider/ consultant do not have PAN no., they have to
submit declaration in Form 60 along with invoice/ bill for each transaction.

Payment of supplier/ contractor / service provider/ consultant shall be processed only after
fulfilment of above requirement

44. SETTLEMENT OF DISPUTES BETWEEN GOVERNMENT DEPARTMENT AND
ANOTHER AND ONE GOVERNMENT DEPARTMENT AND PUBLIC ENTERPRISE AND
ONE PUBLIC ENTERPRISE AND ANOTHER

In the event of any dispute or difference relating to the interpretation and application of the
provisions of the contracts, such dispute or difference shall be referred by either party for
Arbitration to the sole Arbitrator in the Department of Public Enterprises to be nominated by
the Secretary to the Government of India in-charge of the Department of Public Enterprises.
The Arbitration and Conciliation Act, 1996 shall not be applicable to arbitrator under this
clause. The award of the Arbitrator shall be binding upon the parties to the dispute, provided,
however, any party aggrieved by such award may make a further reference for setting aside
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or revision of the award to the Law Secretary, Department of Legal Affairs, Ministry of Law
& Justice, Government of India. Upon such reference the dispute shall be decided by the
Law Secretary or the Special Secretary/ Additional Secretary, when so authorized by the
Law Secretary, whose decision shall bind the Parties finally and conclusively. The parties
to the dispute will share equally the cost of arbitration as intimated by the Arbitrator.

45 DISPUTE RESOLUTION (PROVISION REGARDING APPLICABLE LAWS AND
SETTLEMENT OF DISPUTES)

45.1 Unless otherwise specified, the matters where decision of the Engineer-in-Charge is
deemed to be final and binding as provided in the Agreement and the issues/ disputes which
cannot be mutually resolved within a reasonable time, all disputes shall be settled in
accordance with the Conciliation Rules.

45.2  Any dispute(s)/ difference(s)/ issue(s) of any kind whatsoever between/ amongst the Parties
arising under/ out of/ in connection with this contract shall be settled in accordance with the
laid down rules.

45.3 In case of any dispute(s)/ difference(s)/ issue(s), a Party shall notify the other Party (ies) in
writing about such a dispute(s)/ difference(s)/ issue(s) between/ amongst the Parties and
that such a Party wishes to refer the dispute(s)/ difference(s)/ issue(s) to Conciliation. Such
Invitation for Conciliation shall contain sufficient information as to the dispute(s)/
difference(s)/ issue(s) to enable the other Party(ies) to be fully informed as to the nature of
the dispute(s)/ difference(s)/ issue(s), the amount of monetary claim, if any, and apparent
cause(s) of action.

45.4  Conciliation proceedings commence when the other Party(ies) accept(s) the invitation to
conciliate and confirmed in writing. If the other Party(ies) reject(s) the invitation, there will
be no conciliation proceedings.

45.5 If the Party initiating conciliation does not receive a reply within thirty days from the date on
which he/she sends the invitation, or within such other period of time as specified in the
invitation, he/she may elect to treat this as a rejection of the invitation to conciliate. If he/she
so elects, he/she shall inform the other Party(ies) accordingly.

45.6  Where Invitation for Conciliation has been furnished, the Parties shall attempt to settle such
dispute(s) amicably under Part-Ill of the Indian Arbitration and Conciliation Act, 1996. It
would be only after exhausting the option of Conciliation as an Alternate Dispute Resolution
Mechanism that the Parties hereto shall go for Arbitration. For the purpose of this clause,
the option of ‘Conciliation’ shall be deemed to have been exhausted, even in case of
rejection of ‘Conciliation’ by any of the Parties.

45.7 The cost of Conciliation proceedings including but not limited to fees for Conciliator(s),
Airfare, Local Transport, Accommodation, cost towards conference facility etc. shall be
borne by the Parties equally.

