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T AL ST & Rieeht 9
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

IESIREE GAEIRRIEETE RIN
SIPERE]
faeeft, 22 w2at, 2022
feeett farega RTATae ST (SsTieeT Y frehrara 3 fameor & g
A S SAEEa) (o gerre) fAaffE 2022

. Th. 11(1938)/E53M1/2021-22/7263/1878.—fawett fae@ v = T, Iq-amT & a1
qfed g 181 T IT-4ITRT (2) (X)) T Y& ARAT FT TN i gu (5) A= srfa=as 2003 it amer
42, 3T TH Gae | TH HAOT FIA ATl o= AT o, i fOger yares & e, et e B
AMANT (STATHTSA T Tl & Farwor & o 79 &7 Aeggaas) @fEam, 2018, &7 9ergd T &
for rferera ffF=et &1 o7 #37ar 8 (S 29+ a1% 9 A= #ig 1)

1.0 & i sfz wr:

(1) == e #1 et BeE B e (Feare f e & [amor & oo 59 s
A HAN) (T Ferra) fafRas 2022 F=r sros |
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(2)

T fFw FeEr e | 39 TaRreH Y 9T |/ TATET g

2.0 7= fafeew & faffaw 5 %1 "ene:
e fafaem & fafaaw 5 9, sv-fafeem (3) Remam afaeafoT g -

(3) 7 & sreer Glga w7 a7 §111"
3.0 7= faffaw & faffasr 6 v dene:
e fafaem % fafaaw 6 9, Mot gfaestaa gir: -

6. H=T % 3rearer i< waeat Y RgfRe ¥ forg sgamd

(7)

)

3

4)

(%)

©)

(7)

HEFE ST GEeT TIIAT, FATTST ST FIAST F1T TET 3k ST forer & 7ra 11797, 137,
FTTOIST, SITE, FITT, AL, TATTT T FTHIH & AF18T TAEATI & HIHAT & [7927 FT FH
& F7 20 TUT FT ITHT 5T TIT 361 F177aT 1T G137 & @1aF 1997 417 57 /1

qIeg FIX AT (75T Tl57) H & TF Ta¢F FT F1qA1 a7 & &F H FIHT 1347 STTGIT AT TFH
TFTET THEAHT ZITTI

TG FT-131797 (1) F, ST [FET 97 =k F1 e85 & H [7gF F GFAT 5 37 A1 7
&, ST foreaT =rATeier § A7 3% g% &

TIeg [SIeT =TT SEFET 97 F1 [Ag1k # [7 37 [@1A9H7] 7 i@ a1 #1 AraeTFaT 781
gt i

FITAT AT [FHT HFAT 18 [@FHGETT & F177 H 141 7@ arer =i g i 34 F1qA1
HTHT F1 TG FT FH & F A9 (20) T 7T TTIT ZIT TT9TF 57

TFAIFT T [FHT FTIAT I [FFFTTT T ZeA172HeT / TAF2l 7% S92 291 7@ Frer
=t g7, 5@ 9re #9 & FH 20 7 FT JT99 511 T G &7 F7 7918 717 F197T T9TF
& ST FTHIHT FTHGT T Galed TFHedTsl F1 79277 5941 H7ar g219d #1 511

HATF F1 A Rt 37 517 # 37 0dl 5111 1% 35 79 7 9 & #H 17 a9 % 0F FAFT 1
HAT T TFHT & TT &1/

THT F1% Fch 79 % FT6T & &F H [7gh 781 1347 7 G%ar &, T Rivw #1 areia & &7 (2) a1
7d TF 3l A1 G737 77 @] @I Grsdgaend v giiee T FH1 I7 ATSHTETRT #9911 3]
FIST T agra# F71 %1 347 7 75T 57

93rq 39 3T-1A1797 # [@17, 79 & a%¢7 & &7 H 17 #1 T2 G497 F1 TF [3a<7 ATZHGEIRT #1
4T 7T 77T T

oaT F1F fE o @179 10 (3) & Sfeatad @ st F7o & s9nT & 97 397 67 T #1 AT
T FT AT &, HF # [0 [ 75T §IFIT I7 T F7 TG J4T 751 871

4.0 7= faffaw F RfREw 9 &7 gee:
= At & faffaw 9 9, su-fafFem (1) Remam afaearfoT g -
(1) ST IT T ST G GHTAT #1 TG T A7 T 1 JF18 & [T FTITT T 77 F0T:

qReg GTAAT F1 AT F1 Q3T FA & [291d & T 3 676 IT G7¢F TG FIAFIT & [0 d17 (3) T97
TF g f3gfF & 99 g1 37 397 S T
7Reg IF 13 g 137k # 9997 # [0, @197 6 (v) # T8 51y @97 #1 91 1 7 &
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7Reg TE 9T [F F1T G I7T 7, a2a3 (67) T #1 51T IT7 F37 & T 31 7% F1 &7 75T
T

5.0 7= fafeawr & At 15 1 g

q« At % fafaaw 15 9, 9-AfEa (1) Femgar et g -

(11)  #= % forg srorgff it " 19 g 3T T TaeT &1 UF | g ¥ Jiel i Garedr i fforfd
H, H9 o LAET AT AT o6 HIAT HT AT FLd gU §H & G99 A8 qaeq, SqT AHAT 2, FT Horah
T g

