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Ease of Doing Business & Ease of Living 
 

1. Laying down the Rights of Consumers 
Rules Date of Issue 

Electricity (Rights of consumers) Rules, 2020 31.12.2020 

Electricity (Right of consumers) Amendment Rules, 2021 28.06.2021 

With the objective of beginning an era of empowering Power Consumers, laying down rights of the 
consumers and a system of enforcement of these rights, while facilitating ease of doing business in power 
sector, the Ministry of Power promulgated the Electricity (Right of Consumers) rules 2020 with the 
conviction that the power systems exist to serve the consumers and the consumers have rights to get the 
reliable services and quality electricity. These Rules lay down the time limits and standards for the various 
services to be provided by the Distribution Companies across the country, which are monopolies, to 
provide services in accordance with standards or pay compensation to their consumers. These Rules inter - 
alia covers the aspects of obligations of Distribution companies towards the consumers, the time limits for 
grant of new connections, attending to faults & defective meters, billing, standards of performance, 
compensation mechanism, grievance redressal mechanism as well as right of consumers for installing RE 
generation and use or sell the same as prosumer.  Implementation of these Rules shall ensure that 
consumers will get quality services in a time bound manner and get compensated in case of wilful disregard 
of consumer rights by the Distribution companies. This is one of the major initiatives and yet another step 
by the Union Government to put consumer in the centre-stage of public utility services.   

2. Reducing the rate of Late Payment Surcharge (LPS) to reduce the burden of the 

DISCOMs and Power costs and to make the whole Power Sector financially viable 

Rules Date of Issue 

Electricity (Late Payment Surcharge and Related Matters) Rules, 2022 03.06.2022 

Electricity (Late Payment Surcharge and Related Matters) Rules, 2022have been issued to give huge relief to 
the DISCOMs, as well as electricity consumers and at the same time Generating companies also getting the 
benefit from assured monthly payments, which will help the whole power sector to become financially 
viable. In the Rules, provision has been made for one-time scheme for liquidation of arrears, enabling 
DISCOMs to pay total outstanding dues including Late Payment Surcharge (LPS), as on the date of 
notification, in upto 48 number of monthly instalments. No LPS on past outstanding dues will be applicable 
in case of timely payment of these instalments. It will bring discipline in timely payment of dues. It will also 
benefit DISCOMs in form of no liability towards LPS, which will ultimately benefit the electricity consumers. 
DISCOMswill also be benefitted by way of reduction of LPS from 18% to a rate linked to Bank lending rate.  
If bank rate reduces, the LPS will also reduce, resulting in lower tariff for the consumers.  

Regulation of power supply is mandated in case of non- maintenance of Payment Security Mechanism 
(PSM) or continuation of default in payment of outstanding dues. Provision for regulation of short-term, 
medium–term and long-term access may be in a gradual manner in case of non- payment of dues even 
after 2.5 months from bill presentation has been made to ensure timely payment of dues. Through special 
provisionsfor ensuring supply obligation of the Generating Company to maintain sanctity of PPAs DISCOMs’ 
interests are protected to avoid supplying the power in Power Market during high market price period 
instead of to DISCOMs as per PPA.  At the same time, it ensures the Generators’ viability by allowing them 
to sell in power market in the event of non- maintenance of PSM and continuous payment default of 
DISCOMs. 
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