45.8 The Parties shall freeze claim(s) of interest, if any, and shall not claim the same during
the pendency of Conciliation proceedings. The Settlement Agreement, as and when
reached/agreed upon, shall be signed between the Parties and Conciliation proceedings
shall stand terminated on the date of the Settlement Agreement.
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Annexure-|

PROCEDURE FOR ACTION IN CASE CORRUPT/ FRAUDULENT/ COLLUSIVE/ COERCIVE

A

A.2

A3

A4

A5

A6

A7

A.8

PRACTICES
Definitions:

“Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly,
anything of value to improperly influence the actions in selection process or in contract
execution.

“Corrupt Practice” also includes any omission for misrepresentation that may mislead or
attempt to mislead so that financial or other benefit may be obtained or an obligation
avoided.

“Fraudulent Practice” means and include any act or omission committed by an agency or
with his connivance or by his agent by misrepresenting/ submitting false documents and/ or
false information or concealment of facts or to deceive in order to influence a selection
process or during execution of contract/ order.

“Collusive Practice amongst bidders (prior to or after bid submission)’” means a scheme or
arrangement designed to establish bid prices at artificial non-competitive levels and to
deprive the Employer of the benefits of free and open competition.

“Coercive practice” means impairing or harming or threatening to impair or harm directly or
indirectly, any agency or its property to influence the improperly actions of an agency,

obstruction of any investigation or auditing of a procurement process.

“Vendor/ Supplier/ Contractor/ Consultant/ Bidder” is herein after referred as “Agency”

“Competent Authority” shall mean the authority, who is competent to take final decision for

Suspension of business dealing with an Agency/ (ies) and Banning of business dealings
with Agency/ (ies) and shall be the “Committee” concerned.

“Allied Agency’ shall mean all the concerns within the sphere of effective influence of
banned/ suspended agencies. In determining this, the following factors may be taken into
consideration:

(a) Whether the management is common;

(b) Majority interest in the management is held by the partners or directors of banned/
suspended firm.

(c) substantial or majority shares are owned by banned/ suspended agency and by
virtue of this it has a controlling voice.

“Investigating Agency” shall mean any department or unit of Employer/ Owner investigating
into the conduct of Agency/ party and shall include the Vigilance Department of the
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Employer/ Owner, Central Bureau of Investigation, State Police or any other agency set up
by the Central or state government having power to investigate.

B Actions against bidder(s) indulging in corrupt /fraudulent/ collusive/ coercive
practice

B.1 Irregularities noticed during the evaluation of the bids:

If it is observed during bidding process/ bids evaluation stage that a bidder has indulged in
corrupt/ fraudulent/ collusive/ coercive practice, the bid of such Bidder (s) shall be rejected
and its Earnest Money Deposit (EMD, if applicable) shall be forfeited.

Further, such agency shall be banned for future business with Employer/ Owner for a period
specified in para B 2.2 below from the date of issue of banning order.

B.2  Irregularities noticed after award of contract
0] During execution of contract:

If an agency, is found to have indulged in corrupt/ fraudulent/ collusive/ coercive
practices, during execution of contract, the agency shall be banned for future
business with Employer/ Owner for a period specified in para B 2.2 below from the
date of issue of banning order.

The concerned order(s)/ contract(s) where corrupt/ fraudulent/ collusive practices
are observed, shall be suspended with immediate effect by Engineer-in-Charge
(EIC)! Employer/ Owner whereby the supply/ work/ service and payment etc. will be
suspended. The action shall be initiated for putting the agency on banning list.

After conclusion of process, the order(s)/ contract(s) where it is concluded that such
irregularities have been committed shall be terminated and Contract Performance
Security submitted by agency against such order(s)/ contract(s) shall also be
forfeited. The amount that may have become due to the contractor on account of
work already executed by him shall be payable to the contractor and this amount
shall be subject to adjustment against any amounts due from the contractor under
the terms of the contract.

No risk and cost provision will be enforced in such cases.

(i) After execution of contract and during Defect liability period (DLP)/
Warranty/ Guarantee Period:

If an agency is found to have indulged in corrupt/ fraudulent/ collusive/ coercive
practices, after execution of contract and during DLP/ Warranty/ Guarantee
Period/O&M Period, the agency shall be banned for future business with Employer/
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Owner for a period specified in para B 2.2 below from the date of issue of banning
order.