6.0 7= fafeaw & fafRasr 39 =1 affwem:

et ity g AR % ey 38 & arg afrafera gi:

'39. R &7 #1 afw -

HFIT ardsia# B & &7 fafead & a5 37 517 a1 #1707 & faw 27 [@fFg47 # @4 97 gaegm7 &
Raraa & a#ar &1

HHIT ATLET, qioa

e : g1 A= 8 919, 2018 Fr fawedT Tofe, AT, 9N 111 UA.H.E.3. 997 463 # waridq &0
T |

DELHI ELECTRICITY REGULATORY COMMISSION
NOTIFICATION
Delhi, the 22nd February, 2022

Delhi Electricity Regulatory Commission (Forum for Redressal of Grievances of the Consumers and
Ombudsman) (First Amendment) Regulations, 2022

No. F. 11(1938)/DERC/2021-22/7263/1878.—The Delhi Electricity Regulatory Commission, in
exercise of the powers conferred on it by sub- section (2) (r) of Section 181 read with sub-section (5) of
Section 42 of the Electricity Act 2003, and all other powers enabling it in this behalf, and after previous
publication, hereby makes the following Regulations to amend the “Delhi Electricity Regulatory
Commission (Forum for Redressal of Grievances of the Consumers and Ombudsman) Regulations,
2018”, (hereinafter referred to as “the Principal Regulations™):

1.0 Short title and commencement:

(1)  These regulations may be called the Delhi Electricity Regulatory Commission (Forum for
Redressal of Grievances of the Consumers and Ombudsman) (First Amendment)
Regulations,

2022.

(2)  These regulations shall come into effect from the date of their publication in the official
Gazette.

2.0 Amendment of Regulation 5 of Principal Regulations:
In Regulation 5 of Principal Regulations, sub- Regulation (3), shall be substituted as under: -
(3)  Forum shall consist of five members including the Chairperson.”

3.0 Amendment of Regulation 6 of Principal Regulations:
In Regulation 6 of Principal Regulations, the following shall be substituted: -
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Quialifications for appointments of Chairperson and Members of the Forum

Chairperson and Members shall be persons of ability, integrity and standing who have
adequate knowledge of, and have experience of at least 20 years in dealing with problems
relating to engineering, finance, commerce, economics, law, management, administration
or consumer affairs with minimum qualification of a graduate degree from a recognized
university:

Provided that out of five members (including Chairperson), One Member shall be designated
as Legal Member and one Member shall be Technical.

Notwithstanding anything contained in Sub-Regulation (1), the Commission may appoint
any person as the Chairperson from amongst persons who is, or has been, a District Judge:

Provided that nothing contained in these Regulations for procedure for appointment of
Chairperson shall apply to appointment of a person as Chairperson who is or has been a
District Judge.

The Legal Member shall be a person possessing a degree in law from a recognized
university and having at least 20 years of experience in handling legal matters.

The Technical Member shall be a person possessing degree in Electrical/Electronic
engineering from a recognized university having at least 20 years’ experience. He shall also
have adequate knowledge of power sector and have shown capacity in dealing with
problems relating to consumer affairs.

The age of the applicant on the date of occurrence of vacancy shall be such that he may be
able to serve at least one term of three (3) years at the Forum.

No person shall be eligible to be appointed as Chairperson of the Forum if he has been in
the service of a Distribution Licensee or in the holding company or subsidiary of such
holding company of a Distribution Licensee at any time during preceding two (2) years from
the date of occurrence of the vacancy:

Provided that for this sub-regulation, the service rendered as a Member of the Forum shall
not be considered as service of a Distribution Licensee.

No person shall be appointed to the Forum or continue to be a member if he suffers from any
of the disqualifications mentioned in Regulation 10 (3) or if he has reached the age of 67.”

4.0 Amendment of Regulation 9 of Principal Regulations:

In Regulation 9 of Principal Regulations, sub- Regulation (1), shall be substituted as under: -

(1)

The Chairperson or Member shall hold office for a term of three years from the date he
enters upon his office:

Provided that subject to fulfillment of the conditions of eligibility the Chairperson or
Member of the Forum shall be eligible for reappointment for a second term upto three (3)
years and no further:

Provided further that for the purpose of reappointment, the condition of age limit under
Regulation 6 (5) shall not be applicable:

Provided also that no Member or Chairperson shall hold office after attaining the age of sixty-
seven (67) years.

5.0 Amendment of Regulation 15 of Principal Regulations:

In Regulation 15 of Principal Regulations, sub- Regulation (11), shall be substituted as
under: -

(11) The quorum of the Forum shall be three and each member shall have one vote and in case
of equality of votes, the Chairperson of the Forum or the senior most member of the Forum
discharging the functions of the Chairperson of the Forum presiding over the meeting, as the case
may be, shall have a casting vote.
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6.0 Insertion of Regulation 39 of Principal Regulations:
Following Regulation shall be inserted after Regulation 38 of the Principal Regulations:

“39.  Power of Relaxation-
The Commission may in public interest and for reasons to be recorded in writing relax any
provisions of these regulations.”

MUKESH WADHWA, Secy.

Note: The Principal Regulations were published on 8th March, 2018 in the Delhi Gazette, Extraordinary,
Part 11l at N.C.T.D. No. 463.
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