File No.Legal-90I11/1/2021-Legal

3.8.1. IT and Technological Initiatives 37
3.8.2. Customer Service-Related Activities 38
Annexures 40

Annexure 1: List of Stakeholders who attended the Public hearing on 24" and 27™ May 2022
40

Order on Approval of Business Plan for MYT Control Period from FY 2022-23 to FY 2024-25
Electricity Department Andaman & Nicobar Administration



File No.Legal-90I11/1/2021-Legal

List of Tables

Table 1: PreSent INfrASLTUCEUT@............coueuieeee e et e e e e et e e e e e e e esae st et s ete s snaanan 13
Table 2: List of interactions With the PetitiOnNer..........cuuuiiuiiiiiiiieieie e e e e 14
Table 3: Details of Public Notice published by the COmMMISSION..........cccccevvueiieiieiiieeieeeieeeieeanan. 14
Table 4: Details of Public Notice published by the Petitioner..........c.cccuuueeiiieiiieiiiiieiieeieeeeeennen, 15
Table 5: Summary of category-wise No. of Consumers considered by the Petitioner for Projections
...................................................................................................................................................... 19

Table 6: Summary of category-wise Connected Load (kW) considered by the Petitioner for

) g 0] (=T} % (0] 1 I J PP 19
Table 7: Summary of category-wise Sales (MU) considered by the Petitioner for Projections....19
Table 8: Petitioner’s submission on projection of Number of Consumers for upcoming Multi-Year

(00111 o] I =1 o To To PP 19
Table 9: Petitioner’s submission on projection of Connected Load (kW) for upcoming Multi-Year
(00} a1 na'0] I == o To o FS PRSPPI 20
Table 10: Petitioner’s submission on projection of Sales (MU) for upcoming Multi-Year Control

) o o 1o o P 20
Table 11: Historical Year-on-Year Growth and CAGR for number of consumers............c............ 21
Table 12: Historical Year-on-Year Growth and CAGR for Connected Load...............c...cccevuunnn.. 21
Table 13: Historical Year-on-Year Growth and CAGR for Sales...........cccueeueiniiiiiiniiiiiiiiiiiiiieiaanaans 21
Table 14: Growth rates approved by the Commission for Domestic Category...........c..cc..cceuuun.... 22
Table 15: Growth rates approved by the Commission for Commercial Category..............c.......... 23
Table 16: Growth rates approved by the Commission for Industrial Category..............c.cc..c....... 24
Table 17: Growth rates approved by the Commission for Bulk Category..........cccccceevueiiueeennnennnnn. 24
Table 18: Growth rates approved by the Commission for Public Lighting Category.................... 25
Table 19: Growth rates approved by the Commission for Irrigation, Pumps & Agriculture Category
...................................................................................................................................................... 25
Table 20: Consumer Growth Projections approved by the Commission for upcoming Multi-Year
(00111 o] I =1 o To To P 26
Table 21: Connected Load Growth Projections (kW) approved by the Commission for upcoming
MuUlti-Year CONETOl POTTOM. ........cuuuuuvi ittt e et et e et e e ete e et e e e s e et s e et et s et s eaneanseansaneenneannas 26
Table 22: Sales (MU) Growth Projections approved by the Commission for upcoming Multi-Year
(00} 1 na'0] B == To Lo SN 26

Table 23: T&D loss (%) trajectory proposed by the Petitioner for the upcoming Control Period.27
Table 24: T&D losses approved by the Commission in the existing Control Period vis-a-vis T&D

[0Sses AChIieVEed DY Lhe PeLITIONOT .......c.viuiiiieiie ettt et ee e et st s et s et e e s e e e et et e et s e eaneanas 27
Table 25: T&D losses trajectory approved by the Commission in the upcoming Control Period. 27
Table 26: Energy requirement as estimated by the Petitioner for the upcoming Control Period 28

Table 27: Energy requirement of EDA&N as approved by the CommiSSion.............cceeuveeiuneennn. 28
Table 28: Details of the power procurement from power purchase and own generation............ 29
Table 29: Details of the power generation for control period FY 2022-23 to FY 2024-25............ 29
Table 30: Details of the power procurement from power purchase and own generation............ 30

Table 31: Power Purchase Quantum (MU) approved by the Commission for the control period. 30
Table 32: Energy Balance as estimated by the Petitioner for the upcoming Control Period........ 31
Table 33: Energy Balance projections approved by the Commission for the upcoming Control

22 o oo [ 31
Table 34: RPO Compliance as submitted by the Petitioner...........cc..oevueeiiiiiiiiiiieiiieiieeeeee e, 32
Table 35: Renewable Purchase Obligation submitted by the Petitioner...........c..cccccceevieineennnnnn. 32
Table 36: RPO Compliance for the Control Period................ceuueieueiieeiieeiieeieeee e ee e 33
Table 37: RPO Obligation approved by the COMMISSION.........cc.oeiuueiieeiieiiieeieeiee e eee e e ee v e 33

Table 38: Capital expenditure plan proposed by the Petitioner for the upcoming Control Period 34
Table 39: Capital expenditure achieved by the Petitioner vis-a-vis approved by the Commission 34

Order on Approval of Business Plan for MYT Control Period from FY 2022-23 to FY 2024-25 5
Electricity Department Andaman & Nicobar Administration



File No.Legal-90I11/1/2021-Legal

Table 40: Summary of Capital expenditure plan and capitalisation approved by the Commission for

the upcomMing CONETOl PEOTIOM. ..........cc.ueeuieiieeie e ee e e e et e e e et e et e et e et et e ea e e e e senaaaneanaaanns 35
Table 41: Proposed funding details for the upcoming Control Period..............c.ccccceevuieeueeennnnnnnn. 36
Table 42: Approved funding plan for the upcoming Control Period..............cccccueeeieiiniininnennnnnnn. 36
Table 43: Safety Measure Expenditure as proposed by the Petitioner for the upcoming Control

) o] o 1o o PP 37
Table 44: Projections of number of employees as proposed by the Petitioner for the upcoming
(040111 o] I =1 o 1o o B OO PPPRNY 37
Table 45: Details of IT Initiatives taken by the Petitioner.........c...ouvueiiiiiiiiiiiiiii e 38
Table 46: Various Customer Service-related activities taken by the Petitioner........................... 39
Table 47: List of Stakeholders who attended hearing at Swaraj DWeep..........cc.cceeeveeviiueinnennnnnnn. 40
Table 48: List of Stakeholders who attended hearing at Port BlAiT.............cccceevueeiiiiiiiiiiiiinaennnen. 41
Table 49: List of Stakeholders/Institutions who submitted written comments................cc.c....... 44
Order on Approval of Business Plan for MYT Control Period from FY 2022-23 to FY 2024-25 6

Electricity Department Andaman & Nicobar Administration