Further, the Contract Performance Security submitted by agency against such
order(s)/ contract(s) shall be forfeited.

(iii) After expiry of Warranty/ Guarantee Period

If an agency is found to have indulged in corrupt/ fraudulent/ collusive/ coercive
practices, after expiry of Warranty/ Guarantee Period, the agency shall be banned
for future business with Employer/ Owner for a period specified in para B 2.2 below
from the date of issue of banning order.

B.2.2 Period of Banning

Banning period shall be reckoned from the date of issuance of banning order and shall be
for a period as may be decided by the Employer/ Owner based on specific case basis.
However, minimum period of ban shall be 06 (Six) months from the date of issuance of
banning order.

In exceptional cases where the act of vendor/ contractor is a threat to the National Security,
the banning shall be for indefinite period.

C Effect of banning on other ongoing contracts/ tenders

C.l1 If an agency is banned , such agency shall not be considered in ongoing tenders/ future
tenders.

C.2 However, if such an agency is already executing other order(s)/ contract(s) where no
corrupt/ fraudulent/ collusive/ coercive practice is found, the agency shall be allowed to
continue till its completion without any further increase in scope except those incidental to
original scope mentioned in the contract.

C.3 If an agency is banned during tendering and irregularity is found in the case under process:

C.3.1 afterissue of the enquiry/ bid/ tender but before opening of Technical bid, the bid submitted
by the agency shall be ignored.

C.3.2 after opening Technical bid but before opening the Price bid, the Price bid of the agency
shall not be opened and EMD, if applicable submitted by the agency shall be returned to
the agency.

C.3.3 after opening of price bid, EMD, if applicable made by the agency shall be returned; the
offer/Bid of the agency shall be ignored & will not be further evaluated. If the agency is put
on banning list for fraud/ mis-appropriation of facts committed in the same tender/ other
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tender where errant agency emerges as the lowest (L1), then such tender shall also be
cancelled and re-invited.

D. Procedure for Suspension of Bidder
D.1 Initiation of Suspension

Action for suspension business dealing with any agency/(ies) shall be initiated by C&P
Department when

0] Vigilance Department based on the fact of the case gathered during investigation
by them recommend for specific immediate action against the agency.

(i) Vigilance Department based on the input from Investigating agency, forward for
specific immediate action against the agency.

(iii) Nonperformance of Vendor/ Supplier/ Contractor/ Consultant leading to termination
of Contract/ Order.

D.2 Suspension Procedure:

D.2.1 The order of suspension would operate initially for a period not more than six months
and is to be communicated to the agency and also to Vigilance Department. Period of
suspension can be extended with the approval of the Competent Authority by one month
at a time with a ceiling of six months pending a conclusive decision to put the agency
on banning list.

D.2.2 During the period of suspension, no new business dealing may be held with the agency.

D.2.3 Period of suspension shall be accounted for in the final order passed for banning of
business with the agency.

D.24 The decision regarding suspension of business dealings should also be communicated
to the agency.

D.25 If a prima-facie, case is made out that the agency is guilty on the grounds which can
result in banning of business dealings, proposal for issuance of suspension order and
show cause notice shall be put up to the Competent Authority. The suspension order
and show cause notice must include that (i) the agency is put on suspension list and (ii)
why action should not be taken for banning the agency for future business from
Employer/ Owner.

The competent authority to approve the suspension will be same as that for according
approval for banning.

O&M Service of 01 MW Grid

Tender No GCC Signature of
Connected Rooftop Solar PV POWer | o )0 5108 M2021/A&N/01 | Page 42 of 189 Bidder

Project at Andaman & Nicobar, India




Al
ud ud

WL

D3 Effect of Suspension of business:

Effect of suspension on other on-going/ future tenders will be as under:

) 4 Operation & Maintenance for 05 (Five) Years of 01 MW Grid Connected Rooftop Solar PV
Hrmgu Power Project at Port Blair, UT of Andaman & Nicobar, India

D.3.1 No enquiry/ bid/ tender shall be entertained from an agency as long as the name of
agency appears in the Suspension List.

