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CONVERGENCE ENERGY SERVICES LIMITED 
2nd Floor, Core-3, SCOPE Complex, 

Lodhi Road, New Delhi-110003. 
 

CONTRACTS DEPARTMENT 
 

OPEN TENDER 
 

SECTION-1 
 

DETAILED INVITATION FOR BIDS (IFB) 
 

FOR 
 

Name of Work: “Rate Contract for Location Survey, Planning, Design, Engineering, 
Supply, Installation, Testing, Commissioning and 3-year comprehensive on-site 
warranty and AMC (extendable up to 10 years) of EV chargers of Capacities (CCS2-
180kW), (CCS2-min 50kW) and (Type 2 AC – 22kW)”. 

 
NIT/Bid Document No.: CESL/06/2024-25/Rate Contract/EV Chargers/24250916       Dated: 
06.02.2025 
 
 
CESL invites E-bids from interested bidders for the aforesaid work(s) under Single-stage 
Two-envelope Bidding Process THROUGH E-TENDERING*. For details about the IFB, please 
refer to the details that follow. Any amendment(s)/corrigendum/clarification(s) with respect 
to this Tender shall be uploaded on the E-Procurement website only. The bidders should keep 
themselves updated by regularly visiting the E-Procurement website of CESL for any 
amendment/corrigendum/ clarification in regard to this Tender. 
 
 
 

 
For & on Behalf of CESL 
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Note (*) 
 
a) The bids for E-tenders will be submitted online on the web site https://cesl.eproc.in. 

Oral, telephonic, telegraphic bids or those submitted in hard copies/physical form will 
not be entertained.  

b) The Bidders are advised to submit their bids well on time preferably one hour prior to 
bid closing time to cater to possible system slowdown/requirement of assistance by 
bidders etc. CESL shall not be responsible for late/non-submission of bids due to the 
above scenario which are beyond CESL control during the closing minutes of the tender, 
though every effort will be made to keep the portal fully functional at all times during the 
bidding process. 

c) In case anything to the contrary is mentioned anywhere in the Tender, the same should 
be ignored. 

d) In the event of technical support being sought from the support team during the bidding 
process, the bidder may exercise abundant caution while sharing details of their bid so 
that the bid confidentiality is not compromised. CESL shall not be liable for any lapses in 
the part of the bidders leading to a possible breach in confidentiality of their bid(s).
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BID DETAILS 

 

NIT/Bid Document No. CESL/06/2024-25/Rate Contract/E-Bicycles/24250916        

Tender Fee INR 25,000/- (Rupees Twenty-Five Thousand Only) Non-Refundable 
and Non-adjustable). 

Earnest Money Deposit The EMD of Amount RS. 12,85,000 /- (Rupees Twelve Lakh Eighty-
Five Thousand Only) 
(EMD to be valid up to (bid validity+45 days) days from the date of 
techno-commercial bid opening). 

Document Sale Date & 
Timing, i.e., Last date & 
time for downloading 
RfP from website 

 
From 06.02.2025 to 05.03.2025 (up to 1400 Hrs. IST) 

Online Bid Submission 
Period 

From 06.02.2025 to 05.03.2025 (up to 1430 Hrs. IST) 

Pre-Bid Conference On 13.02.2025 at 11:00 Hrs IST through video Conferencing  
 
Meeting link:  
https://teams.microsoft.com/l/meetup-
join/19%3ameeting_ZmJmODdlNGEtNzJjZC00ODQ3LThmMDktMm
RhNjA2MDg0MmJi%40thread.v2/0?context=%7b%22Tid%22%3a
%224a993be3-3ce0-49c4-96e9-
23324992b1dd%22%2c%22Oid%22%3a%228736dc40-2efb-
4d81-8408-3b18db85754c%22%7d 
 
Meeting ID: 446 379 593 893 
Passcode: mf7DF6wn 
 
Note:  
 Bidder shall ensure at their end that the device from which bidder 
is attending the online meeting is configured appropriately (if 
required). 
 CESL shall not be responsible for any issue arising on this context. 
All the queries shall be sent well in advance as mentioned in 
Annexure-2 of Section-4 (if any). 