D.3.2 If an agency is put on the Suspension List during tendering:

D.3.2.1 after issue of the enquiry/ bid/ tender but before opening of Technical bid, the bid
submitted by the agency shall be ignored.

D.3.2.2 after opening Technical bid but before opening the Price bid, the Price bid of the agency
shall not be opened and EMD, if applicable submitted by the agency shall be returned

to the agency.

D.3.3 The existing contract(s)/ order(s) under execution shall continue.

D.3.4 Tenders invited for procurement of goods, works and services shall have provision that
the bidder shall submit a undertaking to the effect that (i) neither the bidder themselves
nor their allied agency/(ies) are on banning list of Employer/ Owner or the Ministry of
New & Renewable Energy (ii) bidder is not banned by any Government Department/

Public Sector.
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ADDENDUM TO INSTRUCTIONS TO BIDDERS (INSTRUCTION FOR PARTICIPATION IN E-
TENDER)

1. General
Special Instructions (for e-Tendering).
Submission of Online Bids is mandatory for this Tender.

This section contains detailed instructions regarding bid submission procedure under e-
tendering system (e-tender portal). Bidders are required to read the following instructions in
addition to various instructions mentioned elsewhere in the bid document for e-tendering.
The instructions mentioned herein related to bid submission procedure shall supersede and
shall prevail over the conditions enumerated elsewhere in the bid/ tender document.

Bidders who wish to participate in e-tenders must go through the ‘instructions in respect of
e-Tendering essentially covering security settings required for bidder's PC/ Laptop,
uploading and checking the status of digital signature in the bidder's PC/ Laptop, obtaining
unique login ID and password, re-setting the password, downloading of Tender document
and uploading of Offer/ Bid etc.

2. About E-Tender Portal (Web)

Solar Energy Corporation of India Limited (SECI) has adopted a secured and user friendly
e-tender system enabling bidders to Search, View, Download tender document(s) directly
from the ETS Portal of M/s ElectronicTender.com (India) Pvt. Limited
(https://www.bharat-electronictender.com) through ISN Electronic Tender Services
Private Limited (referred as ISN-ETS) (referred hereunder as “E-Tender Portal”) and also
enables the bidders to participate and submit online prices directly in the e-tender portal or
uploading of SOR/ Price Schedule (Price Bid) in note and attachment folder, as applicable,
and technical bids in secured and transparent manner maintaining absolute confidentiality
and security throughout the tender evaluation process and award.

3. Pre-requisite for participation in bidding process
The following are the pre-requisite for participation in e-Tendering Process:

3.1 PC/ Laptop with Windows OS, Internet Explorer
Bidder must possess a PC/ Laptop with Windows 7 professional operating system and
Internet Explorer 8 or 9 for hassle free bidding. Bidder is essentially required to effect the
security settings as defined in the portal.

3.2 Internet Broadband Connectivity
The Bidder must have a high-speed internet connectivity (preferably Broadband) with
internet explorer to access ISN-ETS’s e-Tender Portal for downloading the Tender
document and uploading/ submitting the Bids.

3.3 A valid e-mail Id of the Organization/ Firm

3.4 E-Tendering is a new methodology for conducting Public Procurement in a transparent and
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secured manner. Now, the Government of India has made e-tendering mandatory.
Suppliers/ Vendors will be the biggest beneficiaries of this new system of procurement. For
conducting electronic tendering, SECI has decided to use the portal of M/s Electronic
Tender.com (India) Pvt. Limited https://www.bharat-electronictender.com through ISN
Electronic Tender Services Private Limited (referred as ISN-ETS. This portal is based on
the world’s most ‘secure’ and ‘user friendly’ software from Electronic Tender®. A portal built
using Electronic Tender’s software is also referred to as Electronic Tender System® (ETS).

Benefits to Suppliers are outlined on the Home-page of the portal.
Tender Bidding Methodology:

Sealed Bid System

Single Stage Two Envelope

Auction

The sealed bid system would be followed by an ‘e-Reverse Auction’

4. Tender Bidding Methodology under Sealed Bid System of Single Stage Two
Envelop:

4.1 Broad Outline of Activities from Bidder’s Perspective:

4.1.1 Procure a Class Il Digital Signing Certificate (DSC).

4.1.2 Register on Electronic Tender System® (ETS)

4.1.3 Create Marketing Authorities (MAs), Users and assign roles on ETS. It is mandatory
to create at least one MA

4.1.4 View Notice Inviting Tender (NIT) on ETS

4.1.5 For this tender -- Assign Tender Search Code (TSC) to a MA

4.1.6 Download Official Copy of Tender Documents from ETS Note: Official copy of
Tender Documents is distinct from downloading ‘Free Copy of Tender Documents’. To
participate in a tender, it is mandatory to procure official copy of Tender Documents for that
tender.

4.1.7 Clarification to Tender Documents on ETS

a) Query to SECI (Optional)
b) View response to queries posted by SECI

4.1.8 Bid-Submission on ETS
4.1.9 Respond to SECI Post-TOE queries
4.1.10 Participate in reverse auction if invited

For participating in this tender online, the following instructions are to be read carefully.
These instructions are supplemented with more detailed guidelines on the relevant screens
of the ETS.

4.2 Digital Certificates
For integrity of data and authenticity/ non-repudiation of electronic records, and to be

compliant with IT Act 2000, it is necessary for each user to have a Digital Certificate (DC),
also referred to as Digital Signature Certificate (DSC), of Class lll, issued by a Certifying
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Authority (CA) licensed by Controller of Certifying Authorities (CCA) [refer
http://lwww.cca.gov.in]

4.3 Registration

To use the Electronic Tender® portal https://www.bharat-electronictender.com, vendors
need to register on the portal. Registration of each organization is to be done by one of its
senior persons who will be the main person coordinating for the e-tendering activities. In
ETS terminology, this person will be referred to as the Super User (SU) of that organization.
For further details, please visit the website/ portal, and click on the ‘Supplier Organization’
link under ‘Registration’ (on the Home Page), and follow further instructions as given on the
site. Pay Annual Registration Fee as applicable.

After successful submission of Registration details and payment of Annual Registration Fee,
please contact ISN-ETS/ ETS Helpdesk (as given below), to get your registration accepted/
activated.

Important Note:

1. Interested bidders have to download official copy of the RfS/ Tender & other documents
after login into the ETS Portal of ISN-ETS (https://www.bharat-electronictender.com). If
the official copy of the documents is not downloaded from ETS Portal of ISN-ETS within the
specified period of downloading of RfS/ Tender and other documents, bidder will not be able
to participate in the tender.

2. To minimize teething problems during the use of ETS (including the Registration process),
it is recommended that the user should peruse the instructions given under ‘ETS User-
Guidance Centre’ located on ETS Home Page, including instructions for timely registration
on ETS. The instructions relating to ‘Essential Computer Security Settings for Use of ETS’
and ‘Important Functionality Checks’ should be especially taken into cognizance.

Please note that even after acceptance of your registration by the Service Provider, to
respond to a tender you will also require time to complete activities related to your
organization, such as creation of users, assigning roles to them, etc.

ETS Helpdesk
Phone +91-124-4229071, 4229072

E-mail support@isn-ets.com
Remarks 1000 hrs to 1800 hrs on all working days ie from Monday to Friday except
Government Holidays.

5. Some Bidding Related Information for this Tender (Sealed Bid)

The bid shall be submitted by the Bidder under “Single Stage - Two Envelope” procedure
of bidding. Under this procedure, the bid submitted by the Bidder in two envelopes - First
Envelope (also referred to as Techno - Commercial Part) and Second Envelope (also
referred to as Price Part) shall comprise of the following documents:

5.1 Offline Documents

Offline documents of the bid shall comprise of following documents/ programmed file-
Attachments to be submitted in sealed envelope, as part of First Envelope. The envelope
shall bear {the name of Tender, the Tender No. and the words ‘DO NOT OPEN
BEFORE’ (due date & time)}.
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Contact Persons Name: Mr Sandeep Kumar

(a) Original Non-Refundable Tender Processing Fee as per clause no. 05 of ITB

(b) Original Non-Refundable Cost of Tender Document, if applicable

(c) 'Covering Letter' on Bidder's 'Letterhead' (in Original) clearly specifying the
enclosed
contents, as per ‘Form F-0’

(d) EMD, if applicable in original as per Clause 16 of ITB as per ‘Form F-3A’ or as

prescribed.