Techno-commercial E-
bid Opening Date & 
Time 

On 05.03.2025 at 15:00 Hrs. 
 
Note: 
The bidder shall ensure at their end that the device from which the 
bidder is attending the online meeting is configured appropriately 
(if required). 

Bid Validity Duration 180 days from the date of opening of techno-commercial bid 

Bid Documents 
Sections in this Tender 

Section-1 - Detailed Invitation for Bids (IFB) 
Section-2 – Information to Bidders (ITB). 
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Section-3 – General Conditions of Contract (GCC). 
Section-4 – Technical Specification and Special Conditions of Contract 
(SCC). - Including Volume-I, Volume-II and Volume-III 
Section-5 – Measurement and Verification. 
Section-6 – Forms & Procedures. 

Contact Person(s) for 
Technical Queries 
(copy of the query to be 
marked to Contracts 
Dept. as well) 

Sh. N. Mohan (Head-EVCI) 
Convergence Energy Services Ltd    
Email: (head-evci.cesl@eesl.co.in) 
 

Contact Person(s) for 
Tender-related Queries 

Sh. Ashim Bhattacharya (Head-Contracts), 
Sh. M Venugopal (Manager– Contracts),   
Sh. Deepak Mittal (Dy. Manager - Contracts), 
Convergence Energy Services Ltd. 
E-mail: abhattacharya@eesl.co.in 
mvenugopal@eesl.co.in, dmittal@eesl.co.in   

RfP to be addressed to CGM (Contracts)  
Convergence Energy Services Limited. 
Core-3, 2nd Floor,  
SCOPE Complex, 
Lodhi Road,  
New Delhi-110003 

 
 
1.0 All the bids must be accompanied by Tender Fee, Bid Security/EMD, as mentioned above. 
Bids not accompanying the Tender Fee and Bid Security/EMD, or those accompanied 
by these instruments of inadequate value, shall not be entertained and in such cases, 
the bids shall not be opened. 
 
The tender fee and Bid Security/EMD must reach the following address in a sealed envelope 
superscribed “EMD and Bidding Document Fee for. 
CESL/06______________________________________ “before the submission date & time mentioned 
above. 

CGM -Contracts (CESL), 
Convergence Energy Services Limited 
Core-3, 2ND Floor,  
SCOPE Complex, 
Lodhi Road,  
New Delhi-110003 
 

The details of the instruments of Tender Fee (DD/BG, etc. as applicable) have to be entered 
online in relevant fields/columns of the module while submitting the E-bid. It must be 
ensured by the bidder that the original instruments towards Tender Fee and EMD are 
received by CESL before opening time of the techno-commercial bids for verification of the 
details of the same as given online by the bidder. Failure to comply with this would render 
the bid liable for rejection and the bid will not be opened online. CESL will not be responsible 
for any delay, loss or non-receipt of Bidding/RfP Document Cost or EMD sent by post/courier. 
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Any relaxation/exemption sought by bidders shall only be considered in accordance 
with relevant clauses Section-2 (ITB) regarding submission of EMD and Tender Fee 
and shall be subject to fulfilment of conditions defined in the said clauses. Since all the 
conditions explained in the said clauses for seeking exemption from submission of Tender 
Fee & EMD are self-explanatory, bidders should ascertain about their fulfilment of all 
conditions and submit their bid accordingly. If at any stage, it is found that false information 
is furnished or non-compliance of any of the conditions defined at the said clauses, the 
bid/offer shall be considered as non-responsive and would not be considered for further 
evaluation. Bidder seeking exemption from submission of the Tender Fee and the EMD has 
to mandatorily submit/upload the scanned copy of their valid original registration 
certificate(s) as asked for in the relevant, clause along with other relevant documents as part 
of their online bid. 
 