(e) Bid Securing Declaration, if applicable in original as per ‘Form F-3B’ or as
prescribed

(f) Power of Attorney for authorized signatory in non-judicial stamp paper (as per ‘Form
F-14)

(g) Copy of Board Resolution

(h) The Pass-Phrase to decrypt the relevant Bid-Parts (for both Techno-Commercial
and Financial) in separate sealed envelopes before the start date and time of the
Tender Opening Event (TOE)

Bidder shall also upload the scanned copies of all the above-mentioned original
documents during online Bid Submission as a part of First envelope.

“Bidder should explicitly note that no offline documents are to be submitted as a
part of Second envelope”.

Il. Online Documents/Soft Copy

Online documents/Soft copy of the bid shall comprise of following documents to be
uploaded on the ISN portal https://www.bharat-electronictender.com as per
provisions therein.

(a) As part of First Envelope

l. The Electronic Form of the bid for First Envelope (Techno-Commercial), as
available on the ISN-ETS portal, shall be duly filled.
Il. Scanned copies of all the above-mentioned original documents during online Bid
Submission as a part of First envelope and Bid Form for first envelope
M. Certificate of Incorporation

V. '‘Bidder's General Information’, as per 'Form F-1'.
V. '‘No Deviation Confirmation’, as per 'Form F-6'
VI. 'Bidder's Declaration regarding Banning, Liquidation etc.’, as per 'Form F-7'
VIL. ‘Declaration on restriction on procurement from certain countries.’, as per 'Form
F-8
VIII. ‘Solar Plant Details as per ‘Form F 10’
IX. '‘Bidders Experience as per 'Form F-13’
X. Format of Chartered Accountant certificate for financial capability of the bidder
as per 'Form F-16’
XI. ‘E-Banking Format as per ‘Form F-19’
XII. ‘Shareholding Certificate’ as per ‘Form F-23’
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XI. Documents in accordance with the "Qualifying Requirements (QR)"
establishing the qualification
XIV. Document showing annual turnover for the financial years as required in

Qualifying Requirements (QR) such as annual reports, profit and loss account,
net worth etc. along with information as sought in enclosed Format F-16

XV. Tender Document. (Only First and Last Pages of Original Tender Document
duly sealed and signed/ digitally signed and all pages of amendments to
Tender Documents duly sealed and signed/ digitally signed by the Authorized
Signatory).

5.2 (B) As part of Second Envelope

@ The Electronic Form of the bid for Second Envelope (Price - Part), as available on the ISN
portal, shall be duly filled. “Termed as ELECTRONIC FORM”

(b) Main Price Bid of financial bid comprising of SOR-1 & SOR - 2 of the Price Schedule
(available in Section - VIII, SOR), duly Completed, sealed and signed/ digitally signed
shall be uploaded. “Termed as MAIN BID”

5.3 Special Note on Security and Transparency of Bids

Security related functionality has been rigorously implemented in ETS in a multidimensional
manner. Starting with ‘Acceptance of Registration by the Service Provider', provision for
security has been made at various stages in Electronic Tender’s software. Specifically, for
Bid Submission, some security related aspects are outlined below:

As part of the Electronic Encrypted® functionality, the contents of both the ‘Electronic
Forms® and the ‘Main-Bid’ are securely encrypted using a Pass-Phrase created by the
Bidder himself. Unlike a ‘password’, a Pass-Phrase can be a multi-word sentence with
spaces between words (e.g. | love this World). A Pass-Phrase is easier to remember, and
more difficult to break. It is mandatory that a separate Pass-Phrase be created for each Bid-
Part. This method of bid-encryption does not have the security and data-integrity related
vulnerabilities which are inherent in e-tendering systems which use Public-Key of the
specified officer of a Buyer organization for bid-encryption. Bid-encryption in ETS is such
that the Bids cannot be decrypted before the Public Online Tender Opening Event (TOE),
even if there is connivance between the concerned tender-opening officers of the Buyer
organization and the personnel of e-tendering service provider.

CAUTION: All bidders must fill Electronic Form for each bid-part sincerely and carefully, and
avoid any discrepancy between information given in the Electronic Form and the
corresponding Main-Bid.

If any variation is noted between the price mentioned in the Electronic Form and the
Main Bid (Refer Clause above for the definitions of Electronic Form and Main Bid),
the price mentioned in the Main Bid shall prevail.

In case of any discrepancy between the values mentioned in figures and in words,
the value mentioned in words will prevail.

The bidder shall make sure that the Pass-Phrase to decrypt the relevant Bid-Part is
submitted into the ‘Time Locked Electronic Key Box (EKB)’ after the deadline of Bid
Submission and before the commencement of the Online TOE of Technical Bid. The
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process of submission of this Pass-Phrase in the ‘Time Locked Electronic Key Box’ is done
in a secure manner by first encrypting this Pass-Phrase with the designated keys provided
by the Employer.

Additionally, the bidder shall make sure that the Pass-Phrase to decrypt the relevant Bid-
Part is submitted to Employer in a sealed envelope before the start date and time of the
Tender Opening Event (TOE).

Other Instructions

For further instructions, the vendor should visit the home-page of the portal
https://www.bharat-electronictender.com, and go to the User-Guidance Centre

The help information provided through ‘ETS User-Guidance Centre’ is available in three
categories — Users intending to Register/ First-Time Users, Logged-in users of Buyer
organizations, and Logged-in users of Supplier organizations. Various links (including links
for User Manuals) are provided under each of the three categories.

Important Note: It is strongly recommended that all authorized users of Supplier
organizations should thoroughly peruse the information provided under the relevant links,
and take appropriate action. This will prevent hiccups, and minimize teething problems
during the use of ETS.

Seven CRITICAL DO’S AND DON’'TS FOR BIDDERS

Specifically, for Supplier organizations, the following 'Seven KEY INSTRUCTIONS for
BIDDERS' must be assiduously adhered to:

Obtain individual Digital Signing Certificate (DSC or DC) of Class Il well in advance of your
tender submission deadline on ETS.

Register your organization on ETS well in advance of the important deadlines for your first
tender on ETS viz ‘Date and Time of Closure of Procurement of Tender Documents’ and
‘Last Date and Time of Receipt of Bids'. Please note that even after acceptance of your
registration by the Service Provider, to respond to a tender you will also require time to
complete activities related to your organization, such as creation of -- Marketing Authority
(MA) [ie a department within the Supplier/ Bidder Organization responsible for responding
to tenders], users for one or more such MASs, assigning roles to them, etc. It is mandatory
to create at least one MA. This unique feature of creating an MA enhances security and
accountability within the Supplier/ Bidder Organization.

Get your organization's concerned executives trained on ETS well in advance of your first
tender submission deadline on ETS

For responding to any particular tender, the tender (i.e. its Tender Search Code or TSC)
has to be assigned to an MA. Further, an ‘Official Copy of Tender Documents’ should be
procured/ downloaded before the expiry of Date and Time of Closure of Procurement of
Tender Documents. Note: Official copy of Tender Documents is distinct from downloading
‘Free Copy of Tender Documents’. Official copy of Tender Documents is the equivalent of
procuring physical copy of Tender Documents with official receipt in the paper-based
manual tendering system.

Submit your bids well in advance of tender submission deadline on ETS (There could be
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6. Itis the responsibility of each bidder to remember and securely store the Pass-Phrase for
each Bid-Part submitted by that bidder. The bidders are required to submit correct, valid
and operative Pass-Phrase to decrypt either Technical Bid Part or Financial Bid Part in a
separate sealed envelope before due date and time of submission of bid. In the event, the
bids are not opened with the pass-phrase submitted by bidder, Employer may ask for re-
submission/ clarification for correct pass-phrase. If bidder fails to submit correct pass-
phrase immediately as requested by Employer, the Tender Processing Fee and Tender
Document Fee, if applicable, shall be forfeited and bid shall not be opened, and EMD, if
applicable shall be refunded. No request on this account shall be entertained by Employer/
Owner.