2.0 In case Hard copy part of the bid is not received by CESL till the deadline for submission 
of the same prescribed by CESL, but the bidder has uploaded the soft copy part of the bid, the 
soft copy part of the Envelope-1 (First Envelope) bid uploaded on the portal shall be opened 
in line with provisions of Bidding Documents. Such bids will be rejected during preliminary 
examination. However, in case of MSEs who are exempted from submission of Tender fee and 
Bid Security/EMD, non-submission of Hard copy part shall not lead to outright rejection of 
the bid, but the documents required to be submitted in the hard copy part shall be sought 
through clarifications as brought out at ITB 4.2, Section-2. 
 
3.0 CESL reserves the right to cancel/withdraw this invitation for bids without assigning any 
reason and shall bear no liability whatsoever consequent upon such a decision. 
 
4.0 Steps for Registration on CESL’s E-Procurement Portal 

4.1 The subject procurement will be done through e-tendering. The NIT is available on the 
website https://cesl.eproc.in  or could be viewed after following the link of ‘e-Tendering’ 
on CESL's website's Home Page, i.e., http://convergence.co.in  from where the bidders 
registered with CESL (registration process is explained at the Home Page) will be able to 
download the Tender documents and submit their bids online. The Tender submission, 
Tender closing and opening will be done electronically and online. 

 
NOTE: CESL has appointed M/s. C1 India Pvt. Ltd., NOIDA as implementation agency 
for carrying out e-Procurement. Also, as per IT ACT 2000, use of Digital Signature 
Certificate (DSC) is mandatory for participating in the E-tendering process. New 
bidders should register on the website https://cesl.eproc.in by payment of one-time 
registration fee of Rs. 5,000/- through DD in favour of “Convergence Energy Services 
Limited”. 

4.2 Bidders are requested to visit “e-Tendering” section at CESL website, www.convergence.co.in  
for instructions and registration on E-tendering portal. 

 
Steps for Registration on CESL’s E-Procurement Portal 
 

(i) Open portal by entering URL https://cesl.eproc.in in internet explorer. 
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(ii) Download and read ‘System Requirement Manual’ and Registration Manual from 
our e-tendering portal https://cesl.eproc.in  

(iii) Click on ‘Login/Sign Up’ link and then Registration link for new registration. 
(iv) Fill all mandatory fields and click on submit button. 
(v) Login with the user id and password you have created. You will be redirected to a 

page where you have to enter your challenge phrase which is received in your 
registered email id. 

(vi) Register your class-III Signing and Encryption Digital Signature Certificate (DSC). 
(vii) Fill all mandatory fields of Common Info form and upload scan copy of your DD 

(in favour of “Convergence Energy Services Limited”, Delhi) in PDF format of INR 
5,000/- and click on save and send the original DD to CESL, Delhi office, Covering 
Letter on your letter head pad and print out of page regarding registration of 
approval (automatically generated on screen). 

(viii) Also read the instructions given under E-tendering link available at home page of 
CESL website www.convergence.co.in . 

 
Note: Online registration shall be done on e-tendering website, i.e., https://cesl.eproc.in 
& in general, activation of registration may take 24 hours subject to the submission of 
original DD. It is sole responsibility of the bidder to register in advance. 

 
4.3 (A) Digital Signature Certificate: 

It is mandatory for all the bidders to have class-III Digital Signature Certificate (DSC) with 
signing and Encryption certificate (in the name of person who will sign the BID) from any 
of the licensed Certifying Agency (Bidders can see the list of licensed CAs from the link 
www.cca.gov.in ) to participate in e-tendering of CESL. 

 
(B) CESL Global Support Telephones and e-mail id 

Contact Details: +91-124-4302033/36/37, +91-8826814007 
ceslsupport@c1india.com, sandeep.bhandari@c1india.com 
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SECTION-2 

INSTRUCTIONS TO THE BIDDER (ITB) 
 
Topics                   Page No. 
 