7. ETS will make your bid available for opening during the Online Public Tender Opening
Event (TOE) ‘ONLY IF’ the status pertaining Overall Bid-Submission is ‘COMPLETE’. For
the purpose of record, the bidder can generate and save a copy of ‘Final Submission
Receipt’. This receipt can be generated from 'Bid-Submission Overview Page' only if the
status pertaining overall Bid-Submission’ is ‘COMPLETE’

5.6 NOTE:

While the first three instructions mentioned above are especially relevant to first-time
users of ETS, the fourth, fifth, sixth and seventh instructions are relevant at all times.

6 Content of Bid
6.1 Un-Priced Bid

The Un-Priced Bid (i.e. Part | - Technical Bid, refer ITB of tender for details) to be uploaded
using Link “TECHNICAL DOCUMENT”. Bidders are advised to not upload duly filled
Schedule of Rates (SOR)/ Price Schedule (PS) at this link.

Before the bid is uploaded, the bid comprising of all relevant documents mentioned in
the tender document should be digitally signed in accordance with the Indian IT Act 2000.

If any modifications are required to be made to a document thereafter the modified
documents shall be again digitally signed before uploading.

Bidders are required to upload all Tender forms and supporting documents which form part
of the bid/ tender in the Collaboration Folder (C-Folder) under tender document of e-tender
portal.

Uploading the documents relevant to bid before the bid submission date and time is the sole
responsibility of the bidder.

The complete bid (each page) shall be continuously numbered in sequence, from start ftill
endi.e. 1, 2, 3... n. The bid shall be uploaded along with proper index and indicating page
numbers against each category of documents. A sample is suggested as under:
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Sub-folder in C-Folder Documents Page nos. (for ref.)
1. INDEX Index ltoa
2. TENDER DOC Tender Document, Corrigendum etc. atltob
BEC documents (including order,
3.B.E.C completion/ execution certificate, balance b+l toc
sheet, etc.)
4. UN-PRICED COMMERCIAL Un-priced Commercial offer/bid c+ltod
5. EMD/POA Scanned copy of EMD/POA d+ltoe

Formats of tender duly filed-in, signed and

6. FORMATS etltof
stamped and other

7 TENDER FEE Scanned copy of Te(TcFi)e)r Fee/ Integrity Pact f+1 to f

8. OTHERS Any other document g+lton

The above shall ensure that there are no missing documents and traceability of relevant
section is ensured.

Note:

i) Bidder may save/ store the bid documents in the PC/ Laptop before submitting the
bid into in e-tender portal.

ii) Bidder is required to fill up the price(s)/ rate(s) strictly in the Schedule of Rate (SOR)/
Price Schedule (PS) attached with the tender.

Inadvertently, if a document is uploaded in Collaboration Folder (C Folder) by the bidders,
such document can be deleted by the bidder and can be replaced by a digitally signed new/
modified document prior to due date & time.

Un-priced techno-commercial bid document should be placed in the private area earmarked
in the C-folder of Tender Document in e-tender portal.

6.2 Price Bid

The Price Bid (i.e. Part Il - Price Bid, refer ITB for details) to be uploaded using Link given
under ISN portals & and NOT using link “TECHNICAL DOCUMENT”. Bidders are advised
not to upload any other documents and same shall be ignored. For detailed
instructions, refer tender document and instructions as given above.

Employer/ Owner shall not be responsible for any failure on the part of the bidder in
submission of Priced Bid.

Instructions mentioned under “PRICE BID [Online]” shall be applicable in case Bidders have
been asked to quote their prices on-line directly in the ISN’s e-tender portal in addition to
uploading of scanned copy of SOR/ PS or only the on-line price submission in the portal, as
the case may be.

7 Submission of documents

Bidders are requested to upload small sized documents preferably (upto 10 MB) at a time
to facilitate easy uploading into e-tender portal. Employer/ Owner shall not be responsible
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