A. The Bidding Documents        04 
         
1 The bidding documents includes the following      04 
 
Definitions          04 
 
Interpretations         06 
 
1.2 Clarification on Bidding Documents       07 
 
1.3 Amendment to bidding documents       07 
1.4 Tender Fee          08 
 
B. Preparation of Bids         08 
 
2.1 Procedure for Submission of Bid/RfP.      08 
 
2.2 Cost of Bid/ RfP         09 
 
2.3 Language of Bids         09 
 
2.4 Bid Security/Earnest Money Deposit (EMD) as attachment 2 in First Envelope: 09 
 
2.5 Power of Attorney         14 
 
2.6 Certificate regarding Acceptance of Important Conditions    15 
 
2.7 Deviations,          15 
 
2.8 Bid prices          15 
 
2.9 Price Basis          16 
 
2.10 Period of Validity of Bid        16 
 
2.11 Format and Signing of Bid        16 
 
2.12 Contents of the RfP/Bid        16 
 
2.13 Conflict of Interest         16 
 
2.14 Disclaimer          17 
 
2.15 Authorized Signatory (Bidder or Consortium of bidders)    17 
  
2.16 Consortium related conditions       17 
  
2.17 Contact details of the Bidder or Consortium of bidders    18 
 
2.18 Inspection / Checking / Testing       18 
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2.19 Removal of Rejected Goods and Replacement     18 
 
2.20 Access to Bidders Premises       19 
 
2.21 Taxes, Levies and Duties        19 
 
2.22 Terms of Payment         19 
 
2.23 Delivery Schedule         19 
 
2.24 Source of Supply         19 
 
2.25 Statutory Compliance/Certificate regarding Cyber Security Product   19 
 
C. Submission of Bids         19 
 
3.1 Sealing and Marking of Bids        19 
 
3.2 Deadline for submission of bids       20 
 
3.3 Late Bids:          20 
 
D  Bid Opening and Evaluation       20 
 
4.1 Bid Opening Process        20 
 
4.2 Clarification on Bids        21 
 
4.3 Preliminary Examination of Bids.       21 
 
4.4 Arithmetical errors rectification process      21 
 
4.5 Preliminary Evaluation        21 
 
4.6 Acceptance of Important Condition       21 
 
4.7 Technical Evaluation        22 
 
4.8 Commercial Evaluation        23 
 
4.9 Evaluations of Deviations:        23 
 
a)Technical and Commercial Deviations       23 
 
b) Time schedule (program of performance)      23 
 
c) Functional Guarantees of the facilities      24 
 
d) Work, services, facilities etc., to be provided by CESL     24 
 
4.10 Illustrative Method of Evaluation       24 
 
4.11 Contacting CESL         25 
 
E  Award of Contract         25 
 
5.1 Award criteria.         25 
 
5.2 Quantity Variation/Option Clause & Repeat Order Clause    25 
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5.3  CESL’s  right  to  accept  any  bid  and  to  reject  any  or  all  bids   25 
 
5.4 Letter of Intent / Letter of Award       26 
 
5.5 Modifications         26 
 
5.6 Performance security        26 
 
5.7 Corrupt or Fraudulent practices:       27 
 
5.8 Ineligibility for Future Tenders       27 
 
6.0 Liquidated Damages         27 
 
7.0 Governing Law         28 
 
8.0 Inspections and Tests        28 
 
9.0 Transportation, Demurrage Wharfage, Etc.      28 
 
10.0 Warranty          29 
 
11.0 Third-Party Consultancy Services       29 
 
12.1 Scope of Services         29 
 
12.2 Standard and Special Services       30  
 
12.3 Due Diligence         30 
 
12.4 Reporting          30 
 
12.5 Staffing          30 
 
12.6 Contact Person of the Consultant       31 
 
12.7 Independence of the Consultant       31 
 
12.8 Commencement and Completion       31 
 
12.9 Force Majeure         30 
 
12.10 Suspensions or Termination       30 
 
12.11 Remuneration of the Consultant       31 
 
12.12 Terms of Payment        31 
 
12.13 Method of Payment        31 
 
12.14 Insurance against Liability and Damages      31 
 
LIST OF ACRONYMS         32 
  


